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Dr. Patricia M. Patterson

School of Public Administration
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Professor:
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Email:

patterso@fau.edu   (Note,there is no n in my e-mail address)
Office:

206 SR Building, MacArthur Campus, Jupiter

Hours:

Day and Time

Location



(TBA)



MacArthur Campus, Jupiter, MLC 206
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Online office hours, patterso@fau.edu
Mail:

FAU MacArthur Campus, 5353 Parkside Drive, Jupiter, FL 33458

Mailbox:
MAC campus (Jupiter), 2nd floor, SR Building

Web:

http://www.fau.edu/caupa/spa/public/faculty/ppatterson.html
Description of the Course: This writing centered and writing intensive course serves as an integrative capstone for undergraduate majors. Goals are to read, converse, and write in an integrative and learned way about public management, public administration, the public service, and public service careers, and to do so both independently and collaboratively. Ample and individualized faculty attention is provided through individual and group instruction. (This course is intended to meet the 6,000 word Gordon rule requirement).

Required Course Materials: As described in the ensuing course calendar, students select most of their own reading and research materials in collaboration with the professor.  These materials may be purchased or borrowed from the library.  Select other materials are available on reserve or online. Students must purchase a ring binder for their Writing Portfolios, and should also budget for modest copying expenses.

Summary of Grading and Assignments (details inside):


Participation, Preparation:


15%


Talking Points and Book Reviews:

20%


3 Short Papers, 3 @ 15%:


45%

Research Paper, with Revision:

20%

Writing Portfolios, midterm and final

P/F (essential to pass the course)

PRIVATE 

Capstone Course Calendar

LOOKING INWARDtc  \l 1 "JANUARY, LOOKING BACK"
Introduction to the Class and to Each Other, 8/28:  We will meet one another and go over the syllabus in detail.

Class Work on Careers, for 9/4: Please check the FAU career center website, AND make an appointment for any inventories or services that interest you. Please come to class with “talking points”, prepared to discuss your findings (P/F).  Also, please bring your updated resume to class, along with a resource in resume preparation.  Come prepared to share your resume, your resource and your insights (P/F).

Class Work on Careers, for 9/11: Please prepare the in-depth career inventory and bring it to class with you.  Please use complete sentences.  (See handout).  (P/F). 

Class Work on Public Service, for 9/18: Choose, get approval for, read and review a book or current academic journal article on the public service, and orally present its ideas to the class.  (Submit copies of your citation, annotation and talking points to me, and to fellow students)  If you have selected a journal article, please attach a photocopy to your submission to me. (5%)

Independent Work on Public Service, for 9/25: Consider the state of the public service, your background and values, and your own assets as a potential public employee.  Prepare a revised resume and attach it and your career inventory as appendices of a (5-7 pp., double spaced) paper discussing your notion of public service, the nature and extent of your interest in it (if any), and your preparation for it. Incorporate your 9/18 reading selection into the paper, if possible, and consult other authors as well. (15%)
LOOKING BACKtc  \l 1 "FEBRUARY, LOOKING INWARD"
Class Tutorials*, for 10/2



* TUTORIALS means we meet one-on-one; depending on class size, we will also meet outside of class time.

Class Work on Taking Stock, for 10/9: Choose, get my approval for, read, and orally review for the class a work of fiction (preferably a novel) or a film that you think conveys insights into public administration.  What have you learned in your courses and internships that seems evident in these works?  Let us know!  (Submit copies of your citation, annotation and talking points to me, and to classmates). (5%)

Independent Work on Intellectual Portfolio, 10/16: Meanwhile, scavenge up old papers, meet with former professors to get old papers back, and re-read and reconsider your old work. Write a reflective (5-7 pp., double-spaced) overview and academic self-assessment (including, but not limited to, your course work in PA).  (15%) 


Independent Work on Summary / Syllabi, due 10/23: Scavenge up old syllabi, online syllabi from other institutions, textbooks, alternate readings, and so on.  Be “the professor” of a new intro course in PA, and use the benefit of your wisdom and experience in the program to orally present your ideal introductory course syllabus to the class.  (You may not just pick a textbook and present it chapter by chapter).  Attach your syllabus to your justification of your syllabus choices in a paper of 5-7 pages. (15%).  

ALSO, WRITING PORTFOLIOS ARE DUE FOR MIDTERM ASSESSMENT on 10/23.  See details in ensuing pages.

LOOKING FURTHERtc  \l 1 "MARCH, LOOKING FURTHER"
Class Work on Intellectual Curiosity, 10/30: What PA subject have you always wanted to know more about?  Select, gain my approval for, read, and review a PA or PA-related book that you have always wanted to read.  Prepare that review in the form of talking points, and come to class prepared to orally present that review.  (Submit your citation, annotation and talking points to me and to classmates). (5%).

Independent Writer’s Workshop, paper due 11/6: We will each work to write a formal 12-15 page research paper, preferably building from an earlier one in another class. This paper will revise the earlier paper, and go into more depth on a PA subject of interest to you (revised, in-depth draft due 11/6; final revision will be due 12/4).  If you have not written a research paper before, you will need to start from scratch (first draft due 11/6; revision, 11/20, final revision, 12/4). I will teach you how to write a research paper in PA.  Individualized attention will help.  (20%)

Class Tutorials, for 11/13:  Come prepared, as individually instructed.
LOOKING FORWARDtc  \l 1 "APRIL, LOOKING AHEAD"
Class Work on Practical Wisdom, 11/20:  Prepare to investigate your own (or another’s) workplace in concrete physical terms by choosing one reading from each of the following sets, for a total of two readings. Please create (type, and copy for everyone) talking points in response to these articles and in application to your workplace, and be prepared to present them orally in class. (5%)
1. Read either Malcolm Gladwell, “Designs for Working”, The New Yorker, December 11, 2000, pp. 60-70 (available on reserve, or online at www.gladwell.com/2000/2000_12_11_1_working.htm). OR Mary Jo Hatch, “The Physical Structure of Organizations”, Organization Theory: Modern, Symbolic, and Postmodern Perspectives, Oxford: Oxford University Press, 1997, pp. 241-266 (on reserve).  Both are on reserve, and you should choose one of them. 

2. Also, please read either Malcolm Gladwell, “The Social Life of Paper”, The New Yorker, March 25, 2002, available on reserve or online at www.gladwell.com/2002/2002/_03_25_a_paper.htm) OR Ian Parker, “Absolute Powerpoint”, The New Yorker, May 28, 2001, on reserve.  Again, please choose of of these.

Reserves are at the Jupiter campus library, but if you are intrepid, you can probably get these items on your own.

Thanksgiving Holiday, 11/27:  No class.

Final Class, for 12/4:
WRITING PORTFOLIOS ARE DUE FOR FINAL ASSESSMENT.  Class will be held, per the final exam schedule.

Detail on Expectations and Assignments:

Participation and Preparation: (15% of the final grade).  

Preparation and participation are demonstrated by asking questions generated by your reading, offering examples, making contributions in small and large group discussions, and so forth.  Preparation and participation are a part of your grade, but more importantly, will positively affect your performance and our mutual class experience throughout the course.  Because I recognize that people differ in their willingness to speak in class, I will make every effort to guide our discussions using a variety of formats. 

I promise to count the quality, and not the quantity of your words. In grading participation, I assess the extent to which you make the class a priority by noting such things as Attendance, Promptness, Diligence, Informed Participation, Indisputable Evidence of Reading, Facilitative Skills, Energy, Attentive Listening, and Peer Evaluation. An A is not automatically inserted here.

Talking Points and Book Reviews: (20% of the final grade).

Preparations of written “Talking Point” memos and Book Reviews are meant to be interesting to you and to your fellow students in oral presentation. They are also building blocks to stimulate your interest and provide you with insights for use in ensuing writing projects.  Note the progression from informal talking points memos and individual self-assessments to increasingly formal writing assignments in each module. Each “Talking Point” and  “Book Review” assignment will be described further in class.  Each should be typed and presented with a cover sheet and bibliography or reference list, as appropriate.  It should accompany you to class, on time.  

I will grade your “talking points” along the following lines:

A
Substantial and timely effort, clear evidence of reflection and/or reading, clear points to be made or questions to raise for discussion.  Scrupulously documented, accurate, annotation. Well chosen and well supported talking points, well made in class.

B
Timely, clear, well documented, and carefully crafted annotation.  Accurate and well supported talking points.  Good oral effort.

C
Clear bibliographic entry and annotation. Organized and understandable talking points, but lacks sophistication.  Accurate, as far as it goes.

D
Not college level work in either form or content, but shows effort.

F
Lacks effort or student did not turn up as promised.

Papers: (3 Short Papers @ 15% each, totaling 45%, and one progressively written Research Paper, with revision, 20% of the final grade).

I will grade your papers as indicated (with pluses or minuses as is customary).

A
Exceptional analysis, clear evidence of reading, clear response to the questions asked. Unusually well organized and smoothly and interestingly written.  Generous attention to grammar, syntax and mechanics.  Scrupulously documented, accurate, well supported.  

B
Clear, well organized, and analytical response to the question asked.  No major writing problems.  Accurate and well supported.

C
Responds to the assignment in a clear, organized and understandable way, but lacks sophistication in writing and content.  Accurate, as far as it goes.

D
Not college level work in either form or content, but shows substantial effort.

F
Lacks effort or understanding or was not submitted.

Writing Portfolios:  (Graded P/F). 

Each student is asked to keep all returned written work for the course in a binder (portfolio). Students will submit portfolios of their work at mid-semester and at finals time, together with cover memos offering their own evaluations of the writing component of the course.  At the end of the course students will submit two copies of portfolios of their writing across the term, with revised and updated memos of self-evaluation. (The second portfolio will be made available for sampling by the Writing Across the Curriculum program, through a process yet to be determined). Although these porfolios are graded P/F, serious portfolio efforts must be submitted, at midterm and at finals time,  for the student to pass the course.  (In other words, an F here is an F for the course).


University, Course and Professor Guidelines and Policies
Expectations and Tips for Success:
We will spend significant amounts of class time working with, rather than lecturing about the assigned reading. The idea is to minimize superficial data-dumps and note taking, and to maximize conversation and understanding. That is why it is crucial that you come to class well-prepared. Thorough and regular preparation for class is essential if we are to have productive and focused conversations.  There are no tricks, hidden agendas, or curves.  Everyone can get an A if everyone does A work.

Availability of Assistance:
Like most professors, I enjoy students and teaching. Therefore, I make every effort to be in my office (or other post) during posted office hours.  Since I try to give each person my full attention, if I have a student in my office, I do not answer the phone (so please leave voice-mail or call again in a few minutes). If your schedule does not allow you to see me during my office hours, I will meet with any member of the class at any mutually convenient time via mutually convenient means to discuss matters pertinent to the class.  E-mail is the most effective way to reach me.  Students who are physically challenged, learning disabled, or having language difficulties are especially invited to seek me out, and to discuss the accommodations they would find most reasonable, discreet, and helpful.

Attendance and Classroom Decorum:


Attendance Policy: Class attendance is strongly advised throughout the semester, and is part of your grade. Good attendance will help you, and your grade, and poor attendance will hurt you and deprive you of several points on your grade, because:  (1) participation is an element of your grade difficult to satisfy if you are not with us, and (2) your absence deprives you of the main benefit of any such course -- the experiences and perspectives of other class members -- and deprives the class of your contributions.  

Absences:  If you miss a class it is your responsibility to get the notes, handouts, or other class material from a trusted peer or to see me for them in my office during routine hours. I do not routinely bring dated material to class. Taking this responsibility upon yourself will help you be confident you are not raising points the class has already made, and will show consideration for other students time. Please advise me now if you must miss class or reschedule an assignment to observe a religious holiday; accommodations will be made, of course. 

Promptness: I will take attendance at the start of each class, and will not stop the class to embarrass you or to correct the record if you come in late. I rely on you to know such distractions are undesirable and should be minimized.  Each semester someone takes advantage of the respect and good will expressed in this policy; therefore, if you are tempted, be assured that your peers notice and resent it even more than I do.  Rather than apologize, redouble your efforts to be on time.  

Food:  Please take care of yourself and eat before you come to class if at all possible, so you come to us with energy and focus. We will be guided by the policies of the specific campus on the subject of snacks and beverages in the classroom, but in general, please minimize noise and disruption, and please clean up after yourself (or leave a large cash tip for the cleaners).  

Electronic Devices, Weapons, and Other Paraphernalia: Tape recorders, camera and video phones, and other visual and auditory recording devices are not allowed in this class.  Cell phone ringers must be turned off in the classroom. No weaponry, no exceptions, no kidding. Emergency workers, or others with emergencies in progress, please sit near the door and answer any rare emergency calls in the hall.
Policies on Late Work:  

Assignments are due at the beginning of class on the dates indicated or agreed to, unless you have spoken with me personally and well in advance about your need for an exception. [Papers submitted to my office, mailbox, or classroom after the start of class will be considered late; where relevant, oral presentations may be re-scheduled by our prior (not at the last minute) conversation and agreement, but “no-shows” will be given an F in the absence of such prior agreement]. Except for oral presentations, late work is accepted within the first week due, but is discounted by a full grade (ex. A becomes B) in order to encourage you to submit something on time. If written work is submitted later than one week, the grade on that particular assignment will be F; to pass this course however, you must do and turn in reasonable and honest efforts at all work, including the oral presentations. In extenuating and well-explained circumstances, by prior arrangement I will accept work submitted online as a place-keeper until the hard copy makes its way to me. There are at least four good reasons for such firm policies:  (1) your peers are counting on you to conduct and participate in the session as arranged, (2) fairness questions may be raised if I allow students differing amounts of time to do the basic work of the course without sufficient rationale, (3) students who get behind often find it very difficult to catch up, (4) your work for this course requires significant instructor attention, and I schedule my time as well.

Managerial Communication and Writing Style:
Good written and oral communication skills are as essential in the workplace as they are in the academy!  Moreover, this is a Gordon Rule course. Therefore, we will expend a significant amount of effort, energy, and time on writing as communication, and on writing as a means of inquiry and reflection. I accept only typewritten or word processed assignments.  As I work on multiple campuses and cannot spend time and money printing, I accept and grade hard copies only. Word-processing equipment is available to students and I urge you to take advantage of any consistent and readily available software that suits you.  Please keep multiple disk copies of each and every submitted assignment.  You must retain and re-submit each and every writing assignment in your portfolio at the end of the course, so I recommend that you keep a 3-ring binder from the very start.   

Honor:
Public administrators are the keepers of public faith and the public purse.  Though all FAU  students are expected to be honorable and ethical in their graded and ungraded course work, it is particularly incumbent upon students and employees in public administration to know, observe, and model the highest ethical standards in this regard. All sources must be fully documented as described in class, in class handouts, and in style manuals referenced in the following paragraphs. Neither photocopied papers, nor photocopied tables in papers, will be accepted.

A few words on plagiarism: Students sometimes think they need only document direct quotations. This is incorrect.  All ideas that are not original also must be appropriately attributed and documented in a parenthetical citation, footnote and/or bibliography. If you are in doubt, identify your source in a citation, endnote, or footnote. It is possible to give too few, but never too many, citations; by erring on the side of giving other authors credit, you will never have a problem with integrity. Moreover, ample citations make you look good!  

Please be advised that I will check your sources regularly, and that for the integrity of the educational system, and for the sake of the overwhelming majority of students who are honest and hardworking, I pursue fully all cases of plagiarism and other forms of cheating. Given the amount of attention to this subject, both in class and in this syllabus, a claim of ignorance will not succeed.  Therefore, if after reading this and listening in class, you remain confused about how and when to document sources, do two things: seek my individual instruction on the subject, and purchase or consult the library’s copy of a style manual, preferably Publication Manual of the American Psychological Association (APA). 

Students often ask about citation styles. If you use timesaving parenthetical citations, and I urge you to do so, please give the author’s last name and the year of publication, or the name, year, and page number, as appropriate. This information should go after any quotation marks, inside parentheses, and before the period at the end of the sentence (Patterson, 1998, p. 4). Since source dates are crucial in social sciences I will accept parenthetical citations only in these formats.  This information should be repeated each time a particular work is referenced.  In no case is the simple parenthetical citation of a page (the MLA convention) acceptable in this course.
