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ENC 4354: Writing for Nonprofits (3 credits)
Instructor: Dr. Wendy Hinshaw (whinshaw@fau.edu)

Office Hours: 
Office: CU 338
Office Phone: 297-3418
Course Description and Objectives
ENC 4354 is an upper-level course in English that integrates academic writing and public writing.  In this course we will extend our critical and rhetorical skills beyond the classroom into the world of community action in order to think about writing as an instrument for social change.  By volunteering with a local nonprofit organization for at least two hours each week, you will learn about the nonprofit world and research a specific community issue or problem.  You will also become familiar with the kinds of writing necessary to supporting nonprofit organizations, and the various rhetorical circumstances that shape organizations working and writing for social change.  For example: how does an organization concerned with supporting children in the foster system and protecting their sibling relationships communicate their concerns to their local community?  Their national and international communities?  How do they communicate with board members and donors familiar with their mission, individuals and families connected to their services, and community members who want to understand their mission and possibly get involved?  These questions are all connected to fundamental concepts in rhetoric and writing involving how we shape our message to different audiences, but they also demonstrate the relationship between rhetoric and social change.  By connecting the hands-on experience you’ll be having with your community organization to the reading, writing, and discussion we do in class, we will have the opportunity to learn more about the specific issues that organizations in our community are working to change, and participate in the kinds of writing that help make social change happen.
Academic Service-Learning:
Due to the nature of the course content, this course is designated as an “academic service-learning” course. The assistance you provide to the agency/organization during your service-learning experience is a service to the community and will allow you to apply knowledge from the course to local, national, and/or global social issues. Throughout this course you will be participating in service-learning activities while demonstrating civic engagement at campus, local, national, and/or global community levels. You will also reflect on your service-learning experience and the impact on the community as well as your professional development. 

To receive academic service-learning notation of hours on your transcript, your hours must be logged electronically through SweatMonkey, www.sweatmonkey.org, while completing your academic service-learning project. Also, pre-assessment and post-assessment surveys through Survey Monkey are required to be taken by academic service-learning students. Please visit the Weppner Center for Civic Engagement & Service website, www.fau.edu/volunteer, for instructions on how to log hours through SweatMonkey and the links for the surveys. Once your hours have been approved and both surveys have been completed, you will receive an academic service-learning notation on your transcript.

Your Service
For this Academic Service-Learning course, you will, in addition to meeting as a class three times a week on campus, volunteer 1-2 hours per week with a local nonprofit organization.  You will select your community partner organization from the list of organizations who have already established an Academic Service-Learning partnership with this class.  Organizations who are partnering with our class include: Blue Planet, SB Idea, Big Brothers Big Sisters, The Arthur Marshall Foundation, Twin Palms Center for the Disabled, SOS Children’s Village, The Toby Center, and the Fort Lauderdale Children’s Theater.  You can access links to each organization and learn more about them by accessing the list of organizations on noblehour.com.  You must maintain your scheduled commitment with this organization throughout this course.  Your service work is a required component of this class.  You cannot pass the class without meeting this commitment.  Service opportunities are available to you at a variety of days and time in order to fit within your school and work schedules.  You should choose a day and time that fits in your schedule and that you can fulfill every week.  You are responsible for your transportation to and from your service site.  You may want to team-up with classmates to carpool and volunteer together.  

Your primary writing assignments in this course will be writing projects designed by and produced for your community partner.  These writing projects may include newsletters, magazines, brochures, social media and other public relations materials, as well as research and grants, and represent the core kinds of communications necessary for supporting nonprofit organizations.  The organization you are working with has agreed to include you in these core communications and also make time to support and mentor you as you develop your writing skills.  You will work as part of a writing team for your community partner, sharing information and writing feedback with your team members.  Together, you and your writing team will learn about your community organization and the social changes they are working for and produce writing that helps support their goals, while at the same time developing your own skills and experience with non-academic writing. 
Required Texts
Carolyn Ross and Ardel Thomas, Writing for Real: A Handbook for Writers in Community Service.

Chip Heath and Dan Heath, Made to Stick: Why Some Ideas Survive and Others Die
Recommended: A good style manual, and a separate notebook for your service work.

Course Requirements
Attendance and Participation  (15%)
Good participation in any class means coming to class on time having read the material assigned for the day, active listening, in-class writing, being prepared to contribute your views on the assigned reading, showing a positive attitude, and collaborating appropriately.  In our class, attendance and participation also includes your service site, and means arriving on time and ready to participate, remaining actively involved during the entirety of your service time, and contributing to the projects and activities of that day.  It is imperative that you show up on-time and prepared to class and to volunteer.  Please note that attendance and participation in class and at your service site will be counted equally.  Three unexcused absences will result in a B for the attendance portion of your grade.
· Your fourth, fifth, and sixth unexcused absences will each lower your final grade by a FULL letter grade.  

· An excused absence requires documentation such as a doctor’s letter.
· More than three weeks of unexcused or excused absences (7 or more total absences) will result in an F in the class unless you successfully apply for a grade of W.  

One more note about attendance: 

Remember that when you volunteer in the community you are representing not just yourself but our class, me, the Weppner Center for Civic Engagement & Service, and FAU in general.  Our class involves new service-learning ventures with all of these organizations, and entirely new partnerships with most of them, which means that you are providing the first-impression to many local organizations of what a service-learning partnership with FAU looks like.  A positive experience with you could set the stage for years of future partnerships with these organizations, providing important opportunities to other FAU students and important service to our communities.  However, a negative experience with you could shut down future partnership opportunities.  Please take your commitment to these organizations seriously.  

Service Journal (10%)
Reflection is a key component of Academic Service-Learning. Each week, you will write a journal entry on your work with or about your community partner in order to reflect on how your service links to our course objectives, how your service project is impacting your personal and/or professional development, and how your organization and the larger community is being impacted by your work.  Most weeks, you will determine the content of your weekly journal.  You may want to focus entirely on your work with your community partner or include analysis of reading and guest speakers when it seems appropriate.  There are, however, a few weeks when I will give you specific assignments.  All Service Journal assignments will be submitted to Blackboard, and weeks with specific assignment prompts will be noted on their assignment page.  Your journals will be graded on the basis of the quality of your reflection as well as consistent on-time submission.
Agency Profile Report (15%)
As a first step in preparing to write projects for your community partner organization, you will prepare a profile report that describes your community partner and its discourse community.  This is your first academic writing project for our course, but also provides crucial background you’ll need to help you write as a member of your organization.  It will be important that you collaborate with your writing team to gather information for this assignment but you will submit your own report.  You will receive substantial written feedback from the professor and your peers on your rough draft of this assignment before submitting your final draft.  Your assignment will be graded on the basis of a thorough summary of the background and main components of your organization; a detailed rhetorical analysis of two distinct artifacts from the organization; a detailed discursive analysis of important terms and language patterns in your organization; and discussion of anticipated projects.  More details will be provided on assignment handout. (5-6 pages)
Issue Investigation Essay (15%)
For this essay, you will research an issue or problem that you see as relevant to your service at your service site.  You might choose to investigate a public policy that affects your community partner organization directly; for instance, how laws and procedures for foster placement has a direct effect on the work that SOS Children’s Village does.  Your topic may be one that indirectly affects your site; for instance, attitudes toward immigrants from other countries can affect the access they have to learning English, which relates to mission of SB Idea.  Or you may look at an issue that affects the actual doing of service. Whatever the topic you choose, your research must clearly connect to your organization and the work that they do.  Your essay should provide clear answers to the following questions:

· Why is this issue important?  Why now?

· How does it connect to your organization’s mission and work?

· What is your organization already doing to respond to or incorporate this issue into their work?

· Why do they/we need to know more about this issue?  In other words, how does the research you are providing serve your organization and also serve us?

Your essay should be written with both your community organization and our class in mind, and you will submit your essay to both audiences.  You will receive substantial written feedback from the professor and your peers on your rough draft of this assignment before submitting your final draft.  The final draft must include a cover-letter to your agency mentor that articulates why you believe this research will be valuable to them.  Your assignment will be graded on the basis of a clear thesis statement; focused analytical claims; use of at least 4 research sources and 1 interview for support; effective organization; and effective use of grammar and stylistic conventions.  More details will be provided on assignment handout. (8-10 pages)
Your final draft is due in class on our scheduled final exam day, Wednesday December 7.  Submit a hard-copy in class and also submit a copy to Blackboard.  You must submit a hard-copy to your agency mentor.
Presentation and Service Assessment (10%)
Class Presentation

Your Presentation will provide you with an opportunity to present your research findings from your Issue Investigation Essay.  The presentation should be 7-8 minutes long and will be scheduled during the last week of class or the final exam day.  Your presentation will be graded on the basis of presenting a clear claim, providing effective supporting evidence, clear organization of points, effective use of visuals, and overall persuasiveness.  More details will be provided on assignment handout.
Service Assessment

Your Service Assessment will give you an opportunity to summarize and assess the community writing you have produced during the semester.  This is an internal document (addressed to Dr. Hinshaw) in which you review the writing and overall contribution you have made to your service organization.  Your assessment of your work will be used in conjunction with your community partner’s assessment of your work to determine your grade for your community writing.  Your Service Assessment should include the following components:
· Describe the writing and research projects that you accomplished for your community partner this semester.  

· What was the overall value of your contribution to this organization?  How much do you think your service impacted this organization?  Are you satisfied with this – in other words, are you satisfied that you were able to contribute in a meaningful way to your organization?  What could have made your contribution more meaningful?

· What did you learn and gain from your partnership?  What specific experiences or learning outcomes will you take away from this experience?  Are you satisfied with this – in other words, are you satisfied that you learned something meaningful from this experience?  What could have made your learning more meaningful?

· Overall, how good a job do you feel you did “stepping up” to the writing and learning requirements in this class?  How much did you put into your learning and service experience?  How successful were you in working collaboratively with your group?  

· What grade would you give yourself for your Community Partner Writing?  Explain your choice.

Your Service Assessment is due on Blackboard on our scheduled final exam day.
Writing Projects for Community Partner (35%)
As described above, writing projects for your community partner will be the bulk of your work in this class.  You will submit drafts of your writing projects throughout the semester for feedback from your classmates, and will often write collaboratively for your community partner with your writing team.  Ultimately your writing will be assessed by your community partner organization in conversation with me.  

COURSE POLICIES
Plagiarism
The Undergraduate Catalog describes academic irregularities, which, on the first occurrence, can result in a grade of “F” for the course and a notation on a student’s record, and, on the second occurrence, can result in expulsion from the University.  Among these is plagiarism.

Plagiarism is a form of misrepresentation.  It means presenting the work of someone else as though it were your own, that is, without properly acknowledging the source.  Sources include published material and the unpublished work of other students.  If you do not acknowledge the source, you show an intention to deceive.  Plagiarism can take several forms: 

· If you use someone else’s words without enclosing them in quotation marks and identifying the author and work cited, you are plagiarizing

· If you put someone else’s original ideas in your own words without identifying the author and work cited, you are plagiarizing

· If you present new, unique, or unusual ideas and facts that are not the result of your own investigations or creativity without identifying whose they are, you are plagiarizing.

Plagiarism will result in failure for the course and can result in expulsion.  However, it is often accidental, and may reflect a student’s misunderstanding of an assignment or of proper citation procedure.  Such misunderstandings are not an excuse.  Please approach me and also utilize the Center for Excellence in Writing throughout your writing process to ensure that you are making proper use of sources in your papers.  Please see the guidelines for the FAU Code of Academic Integrity linked below: 

http://www.fau.edu/regulations/chapter4/4.001_Code_of_Academic_Integrity.pdf
Late Papers
Student work must be completed and submitted on time.  All assignments are due at the beginning of class.  Late assignments will be deducted one full letter grade for each day past the due date.  Note: this applies to all drafts of an assignment.  Failure to turn in a rough draft will result in a loss of one full letter grade.  I will not accept work due on a day for which your absence is unexcused, nor will you be allowed to make up work completed in class on that day.

GRADING
When calculating your final grade, letters will be counted as follows:

A =100-93; A- = 92-90; B+ =89-87; B =86-83; B- =82-80; C+ =79-77; C =76-73; C- =72-70; 

WRITING ACROSS THE CURRICULUM
This class is a "Gordon Rule" course, which means you must achieve a grade of "C" (not C-minus) or better to receive credit. Furthermore, this class meets the University-wide Writing Across the Curriculum (WAC) criteria, which expect you to improve your writing over the course of the term. The University’s WAC program promotes the teaching of writing across all levels and all disciplines. Writing-to-learn activities have proven effective in developing critical thinking skills, learning discipline-specific content, and understanding and building competence in the modes of inquiry and writing for various disciplines and professions.  
If this class is selected to participate in the university-wide WAC assessment program, you will be required to access the online assessment server, complete the consent form and survey, and submit electronically a first and final draft of a near-end-of-term paper.

RESOURCES
The Weppner Center for Civic Engagement & Service, located in SS 225, develops partnerships between the University and community by providing service opportunities to faculty, staff and students, and promotes the link between curriculum and service fostering civic awareness.  Please visit their website (www.fau.edu/volunteer) for forms and requirements for receiving credit for Academic Service-Learning.
The Office for Students with Disabilities, located in SU 133, offers services for students with documented disabilities.  Students who require special arrangements to properly execute course work must register with OSD and identify themselves to the instructor immediately after the first class meeting.  Contact OSD at (561) 297-3880.  

The University’s Writing Center (WC), part of the University Center for Excellence in Writing (UCEW), is available to provide free, professional writing tutoring and consultation.  All members of the FAU community are invited to discuss their writing with a trained consultant at the Writing Center.  The Center provides highly trained, dynamic consultants to assist on any writing project and at any stage in the writing process.  Appoints with the Writing Center can take place online or in person in GCS 215.  Please call (561) 297-3498 or visit www.fau.edu/UCEW/WC to make an appointment or have an online tutorial.
Course Schedule
(Note: Readings and Assignments are due on the date they are listed in the schedule.  The reading schedule and assignment deadlines are subject to change during the course of the semester to respond to the needs of the class.  Please attend class and see Blackboard for the most updated schedule.)
Week 1

Introduction to Academic Service-Learning
M 8/22

Introduction to the Course

W 8/24
WfR Chapter 1: Why Community-Based Writing
F 8/26
Journal Entry 1 Due: List 4 community partners with whom you would like to be paired; WfR Chapter 2: Writing in College and Writing in the Community
Week 2

Schedule interview with your selected community partner
M 8/29 
Sweat Monky registration (Weppner Center will assist)

WfR Chapter 4: Understanding Service

W 8/31
WfR Chapter 3: Collaborations; “Managing Your Collaborations” (available on Blackboard)
F 9/2
Journal Entry 2 Due; WfR Chapter 5: Making Connections and Chapter 6: Negotiating Community-Based Assignments
Week 3  
Begin service with your selected community partner
M 9/5
Labor Day – No Class
W 9/7
WfR Chapter 7: Work Styles and Writing Assignments in the Community
F 9/9
Journal Entry 3 Due
Week 4

Writing Topic: Agency Profile Report and Collaborative Writing
M 9/12

Community Partner Updates; Writing Team Workshops meet in class
W 9/14
WfR Chapter 9: Researching and Chapter 11: Formatting
F 9/16
Agency Profile Report – Rough Draft due in class (bring 3 copies for peer review and submit assignment to Blackboard)
Journal Entry 4 Due; MtS Introduction and Chapter 1
Week 5

Writing Topic: Interviewing
M 9/19
Community Partner Updates; Writing Team Workshops meet in class; Interviewing handout in class

Receive feedback on Agency Profile Rough Draft
W 9/21
MtS Chapter 2
F 9/23

Agency Profile Report – Final Draft due in class
Journal Entry 5 Due; MtS Chapter 3
Guest Speaker: Eric Gehring, Director of Education for Arthur Marshall
Week 6
Writing Topic: Newsletters and Blogs
M 9/26
Community Partner Updates; Writing Team Workshops meet in class; Bring a sample newsletter from your organization to class
W 9/28
Guest Speaker: Wendy Friswell, Director of Twin Palms Center for the Disabled

F 9/30
Journal Entry 6 Due
MtS Chapters 4-6

Week 7
Writing Topic: Press Releases
M 10/3
Community Partner Updates; Writing Team Workshops meet in class 

W 10/5
Guest Speaker: Kelly Rowland, Executive Director for SB Idea
MtS Epilogue: Writing Topic: Press Releases
F 10/7
 Journal Entry 7 Due; Mid-Semester Assessment
Week 8
Writing Topic: Social Media
M 10/10
Community Partner Updates; Writing Team Workshops meet in class 

W 10/12
Guest Speaker: Vickie Walter, Community Relations Manager for SOS Children’s Village
F 10/14
Journal Entry 8 Due
Week 9
Writing Topic: Grant Writing
M 10/17
Community Partner Updates; Writing Team Workshops meet in class 

W 10/19
Guest Speaker: Cora Bresciano, Co-Director of Blue Planet Writers’ Room
F 10/21
Journal Entry 9 Due; WfR Chapter 8: Academic Writing in a Service-Learning Context
Week 10
Writing Topic: Grant Writing
M 10/24
Community Partner Updates; Writing Team Workshops meet in class 
W 10/26
Guest Speaker: Kara Thornberry, Chief Development Officer for Big Brothers Big Sisters
F 10/28
Issue Investigation Essay – Proposal due in class (bring 3 copies for peer review and submit assignment to Blackboard)
Journal Entry 10 Due; WfR Chapter 12: Documenting
Week 11
Writing Topic: Fundraising Writing
M 10/31
Community Partner Updates; Writing Team Workshops meet in class

Receive feedback on proposals
W 11/2
Guest Speaker: Dr. Mark Roseman, Executive Director for The Toby Center
F 11/4
Issue Investigation Essay – Annotated Bibliography due in class (bring 3 copies for peer review and submit assignment to Blackboard)
Journal Entry 11 Due; WfR Chapter 10: Mapping, Organizing, and Drafting
Week 12
Writing Topic: Issue Investigation
M 11/7
Community Partner Updates; Writing Team Workshops meet in class

Receive feedback on Annotated Bibliography
W 11/9
WfR Chapter 13: Revising and Editing
F 11/11
No Class – Veteran’s Day; Journal Entry 12 Due
Week 13

M 11/14
Issue Investigation Essay – Rough Draft due in class (bring 3 copies for peer review and submit assignment to Blackboard)
Community Partner Updates; Writing Team Workshops meet in class
W 11/16
Guest Speaker: Janet Erlick, Executive Artistic Director for the Fort Lauderdale Children’s Theater
F 11/18
Journal Entry 13 Due


Receive feedback on Issue Investigation rough drafts
Week 14
M 11/21
Community Partner Updates; Writing Team Workshops meet in class; WfR Chapter 14: Assessing Your Community-Based Writing
W 11/23
No Class: Community Partner Work
F 11/25
No Class: Thanksgiving
Week 15
M 11/28
Class Presentations

W 11/30
Class Presentations



Last Day of Class
Finals Week

Service Assessment Due on Blackboard

Issue Investigation Essay – Final Draft due in class and on Blackboard 
Scheduled Final Exam Time: Wednesday Dec 7 1:15-3:45
