 University Undergraduate Programs Committee (UUPC) Report of Action Items

Approved at the Meeting of December 2, 2011
1. Change in Management Information Systems Major
The Department of Information Technology and Operations Management proposed changes to its Management Information Systems Major, including diversifying the program and decreasing core credits from 21 to 18 to allow for more elective opportunities, as explained in greater detail in the memo from Chair Tamara Dinev below. The UUPC approved the changes. 

The Department of Information Technology and Operations Management (ITOM) proposes to revamp a Major in MIS for undergraduate students. One of the fastest changing fields in our society is the Information Technology (IT). MIS programs across the higher education institutions responded to these changes and opened the access of their programs to more students with wider variety of skills. To march with the trend and respond to the new demands of our society, our goal at ITOM is to align our programs with the dynamics of the 21st century, and provide training for many more opportunities for the business professional careers, such as Digital Media Analyst, Social Network Developer and Analyst, Business Analyst, Information Service Manager, Supply Chain Manager, Knowledge Manager, Digital Product and Service Developer, Change Manager, and many others. To train students for these opportunities, we need to open the restrictiveness of the current program that mandates the basic, classic four classes as MIS core classes. Additionally, we need to give the opportunity for the MIS students to take electives from other departments to broaden their perspectives, thus decreasing the major credits from 21 to 18. To guide the prospective students, we suggest possible career paths in the catalog description of the major. 
The faculty voted unanimously in favor of the change in MIS major on November 4, 2011. Should you require anything further, please contact Tamara Dinev, College of Business, FL218, extension 7-3181. Thank you for your consideration.

NOW IT READS:

Management Information Systems Major Courses

In addition to the foundation and core courses required, all Management Information Systems majors must complete the four courses below with a grade of "C" or better and one of the two concentrations that follow for a total of 21 credits.

	Course Name 
	Course Number
	Credits

	Introduction to Computer Systems and Software Development
	ISM 3230
	3

	Database Management Systems 
	ISM 4212
	3

	Business Data Communications
	ISM 4220
	3

	Adv. Systems Analysis and Design
	ISM 4133
	3

	Choose one of the following concentrations:

	Business Intelligence Concentration

	A grade of "C" or better is required for all courses below.

	Introduction to Business Intelligence
	ISM 3116
	3

	Data Mining and Data Warehousing
	ISM 4117
	3

	Advanced Business Intelligence
	ISM 4403
	3

	Information Security Concentration

	A grade of "C" or better is required for all courses below.

	Information System Security 
	ISM 4320
	3

	Security Management
	ISM 4323
	3

	Computer Forensics
	ISM 4324
	3


PROPOSED CHANGE:

Management Information Systems (MIS) Major (18 credits)

A grade of "C" or better is required in all major courses. Two Paths are available for the MIS Major: 1) Information Technology Path. This is the classical MIS path that provides core technical skills needed to manage and design Information Technology in organizations. Students acquire the Basic Four technical skills: application development and programming languages, databases, data communications, and system analysis. 2) Information and Knowledge Management Path. This path provides students with general, broad knowledge in information and knowledge management in organizations, digital products and service development, social media analysis as well as project management. Graduates will have the skills to analyze and lead technology-enabled products and services and consult organizations on digital products and services.
	Course Name 
	Course Number
	Credits

	Information Technology Path*

	Introduction to Computer Systems and Software Development
	ISM 3230
	3

	Database Management Systems
	ISM 4212
	3

	Business Data Communications
	ISM 4220
	3

	Adv. Systems Analysis and Design
	ISM 4133
	3

	Plus two of the following:

	Special Topics in Information Systems
	ISM 4930
	3

	Social Media and Web Technologies
	ISM 4044
	3

	Project Management
	MAN 4583
	3

	Information Technology & Operations Management Internship
	ISM 4940
	3

	Introduction to Business Intelligence**
	ISM 3116
	3

	Data Mining and Data Warehousing**
	ISM 4117
	3

	Advanced Business Intelligence**
	ISM 4403
	3

	Information System Security*** 
	ISM 4320
	3

	Security Management***
	ISM 4323
	3

	Computer Forensics***
	ISM 4324
	3


* Students who take the Information Technology Path may choose to, but are not required to, concentrate in one of two areas: Business Analytics and Information Security. If a student chooses a concentration, it is recommended that all three courses be taken in that concentration.

** These courses constitute the Business Analytics Concentration

*** These courses constitute the Information Security Concentration

	Course Name 
	Course Number
	Credits

	Information and Knowledge Management Path†

	Adv. Systems Analysis and Design
	ISM 4133 
	3

	Plus five of the following:

	Special Topics in Information Systems
	ISM 4930
	3

	Social Media and Web Technologies
	ISM 4044
	3

	Project Management
	MAN 4583
	3

	Information Technology & Operations Management Internship
	ISM 4940
	3

	Introduction to Business Intelligence‡
	ISM 3116
	3

	Data Mining and Data Warehousing‡
	ISM 4117
	3

	Advanced Business Intelligence‡
	ISM 4403
	3

	Information System Security 
	ISM 4320
	3

	Security Management
	ISM 4323
	3

	Global Supply Chain
	MAN 4597
	3


† Students who take the Information and Knowledge Management Path may choose to, but are not required to, concentrate in Business Analytics. If a student chooses this concentration, it is recommended that all three courses be taken in this concentration.

‡ These courses constitute the Business Analytics Concentration
2. Change in Management Information Systems Minor
The Department of Information Technology and Operations Management proposed changes to its Management Information Systems Minor, including broadening the program and offering possible “paths” of study, as explained in greater detail in the memo from Chair Tamara Dinev below. The UUPC approved the changes. 

The Department of Information Technology and Operations Management (ITOM) proposes to revamp a Management Information Systems (MIS) minor for undergraduate students. The proposed MIS minor is designed for non-MIS majors in the College of Business as well as outside the College of Business. To keep up with the evolution of technologies as well as to meet the demand of changing business environments, the MIS minor provides students with a convenient access to practical knowledge on managing information technology (IT) and on substantive and current IT topics and issues. Combined with students’ major, the proposed MIS minor will help create a synergy for students to pursue the variety of opportunities. So the department decided to open the built in restrictiveness of our minor and offer all the variety of courses that we currently offer in our department but are not accessible to MIS minors. To guide the prospective students, we suggest possible career paths in the catalog description of the minor.
The faculty voted unanimously in favor of the change in MIS major on November 4, 2011. Should you require anything further, please contact Tamara Dinev, College of Business, FL218, extension 7-3181. Thank you for your consideration.

NOW IT READS:

Management Information Systems Minor

The minor in Management Information Systems requires the following courses with a grade of "C" or better.
	Course Name 
	Course Number
	Credits

	Advanced Systems Analysis and Design 
	ISM 4133
	3

	Database Management Systems 
	ISM 4212
	3

	One of the following courses:

	Introduction to Computer Systems and Software Development 
	ISM 3230 
	3

	Business Data Communications 
	ISM 4220
	3


PROPOSED CHANGE:

Management Information Systems Minor
The Management Information Systems (MIS) minor is designed for non-MIS majors for both College of Business and outside the College of Business. The Management Information Systems minor provides students with practical knowledge on managing information technology (IT) and on substantive and current IT topics and issues. Students learn the skill sets necessary to apply information and communications technologies and systems to solve real business problems and give competitive advantage to firms. The result is a student prepared for careers that involve usage and decision making regarding IT. The minor in Management Information Systems requires the following courses with a grade of "C" or better.

	Course Name 
	Course Number
	Credits

	Business Core Requirement: Management Information Systems*
	ISM 3011
	3

	Advanced Systems Analysis and Design
	ISM 4133
	3

	Electives:

	Two ISM courses (3000 level or above)
	6


* For accounting majors, Accounting Information Systems, ACG 4401, can count instead.

While earning the MIS minor is not limited to specific MIS elective courses, the following suggested MIS minor paths could be chosen depending on the student's interest:

• Programming and Databases path: For electives, choose ISM 3230 and ISM 4212

• Information Security path: For electives, choose two of the following three courses: ISM 4320, ISM 4323, or ISM 4324

• Business Analytics path: For electives, choose two of the following three courses: ISM 3116, ISM 4117, or ISM 4403

A minimum of 9 credits must be taken in residence at FAU. The acknowledgment of the minor is official upon successful completion of a degree program in FAU.

3. New Operations Management Minor
The Department of Information Technology and Operations Management proposed a new Operations Management Minor, as detailed below in a memo from Chair Tamara Dinev. The UUPC approved the new program. 

The Department of Information Technology and Operations Management (ITOM) proposes that the Operations Management (OM) minor be created for undergraduate students. The OM minor will provide students of all Business majors a valuable set of knowledge and skills in process management, procurement and supply chain, service operations, and project management. Such capabilities are increasingly being sought by employers (including ITOM Advisory Board members) as they continue to improve their operations in the current cost-constrained, yet increasingly competitive, economic environment. Of the courses required for the OM minor, MAN 4597 and MAN 4029 that are in the catalog, and MAN 4583 that is currently being introduced as a new course, will be taught by ITOM faculty thereby requiring no additional resources. In addition, students currently take MAN 4504 and the Operations Cognate Courses as electives, so no additional resources will be required for offering those courses. The inclusion of cognate courses in the OM minor is designed to help students customize the minor to their field of interest. The MAN 4504 and the Operations Cognate Courses listed above have been evaluated by ITOM faculty and found to be directly related to OM.
The faculty voted unanimously in favor of the creation of OM minor on November 1, 2011. 
PROPOSED TEXT:

Operations Management Minor

The Operations Management minor is designed for all Business majors. Three courses, as indicated below, need to be completed at a grade of “C” or better for the Operations Management minor, in addition to the completion of the Business/ Health Administration core courses.

• Any three courses from the Operations Management Options; OR

• Any two courses from the Operations Management Options and one additional upper division course from Operations Cognate Options 
Courses used for the Operations Management minor may not count toward other Business major or College core requirements. At least two of the three courses (6 credits) for the minor must be taken in residence at FAU. The acknowledgment of the minor is official upon successful completion of a College of Business degree program.

	Course Name 
	Course Number
	Credits

	Operations Management Options

	Project Management
	ISM 4583
	3

	Global Supply Chain Management
	MAN 4597
	3

	Service Operations Management
	MAN 4029
	3

	Operations Management Applications
	MAN 4504
	3

	Operations Cognate Options

	Global Business Operations
	MAN 4602
	3

	Entrepreneurship
	ENT 4024
	3

	Advanced Business Planning
	ENT 4114
	3

	Health Care Quality Management
	HSA 4383
	3

	Practice Management
	HSA 4511
	3

	Technology in Health Care Organizations
	HSA 3191
	3

	Cost Accounting Practice
	ACG 3351
	3

	Accounting for E-Commerce
	ACG 4452
	3

	Corporate Risk Management
	RMI 4353
	3

	Enterprise Risk Management and Corporate

Governance: Qualitative Analysis
	RMI 4423
	3

	Marketing on the Internet
	MAR 4721
	3

	Marketing and Product/Service Innovation
	MAR 4836
	3

	Meetings and Events Management
	HFT 3741
	3

	Fundamentals of Lodging Management
	HFT 4253
	3

	International Field Experience in Hospitality

Management
	HFT 4955
	3

	Introduction to Business Intelligence
	ISM 3116
	3
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