
99%
of patients were satisfied with the ease
of scheduling an appointment

100%
of patients were able to receive care within
their desired time frame

100%
of patients felt the staff were friendly,
helpful, and treated them with respect

100%
of patients felt the information provided to them by their provider helped them
manage their health

95%
of patients said the services they received made it
easier for them to achieve their academic goals

99%
of patients were likely to recommend
SHS to other students

99%
of patients were satisfied with the
quality of care they received

Total Patient Encounters

12,373

4,980
Unique Patient Visits

591
Immunization Screening

Visits

110
Triage Encounters

546
Flu Shots Given To

Students

277
Flu Shots Given To 

Faculty & Staff

573
Nutrition Visits

Respiratory Illness & Infections
Women’s Health & Reproductive Care
Immunizations
Mental Health & Emotional Wellbeing
Sexual Health & STI Services
Annual & Sports Physicals
Musculoskeletal Issues & Injuries
Dietary & Lifestyle Counseling
General Wellness
Cardiovascular Health Screening

TOP REASONS STUDENTS VISIT SHS

CLINICAL SERVICES

343
Student Health 
Psychiatry Visits

203
Mantra 

Psychiatry Visits

5,103
In-House Labs

Processed

15,647
Lab Tests Ordered

4,706
No Charge STI

Screenings Processed

NUTRITION SERVICES

PSYCHIATRY SERVICES

LAB SERVICES

AFTER HOURS CARE

340
Calls Processed by 
After Hours Nurse

STUDENTS SERVED

9,414
Domestic Student

Visits

2,686
International Student

Visits

2,476
Visits From Students

Living On Campus

9,604
Visits From Students

Living Off Campus

NURSE SERVICES

2,455
Nurse Visits

PATIENT SATISFACTION
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