Y

1]
i
)
Iyl

March, 2022

South Florida
Communily

Salisfaclion Survey

CHARLES E. SCHMIDT COLLEGE OF SCIENCE
DEPARTMENT OF URBAN AND REGIONAL PLANNING

cues.fau.edu

E&U

CENTER FOR URBAN &
ENVIRONMENTAL SOLUTIONS

Florida Atlantic University




0 b5

b

....q._.l.l




Prepared

Associate Professor

Yanmei Li, Ph.D., AICP

DEPARTMENT OF URBAN AND
REGIONAL PLANNING

Florida Atlantic University
Boca Raton, Florida

Director and Professor

John L. Renne, Ph.D., AICP

CENTER FOR URBAN &
ENVIRONMENTAL SOLUTIONS
(CUES)
DEPARTMENT OF URBAN AND
REGIONAL PLANNING

Florida Atlantic University
Boca Raton, Florida

Assistant Director

Serena Hoermann, MBA

CENTER FOR URBAN &
ENVIRONMENTAL SOLUTIONS
(CUES)
DEPARTMENT OF URBAN AND
REGIONAL PLANNING

Florida Atlantic University
Boca Raton, Florida




SOUTH FLORIDA COMMUNITY SATISFACTION SURVEY

Acknowledgmen

ABACOA PARTNERSHIP FOR COMMUNITY BOARD

Nader Salour, Chair, Cypress Realty of Florida LLC
Thomas Lanahan, Treasure Coast Regional Planning Council
Barry B. Byrd, Esqg., Pineiro Byrd PLLC
Marcela Camblor-Cutsaimanis, Marcela Camblor & Associates, Inc.
Raphael Clemente, Downtown Development Authority of West Palm Beach

Timothy Hernandez, New Urban Communities




The Center for Urban & Environmental Solutions
(CUES) at Florida Atlantic University would like to
thank all the individuals and organizations who
have partaken in this study, including individual
households for the selected neighborhoods, the
Abacoa Property Owners’ Assembly, homeowners'
associations in the Heights of Jupiter, and the
neighborhood associations in Grandview Heights,
Sunshine Park, and Pineapple Park in West Palm
Beach. Without their support this study would not
have been possible.

We are grateful to Chelsea Reed, Vice Mayor of Palm
Beach Gardens and Karen Marcus, former Palm
Beach County Commissioner for assisting our team
in marketing the survey.

We wish to extend our gratitude to our advisory
board, the Abacoa Partnership for Community (APC),
which provided support and valuable feedback

throughout the entire process, from the inception of
the project, the preparation of the questionnaires, to
the recruitment process. A list of the APC Board is on
the left.

Finally, this project would not have been possible
without the generous financial support of the
MacArthur Foundation, which along with the State of
Florida, established the Abacoa Project endowment
to study the long-term outcomes of Abacoa as a
model for South Florida. The Abacoa Project supports
students, faculty, and staff to engage in education,
research, and outreach activities and ensure a vital
civil society and a responsible citizenry with a special
emphasis on the Abacoa Community and the
Southeast Florida region.

The views expressed in this report are based on the
survey analysis findings and any additional views are
solely those of the authors.

FLORIDA ATLANTIC UNIVERSITY



01| ACKNOWLEDGMENT 4

02 | LIST OF FIGURES 6

m 03 | EXECUTIVE SUMMARY 8
H 04 | CONTEXT 12
METHODOLOGY 14

: THE STUDY AREA 15
@ 05 | ANALYSIS AND FINDINGS 21

' DEMOGRAPHIC CHARACTERISTICS 23

LIVING ARRANGEMENTS AND HOUSING CHARACTERISTICS 26

= NEIGHBORHOOD PERCEPTION 29
ACCESS TO SHOPPING, DINING, AND WORKING 32

= | CHOOSE MY HOME BECAUSE... 33

< > LIFESTYLE AND HEALTH 36
EMPLOYMENT AND COMMUTING 38

AGCREGATED COMMENTS FROM THE RESPONDENTS 41

Appendix |. Comments from the Respondents http://science fau.edu/departments/urban-re-

gional-planning/research/cues/docs/southflsurvey-appendixlcomments.pdf

Appendix II. Survey Questionnaire http:/science fau.edu/departments/urban-regional-plan-

ning/research/cues/docs/southflsurvey-appendix2survey.pdf



http://science.fau.edu/departments/urban-regional-planning/research/cues/docs/southflsurvey-appendix1comments.pdf
http://science.fau.edu/departments/urban-regional-planning/research/cues/docs/southflsurvey-appendix1comments.pdf
http://science.fau.edu/departments/urban-regional-planning/research/cues/docs/southflsurvey-appendix2survey.pdf
http://science.fau.edu/departments/urban-regional-planning/research/cues/docs/southflsurvey-appendix2survey.pdf

List of I'igures

Figure 1. THE FIVE NEIGHBORHOODS INITIALLY SELECTED BY THE PROJECT 15
Figure 2. PERCENTAGE RESPONDENTS FOR EACH NEIGHBORHOOD 6
Figure 3. ABACOA, JUPITER 17
Figure 4. THE HEIGHTS OF JUPITER 18
Figure 5. HISTORIC NEIGHBORHOODS OF WEST PALM BEACH 18
Figure 6. AGE GROUP OF THE RESPONDENTS BY PERCENTAGE 23
Figure 7. GENDER OF THE RESPONDENTS BY PERCENTAGE 23
Figure 8. HOUSEHOLD INCOME BRACKET BY PERCENTAGE RESPONDENTS 24
Figure 9. EDUCATIONAL ATTAINMENT BY PERCENTAGE RESPONDENTS 24
Figure 10. MARITAL STATUS BY PERCENTAGE RESPONDENTS 25
Figure 11. PERCENTAGE RESPONDENTS BORN IN THE UNITED STATES 25
Figure 12. PERCENTAGE RESPONDENTS HAVING CHILDREN IN THE HOUSEHOLDS 26
Figure 13. PERCENTAGE RESPONDENTS LIVING IN CURRENT RESIDENCE YEAR-AROUND 26
Figure 14. HOUSING TENURE STATUS BY PERCENTAGE RESPONDENTS 27
Figure 15. TYPE OF RESIDENCE BY PERCENTAGE RESPONDENTS 28
Figure 16. NEIGHBORHOOD SATISFACTION BY PERCENTAGE RESPONDENTS 29
Figure 17. NEIGHBORHOOD HAS SUFFICIENT PARKS AND OPEN SPACE 30
Figure 18. NEIGHBORHOOD IS SAFE FOR CHILDREN TO PLAY OUTSIDE 30
Figure19. FEEL SAFE WALKING IN THE NEIGHBORHOOD 31
Figure 20. THERE IS A SENSE OF COMMUNITY IN THE NEIGHBORHOOD 31
Figure 21. GO SHOPPING OR DINING WITHOUT NEEDING A CAR 21
Figure 22. GET TO WORK WITHOUT NEEDING A CAR 33
Figure 23. ALL THE REASONS RESPONDENTS CHOOSE THEIR HOMES 34
Figure 24. RANKING OF THE NO. 1 REASON CHOOSING THE CURRENT HOME 35
Figure 25. DAYS EXERCISING FOR MORE THAN 30 MIN 36
Figure 26. MINUTES WALKING OR BIKING IN THE NEIGHBORHOOD IN A TYPICAL WEEK 36
Figure 27. DRIVING TO DESTINATIONS BECAUSE OF NO OTHER OPTIONS 37
Figure 28. HAVING PHYSICAL PAIN FROM STRESS 38
Figure 29. RATING OF PHYSICAL HEALTH 38
Figure 30. PERCENTAGE RESPONDENTS WHO ARE EMPLOYED 39
Figure 31. NUMBER OF VEHICLES OWNED 39
Figure 32. AVERAGE COMMUTING DISTANCE IN MILES 41

Figure 33.

PERCENTAGE COMMUTING MODE AMONG THE EMPLOYED

41




IExeculive Summary




The FAU Center for Urban & Environmental
(CUES) South
Florida Quality of Life survey in five
selected neighborhoods in Palm Beach
County, including Abacoa, the Heights of
Jupiter, Mirasol, Evergrene, and historic
neighborhoods of West Palm Beach, which
included Flamingo Park, Grandview Heights,
Pineapple Park, and Sunshine Park.

Solutions conducted a

The project asked whether residents were
satisfied with their housing, neighborhood, and
the broader region, which factors contribute to
their quality of life, and whether urban form,
proximity to amenities, and demographic
factorsinfluence the differencesin quality of life
and neighborhood satisfaction. The research
results may help public policy makers and
urban planners formulate the best strategies
to enhance quality of life for the residents.

FLORIDA ATLANTIC UNIVERSITY



EXECUTIVE SUMMARY

The following summarizes the key findings from the survey.

Overall, over a half of the survey respondents (about 57%) strongly agree that they are satisfied with their neighborhoods, 27.2% agree
that they are satisfied, and about 4.1% are not satisfied with their neighborhoods. Abacoa has the highest percentage responses of

strongly agree, followed by the historic neighborhoods of West Palm Beach, and the Heights of Jupiter.

Regarding neighborhood amenities, about 47.5% of the survey respondents strongly agree that their neighborhood has sufficient parks
and open space. Abacoa has the highest percentage (about 64%) strongly agreeing that the neighborhood has sufficient parks and
open space, compared to 50% in the historic neighborhoods of West Palm Beach, and 18.2% in the Heights of Jupiter.

o Abacoa has the highest percentage of respondents strongly agreeing that the neighborhood is safe for children to play outside, and
ﬁ only 2.4% disagree. The Heights of Jupiter has the smallest percentage answering strongly agree (22.7%), and the highest percentage

answering disagree (13.6%), compared to the other neighborhoods.

@ Abacoa has the highest percentage of respondents answering that they feel safe walking in the neighborhood (61.6%), and only 3.5%

m disagree or strongly disagree.

@ The Heights of Jupiter has the highest percentage strongly agreeing there is a strong sense of community in the neighborhood (59.1%),
followed by the historic neighborhoods of West Palm Beach (35.7%), and the lowest is Abacoa (24.7%).

10
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The historic neighborhoods of West Palm Beach have the highest percentage who strongly agree that they can go shopping or dining
without needing a car (33.9%), compared to 24.4% in Abacoa, and 2.3% in the Heights of Jupiter. The same pattern was also found

regarding getting to work without needing a car.

The four most popular reasons for the respondents to choose their current residence included: 1. neighborhood amenities, 2. quality

schools, 3. home and yard design, and 4. easy commute.

40.6% of the respondents rank neighborhood amenities and characteristics as the number one reason for choosing a home, compared
to 14.7% ranking quality schools, 11.7% ranking home and yard design, and 10.7% ranking easy commute. Residents of Abacoa exercise the
most, including walking and biking more in the neighborhood, followed by the residents of the historic neighborhoods of West Palm
Beach and the Heights of Jupiter.

Residents in the historic neighborhoods of West Palm Beach drive less often to destinations compared to the other neighborhoods.
Most respondents report fair, good, or excellent health.

Most respondents drive to work.

During the COVID-19 pandemic, the historic neighborhoods of West Palm Beach had the highest percentage working from home
(36.5%), followed by Abacoa (30.2%) and the Heights of Jupiter (11.8%).

1
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A primary goal of urban and regional planning is to protect
public interests and promote quality of life of the residents. Policy
recommendations to promote quality of life are often based on
the determinants of neighborhood satisfaction. Multiple projects
have collected data in other regions of the U.S. about quality-of-life
factors, including the American Housing Survey, the Community
Preference Survey conducted by the National Association of
Realtors, and other localized datasets. The South Florida region has
not been specifically targeted among similar data collection efforts.
Other datasets collected and managed by the Census Bureau
do not have comprehensive variables measuring neighborhood
quality and quality-of-life factors.

The South Florida region is a dynamic region with a diverse
population. The region has experienced rapid population growth
and promisesto be among the fastest growing regionsin the future.
The South Florida region represents a live urban laboratory to study
residential preferences, mobility, and satisfaction among different
demographic segments. This study's fundamental question is
whether residents are satisfied with their housing, neighborhood,
and the broader region. Moreover, the study aims to identify
which factors contribute to quality of life, and whether urban form,
proximity to amenities, and demographic factors influence the
differences in neighborhood satisfaction. The research results will
help public policy-makers and urban planners formulate the best
strategies to enhance quality of life for the residents.

13




CONTEXT

Methodology

The study intended to collect survey data
about neighborhood perception, preferences,
and satisfaction of households among various
local neighborhoods in Palm Beach County.
The study population are the households
living in  the selected neighborhoods/
communities. The survey respondents are the
adult household members, and the survey
responses were voluntary and anonymous.
Their such as

demographic attributes,

age, gender, marital status, educational
attainment, income, and employment status,
were collected to help analyze the effect
of different demographic segments on the
survey findings. Data in perceptions and
facts of their lifestyles, commuting, housing,

and neighborhoods were also collected. In

addition to answering sets of Likert-scale
guestions, the survey also includes sections
where the respondents can write comments.
See Appendix | for specific comments from
the survey respondents and Appendix Il for

the survey questionnaire.

The survey team used a combination of
methods to advertise the survey. Social
media (primarily Nextdoor and Facebook)
was used to advertise and administer a
portion of the survey questionnaires. Other
survey responses resulted from advertising
through newsletters sent by community or
homeowners' association leaders. Selectivity
bias may present when using social media

as platforms to collect data. The project team

is aware of such data limitations and used
methods such as comparison with the actual
population composition in the study area to
mitigate the effect of such limitations. The
survey questionnaire was administered from
March 15 to June 15, and a total of 251 survey

responses were collected during this period.

To increase the response rate and incentivize the
respondents, a discount of $75 was provided by a
third-party travel agency, HotelPlanner, when the
survey respondent activates the coupon using
a code and books hotels through the agency.
The coupon activation code was purchased by
the project team at FAU at a cost of 10 cents per

survey activation.

14
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The Study Area

Five neighborhoods, Abacoa, Mirasol, Evergrene, the Heights of
Jupiter, and West Palm Beach historic neighborhoods in northern
Palm Beach County, were initially selected to participate in the survey

(Figure 1).

The primary study objective was to explore household perception
and satisfaction in the neighborhood of Abacoa, located in southwest
of Jupiter, FL, a new urbanist community with higher density, mixed-
use, and mixed types of housing units. Mirasol and Evergrene are
gated neighborhoods with the dominant housing type of lower-
density, single-family homes. The Heights of Jupiter is a primarily
single-family neighborhood with similar density as in Abacoa. West
Palm Beach historic neighborhoods are a combination of different
neighborhoods built between 1915 - 1930, including Flamingo Park,
Grandview Heights, Pineapple Park, and Sunshine Park, with older
housing structures, higher density, primarily single-family units, and

proximity to downtown West Palm Beach.
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Figure 1.
The Five Neighborhoods Initially Selected by the Project

FLORIDA ATLANTIC UNIVERSITY
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CONTEXT

Among the 251 total responses, 12 did not indicate
which neighborhoods the respondents lived in.
This indicates that 239 respondents answered
where they lived, among which 19 did not live in
the five target neighborhoods, making the valid
observations 220. Therefore, 97 live in Abacoa,
48 in the Heights of Jupiter, 3 in Evergrene, 6 in
Mirasol, and 66 in historic neighborhoods of West
Palm Beach (Figure 2).

Due to the low response rate in Evergrene and
Mirasol, this report primarily focuses on the 251
total responses as a whole for reference purposes
(“All Neighborhoods" as denoted in all the charts)
and the three neighborhoods with the largest
number of responses (“All Three Neighborhoods”
as denoted in all the charts): Abacoa (“Abacoa” as
denoted in all the charts), the Heights of Jupiter
(“Heights” as denoted in all the charts), and the
Historic Neighborhoods of West Palm Beach

(“Historic Neighborhood” as denoted in all the
charts). Abacoa has a few sub-neighborhoods
within the development and the study area
includes a few smaller historic neighborhoods.
However, the analysis treats Abacoa as a whole
neighborhood and the historic neighborhoods
as a whole neighborhood as well, although the
mental map of neighborhoods may be different

per individual perceptions.

The maps of Abacoa (Figure 3), the Heights of
Jupiter (Figure 4),and the Historic Neighborhoods
of West Palm Beach (Figure 5) indicate somewhat

distinctive features of the built environment.

Abacoa is a large New Urbanist community,
with about 5000 residential parcels of mixed
uses (single-family housing, condominiums,

townhouses, and apartments). The community

16



boasts a town center (Downtown Abacoa),

Jupiter Community Park, Roger Dean
Stadium, parks and nature preserves, and
a gulf-course. It is worth noting that it is a
mixed-use community, but not necessarily a
mixed-income community. The demographic
characteristics of the survey respondents in
the next section reflect the socioeconomic

statuses of the households in this community.

The

adjacent to Abacoa, with mostly single-family

Heights of Jupiter is immediately
homes and a small amount of open space.
Both Abacoa and the Heights of Jupiter have
easy access to Interstate 95 and the grocery
and shopping centers along Donald Ross
Road. Abacoa Downtown has restaurants,
entertainment, art studios, and other venues,
and therefore residentsin Abacoa are adjacent
to more shopping, dining, and entertainment

amenities than in the Heights of Jupiter.

Historic Neighborhoods of
West Palm Beach, 30%

Mirasol
(Palm Beach Gardens), 3%

v

Evergrene
(Palm Beach Gardens), 1%

Figure 2.
Percentage Respondents for Each Neighborhood

Abacoa (Jupiter), 44%

The Heights of Jupiter (Jupiter), 22%

FLORIDA ATLANTIC UNIVERSITY
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CONTEXT

The Historic Neighborhoods of Figure 3.
West Palm Beach (Figure 5) have Abacoa, Jupiter

an easy access to Interstate 95,

the beach, and Downtown West
Palm Beach. Generally speaking,
the housing units are older,

smaller, and denser than in the

Heights of Jupiter and Abacoa.
It has access to parks and is =
within a short distance to arts, T -L.

entertainment, shopping, and

cultural amenities. Some notable

destinations within and in close
proximity of these neighborhoods ; : I 17EE i =" - il
are Rosemary Square, the Palm
Beach County Convention Center,

Norton Museum of Art, Armory T - L

Arts Center, the Kravis Center, S
the Intracoastal Waterway, and '4,_\ X b

Downtown West Palm Beach.

18
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Figure 4.
The Heights of Jupiter

Figure5.
Historic Neighborhoods of West Palm Beach

19



Analysis and Findings
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This section summarizes the analysis and findings with sub-sections that address demographics,
living arrangements and housing characteristics, neighborhood perception, access to shopping,
dining, and working, reasons people choose their home, lifestyle and health, employment and
commuting, and feedback from the respondents.

21




ANALYSIS AND FINDINGS

Demographic Characteristics

The largest age group for those
respondents who answered the
guestionnaire is between 50-64 across
all the neighborhoods. The Heights
of Jupiter also has a large portion of
respondents between the age of 40-49
(Figure ©6). Around 60% of the survey
respondents identified themselves as
women (Figure 7), and the median
household income is mostly between
$100,000 and $149,000, and above
$149,000. A very small percentage of
survey respondents has a household
income of less than $50,000 and rarely
below $25,000 (Figure 8).

I

50-64

Age

60%

Women

ao

69.4%
Married
Eﬁé
91.5%
Born in
the United States
<=>
$100-$149K

Median Household Income
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AGE OF RESPONDERS (%)
45

40

85

30 All Neighborhoods
25 All Three Neighborhoods
Abacoa
20
Heights
15
Historic Neighborhood
10
5 L
G el il ‘ — m

18-24 25-29 30-39 40-49 50-64 65-69 70-74 75-79 80-84

Figure 6.
Age Group of the Respondents by Percentage

The survey respondents have a wide spectrum of educational
) . ) ) . GENDER OF THE RESPONDENTS (% RESPONDENTS)
attainment, with the largest portion having a bachelor's degree
70

or higher (Figure 9). The respondents from the Heights of Jupiter .

have a more diverse educational attainment than the other 50
neighborhoods, whereas educational levels of some college but no 40
degree and those with a bachelor’s degree have nearly the same 22
number of respondents (around 29% respectively). 10 I
0] e .

Most (about 69.4%) of the survey respondents are married, and the Historic

All Neighborhoods All Three Abacoa Heights Neighborhood
percentages are 78.5%, 67.6%, and 54.7% for Abacoa, the Heights Neighborhoods
of Jupiter, and the Historic Neighborhoods of West Palm Beach B rermele B vole Brefor mot 6 anewer
respectively (Figure 10).
Figure 7.

Gender of the Respondents by Percentage

23



ANALYSIS AND FINDINGS

40
35
30
25

20

Less than $24,999 $25,000 -$24,999 $50,000 -$74,999

All Neighborhoods . All Three Neighborhoods

Figure 8.

HOUSEHOLD INCOME (% RESPONDENTS)

$75,000 - $99,999

Household Income Bracket by Percentage Respondents

EDUCATIONAL ATTAINMENT (% RESPONDENTS)

60
50

40

All Neighborhoods All Three Neighborhoods

Figure 9.
Educational Attainment by Percentage Respondents

Abacoa

$100,000 - $149,999

15

10

5 1R BT i1
o M W [ ] I

$150,000 - $199,999 $200,000 -$299,999

. Abacoa . Heights . Historic Neighborhood

Heights

30
20
B z ]
n O B B T |

Historic Neighborhood

$300,000+

High School

Some college but no degree
Associate/Junior college degree
Bachelor's degree

Graduate degree or higher
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25
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Married Divorced

Figure 10.

Marital Status by Percentage Respondents

Among all the survey respondents, about
91.5% were born in the United States. The
percentages are 95%, 84.2%, and 92.5%,
respectively, for Abacoa, the Heights of
Jupiter, and the Historic Neighborhoods
of West Palm Beach (Figure 1).

MARITAL STATUS (% RESPONDENTS)

Separated Single Unmarried, living Widowed
with patner

FLORIDA ATLANTIC UNIVERSITY

All Neighborhoods

All Three Neighborhoods
Abacoa

Heights

Historic Neighborhood

PERCENTAGE RESPONDENTS BORN IN THE UNITED STATES

95%

92% 92%

All Neighborhoods All Three Abacoa
Neighborhoods

Figure 11.
Percentage Respondents Born in the United States

84%

Heights

92%

Historic
Neighborhood
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ANALYSIS AND FINDINGS

Living Arrangements and
Housing Characteristics

Regarding the living arrangements and
housing characteristics, about 51.4% of the
respondents from the Heights of Jupiter
have children under 18 in the household,
compared to 27.2% in Abacoa, and 37.7% in
the Historic Neighborhoods of West Palm
Beach (Figure 12). Nearly 90% of the survey
respondents live in Florida year around,
indicating that the seasonal residents
are about 10% (Figure 13). The Heights of
Jupiter has a slightly higher percentage
of year-around residents (92.1%), while it is
about 87.8% in Abacoa.

90% ;"ﬁoﬁ

Live in Florida
year round

HAVE CHILDREN UNDER 18 LIVING IN THE HOUSEHOLD (%)

51%

33% 362 o
27%

Figure 12.
Percentage Respondents Having Children in the Households

LIVED IN THE CURRENT FLORIDA HOME YEAR-ROUND (%)

92%

90%

90%

: I

Figure 13.
Percentage Respondents Living in Current Residence Year-Around

88%

All Neighborhoods

All Three Neighborhoods
Abacoa

Heights

Historic Neighborhood

All Neighborhoods

All Three Neighborhoods
Abacoa

Heights

Historic Neighborhood
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Most (about 66.7%) of the survey respondents
are homeowners with a mortgage, 21.6%
own a home without a mortgage, and 11.8%
are renters (Figure 14). In Abacoa, about 61%
are homeowners with a mortgage, 29.3% are
owners without a mortgage, and 9.8% are
renters. In the Heights of Jupiter, 73.7% are
owners with a mortgage, 10.5% are owners
without a mortgage, and 15.8% are renters.
In the Historic Neighborhoods of West Palm
Beach, about 77.4% are homeowners with
a mortgage, 151% are owners without a

mortgage, and 7.6% are renters.

66.7% 21.6% 11.8%
& i) iy
o > i)
Morgage No Morgage Renting

HOUSING TENURE STATUS (%)

80
70
60
50
40
30
20
10 .
]
All Neighborhoods All Three Abacoa Heights
Neighborhoods
. Owned by you or someone in this household with a mortgage or loan
. Owned by you or someone in this household free and clear (without a mortgage or loan)
Rented by you or someone in this household
Figure 14.

Housing Tenure Status by Percentage Respondents

Historic
Neighborhood

FLORIDA ATLANTIC UNIVERSITY
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ANALYSIS AND FINDINGS

About 64.9% of all respondents live in a one-
family house detached from other houses,
15.6% live in a one-family house attached to
other houses (e.g. townhouses), and 12.7%
live in condominium or apartment buildings
(Figure 15). In Abacoa, about 45.8% live in a
one-family house detached from other houses,
32.5% live in a one-family house attached to
other houses, and 13.3% live in condominium
or apartment buildings. In the Heights of
Jupiter, about 89.5% live in a one-family house
detached from other houses, and 5.3% live in
a one-family house attached to other houses.
There are no respondents from the Heights of
Jupiter living in condominium or apartment
buildings. This is consistent with the overall
housing characteristics since most of the
housing units in the Heights of Jupiter are
single-family detached homes. In the Historic
Neighborhoods of West Palm Beach, about
81.1% live in a one-family house detached from
other houses, 3.8% live in a one-family house
attached to other houses, and about 7.6% live

in condominium or apartment buildings.

64.9%

One-family house
detached from other

90
80
70
60
50
40
30
20

Figure 15.

houses

2]
000
15.16% E i 12.7%

One-family house Condominium
attached from other or apartment
houses buildings

TYPE OF RESIDENCE (% RESPONDENTS)

All Neighborhoods All Three Abacoa Heights Historic
Neighborhoods Neighborhood

A one-family house detached from any other house

. A one-family house attached to one or more houses

. A condo or apartment building
. Other, please describe:

Type of Residence by Percentage Respondents
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Neighborhood Perceptlion

Overall, over a half of the survey respondents
(about57%) strongly agree that they are satisfied
with their neighborhoods, 27.2% agree that they
are satisfied, and about 4.1% are not satisfied
with their neighborhoods (Figure 16). The
satisfaction levels differ greatly among different
neighborhoods and there is a higher percentage
of residential satisfaction in Abacoa. About 66.7%
of respondents in Abacoa strongly agree that
they are satisfied with their neighborhood, and
23% agree that they are satisfied. About 6.9% in

Abacoa are somewhat satisfied.

In the Heights of Jupiter, about 31.8% strongly
agree, 40.9% agree, and 25% somewhat agree
that they are satisfied with their neighborhood
(Figure 16). In the Historic Neighborhoods of
West Palm Beach, 64.3% strongly agree, 21.4%
agree, and 8.9% somewhat agree that they are

satisfied with their neighborhood.

70

57% 27.2% @ 4.1% @

Strongly satisfied Satisfied Not satisfied

SATISFIED WITH OWN NEIGHBORHOODS (% RESPONDENTS)

60

50

40

30

20

. onl I I

3 — — . — - I = I

All Neighborhoods All Three Abacoa Heights Historic
Neighborhoods Neighborhood
Strongly Agree . Agree . Somewhat agree . Disagree . Somewhat disagree
Figure 16.

Neighborhood Satisfaction by Percentage Respondents
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ANALYSIS AND FINDINGS

Regarding neighborhood amenities, about 47.5%
of the survey respondents strongly agree that their
neighborhood has sufficient parks and open space
(Figure 17). About 26.2% agree that there are sufficient
parks and open space in the neighborhood. Overall,
about 9.4% disagree or strongly disagree that their
neighborhood has sufficient parks and open space.
(about 64%)

strongly agree that the neighborhood has sufficient

Abacoa has the highest percentage

parks and open space, compared to 18.2% in the Heights
of Jupiter, and 50% in the Historic Neighborhoods of
West Palm Beach. About 13.3% of the respondents from
the Heights of Jupiter disagree or strongly disagree that
their neighborhood has sufficient parks and open space,
compared to 3.5% in Abacoa, and 12.5% in the Historic
Neighborhoods of West Palm Beach.

When asked about whether the neighborhood is safe
for children to play outside, 42.1% strongly agree,
31.5% agree, and 16.7% somewhat agree (Figure 18).
Overall, about 9.7% disagree. Respondents from Abacoa
has the highest percentage strongly agreeing that
the neighborhood is safe for children to play outside,
and only 2.4% disagree. The Heights of Jupiter has the
smallest percentage answering strongly agree (22.7%,
and the highest percentage answering disagree (13.6%),

compared to the other neighborhoods.

70

60

50

40

30

N
o

o

0

All Neighborhoods

Figure 17.

NEIGHBORHOOD HAS SUFFICIENT PARKS AND OPEN SPACE (%)

All Three Heights
Neighborhoods

Historic
Neighborhood

Abacoa
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NEIGHBORHOOD IS SAFE FOR CHILDREN TO PLAY OUTSIDE (%)
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Abacoa also has the highest percentage answering
feeling safe walking in the neighborhood (61.6%), while
only 3.5% disagree (Figure 19). The Heights of Jupiter
and the Historic Neighborhoods of West Palm Beach
have similar percentages strongly agreeing it is safe to
walk in the neighborhood, 18.2% and 17.9% respectively.
Overall, about 42.3% of the respondents strongly agree
that they feel safe walking in their neighborhood, and

11.4% disagree or strongly disagree.

However, the sense of community among the three
neighborhoods differ greatly from the characteristics
of neighborhood satisfaction, amenities, and safety
perception. Respondents from the Heights of Jupiter
have the highest percentage strongly agreeing thereisa
strong sense of community in the neighborhood (59.1%),
followed by the Historic Neighborhoods of West Palm
Beach (35.7%), and the lowest is Abacoa (24.7%) (Figure
20). The Historic Neighborhoods of West Palm Beach,
however, has the highest percentage of disagreeing
that there is a strong sense of community (19.6%),
compared to Abacoa (9.4%), and The Heights of Jupiter
(4.5%). Overall, 35% of the respondents strongly agree
their neighborhood has a strong sense of community,
32.3% agree, and 21.4% somewhat agree. About 11.4%
disagree or strongly disagree that there is a strong

sense of community in their neighborhood.
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Figure 19.
Feel Safe Walking in the Neighborhood
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ANALYSIS AND FINDINGS

Access Lo Shopping, Dining, and Werking

When being asked about whether they need a car
to go shopping or dining, about 20.1% strongly
agree, 20.6% agree, 25.6% somewhat agree, and

33.8% disagree or strongly disagree (Figure 21).

Car dependency is more evident regarding access
to work. Among all the respondents, only 10.6%
strongly agree that they can get to work without
needing a car, and 68.9% disagree or strongly

disagree (Figure 22).

The Historic Neighborhoods of West Palm Beach
has the highest percentage who strongly agree
that they can go shopping or dining without
needing a car (33.9%), compared to 24.4% in
Abacoa, and 2.3% in the Heights of Jupiter (Figure
21). Only 10.7% of the respondents in the Historic
Neighborhoods of West Palm Beach disagree or
strongly disagree that they can go shopping or
dining without needing a car, compared to 24.4%
in Abacoa and 63.6% in the Heights of Jupiter.
Overall, the Heights of Jupiter has the least
accessibility to shopping and dining.
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Figure 21.

Go Shopping or Dining without Needing a Car

Similar patterns can be found regarding
getting to work without needing a car
(Figure 22). About 10.2% in the Historic
Neighborhoods of West Palm Beach
strongly agree that they can get to
work without needing a car, compared

to nobody for the Heights of Jupiter,

B Agree
B somewnhat Agree
[l Disagree
I I [l strongly Disagree
I I 1 u

Strongly Agree

Heights Historic
Neighborhood

and 13.3% in Abacoa. In the Heights of
Jupiter, about 83.7% disagree or strongly
disagree that they can get to work
without needing a car, compared to
71.7% in Abacoa and 44.9% in the Historic
Neighborhoods of West Palm Beach.
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GET TO WORK WITHOUT NEEDING A CAR (%)
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Figure 22.
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I choose my home because...

The reasons that the respondents
choose their current home are
investigated in this two-step question.
In the first step, the respondents
choose all the reasons among the

seven listed reasons (affordability,

easy commute, family and friends
nearby, home and yard design, in
a historic district, neighborhood
amenities, and quality schools). Then
the respondents rank the selected

reasons.

For all the neighborhoods 36% choose affordability,
48.7% choose easy commute, 39.1% choose family and
friends nearby, 57.9% choose home and yard design,
27.4% choose in a historic district, 72.6% choose
neighborhood amenities and characteristics (e.g.
parks, beach, gated community, close to restaurants
and entertainments, etc.), and 472% choose quality
schools (Figure 23). Similar patterns hold for all the three
neighborhoods that the study focuses on. Therefore,
overall, the largest percentage of respondents regard
neighborhood amenities as a reason to choose their
current home, followed by home and yard design, easy
commute, quality schools, affordability, and in a historic

district.

When they rank their selected reasons, 40.6% of the
total respondents rank neighborhood amenities and
characteristics as the No. 1 reason, 14.7% rank quality
school as the No. 1 reason, 11.7% rank home and yard
designasthe No.1reason,and10.7% rank easy commute
as the No. 1 reason (Figure 24). Affordability, family and
friends nearby, and in a historic district have less than

10% of the respondents ranking as the No.1 reason.
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NO. 1 REASON TO CHOOSE CURRENT HOME
! @
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Figure 23.
All the Reasons Respondents Choose Their Homes
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When comparing the three neighborhoods

regarding all the reasons that the

respondents choose their current homes,

in Abacoa, 835% choose neighborhood
amenities and characteristics, 64.6%
choose home and yard design, 456%

choose quality schools, 40.5% choose easy
commute, followed by family and friends
(39.2%), and affordability (36.7%)
(Figure 23). In the Heights of Jupiter, the

nearby

largest percentage is quality schools (69.2%),
followed by easy commute (59%), family and
friends nearby (56.4%), affordability (51.3%),

neighborhood amenities and characteristics
(51.3%), and home and yard design (38.5%).
Caring for quality schools may relate to the
demographic fact that the Heights of Jupiter
has the highest percentage respondents
with children living in the households.
For the Historic Neighborhoods of West
Palm Beach, 84.6% choose neighborhood
amenities and characteristics as a reason of
choosing their current homes, followed by
home and yard design (65.4%), in a historic
district  (61.5%), (57.7%),

quality schools (36.5%), family and friends

easy commute

(34.6%), (28.8%).
Among the three neighborhoods, about

nearby and affordability
50.6% of the respondents from Abacoa rank
neighborhood amenities and characteristics
as the No. 1 reason (Figure 24). About 25%
of the respondents living in the Heights
of Jupiter rank affordability as the No. 1
reason, tied with quality schools (25.6%). In
the Historic Neighborhoods of West Palm
Beach about 48.1% of the respondents rank
neighborhood amenities and characteristics
as the No. 1 reason, followed by 13.5% ranking

easy commute as the No. 1 reason.

RANKING OF THE NO.1 REASON CHOOSING THE CURRENT HOME (% RESPONDENTS)
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Lifestyle and Health

Overall, for all the respondents, the average
days exercising for more than 30 minutes is
about four days (4.2 days) in a typical week.
Abacoa has a slightly higher average (4.8 days),
followed by the Heights of Jupiter (3.9 days),
and Historic Neighborhoods of West Palm
Beach (3.5 days) (Figure 25).

On average, all the respondents walked in
the neighborhood for 137.9 minutes in a
typical week. Abacoa has the highest minutes
(204.7 minutes), followed by the Historic
Neighborhoods of West Palm Beach (106.8
minutes), and the Heights of Jupiter (68
minutes) (Figure 26).

Abacoa also has the highest number of minutes
biking in the neighborhood (74.6 minutes) in a
typical week, followed by 29.7 minutes in the
Historic Neighborhoods of West Palm Beach,
and 161 minutes in the Heights of Jupiter
(Figure 26). For all the respondents, the average
minutes of biking in the neighborhood is about

46 minutes.
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About 20.6% of the respondents strongly agree
driving to destinations because of no other
options,26.6%agree, and 24.6%somewhatagree
(Figure 27). Overall 281% disagree or strongly
disagree of driving to destinations because of
no other options. The Heights of Jupiter has
the highest percentage of respondents who
strongly agree driving to destinations because
of no other options (30.8%), followed by Abacoa
(20.8%), and the
of West Palm Beach (3.8%). This finding is

Historic Neighborhoods
consistent with accessibility results from a
previous question where the Heights of Jupiter
has the least accessibility to shopping, dining,

or getting to work without needing a car.

Overall, the respondents are rather healthy,

with 64.6% disagree or strongly disagree
having physical pain from stress. In Abacoa, the
percentage is 68.5%, followed by the Historic
Neighborhoods of West Palm Beach (66.7%),

and the Heights of Jupiter (57.6%) (Figure 28).
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Driving to Destinations Because of No Other Options

About 27.6% of the respondents rate their
physical health as excellent, 52.7% as good,
59% as fair, 12.9% as neutral, and 1% as poor
(Figure 29).In Abacoa, 31.3% rate as excellent,
compared to 25% in the Heights of Jupiter,
and 18.9% in the Historic Neighborhoods of
West Palm Beach. About 55.4% rate as good

in Abacoa, 50% in the Heights of Jupiter,
and 56.6% in the Historic Neighborhoods of
West Palm Beach. None of the respondents
in Abacoa and the Heights of Jupiter rate
their health as poor, and about 1.9% in
the Historic Neighborhoods of West Palm

Beach rate as poor.
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HAVE PHYSICAL PAIN FROM STRESS (% RESPONDENTS)
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Figure 28.

Having Physical Pain from Stress

Employment and Commuting

Commuting is the essential part of a
typical working day for most employed [g@
individuals. Longer commutes often
relate to decreased quality of life. Among 69.3%
all the respondents, about 69.3% are Employed

currently employed (Figure 30).
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In Abacoa, the percentage is 62.7%, compared
to 79.3% in the Historic Neighborhoods of West
Palm Beach, and 84.2% in the Heights of Jupiter.

For all the respondents, including those
employed, most own two vehicles (Figure 31).
The average commuting distance among
those employed is about 9.8 miles (Figure 32).
In Abacoa it is about 10 miles, compared to 13
miles in the Heights of Jupiter, and 7.4 miles in
the Historic Neighborhoods of West Palm Beach.
All these are calculated eliminating an outliner,
1,900 miles.

When being asked about how the respondents
commute to work, 64.7% commute by car, truck,
orvan. In Abacoa, 61.9% commute by car, truck, or
van, compared to 88.2% in the Heights of Jupiter,
and 53.8% in the Historic Neighborhoods of West
Palm Beach (Figure 33). This finding is consistent
with accessibility regarding shopping, dining,
and work, where the Historic Neighborhoods
of West Palm Beach has the largest portion of
respondents who do not need to depend on cars

to transport or commute.
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Another notable fact about commuting

. . AVERAGE COMMUTING DISTANCE IN MILES
is that a larger-than-usual portion of

. 14
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Percentage Commuting Mode among the Employed
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Aggregaled Comments from the Respondents

Overall most respondents have very positive experiences living in these neighborhoods. The following tables summarize the strengths, issues, and

suggestions based on the comments of the respondents. Please refer to Appendix | for the list of detailed responses.

Abacoa

Strengths

Great quality of life

“love it!"

Beautiful

Fabulous

Family and child friendly
Pet friendly

Many amenities

Great neighborhood

Wonderful place to live

Issues

Boats parking in neighborhood

Large oaks trees causing havoc on lawns and greenery
Unhandled dog waste in public areas

Speeding and loud car noise on roads

Suggestions

Dog parks

HOA could be improved

More diverse population and culture

More places (coffee shops, restaurants, etc.) within walking distance
Improved/upgraded/more clearly marked bike lanes

Better lawn care services

Fully open pool and all amenities

Playground in the Jupiter Community Park needs upgrade
Surveillance cameras at community entry points

More community events (e.g. food trucks, movie theaters, etc.)

Use Roger Dean Stadium for concerts and other events in slow season
Native plants

More office development

Wider sidewalks
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The Heights of Jupiter

Strengths
Excellent family neighborhood
Feel safe

“Love our holidays in the Heights!!”

42

Issues
Reckless driving and speeding
Racism at school and neighborhood

At times unclean yard and exterior of the property

Suggestions

Surveillance cameras at community entry points

Better options for public transportation

Better street lighting

Underground powerlines

A large welcoming sign on Heights Blvd and Donald Ross Rd.
Need a bike lane

Upgrade the park (e.g. paved pump track or a small skate park)
Adding sidewalks

More landscaping along Heights Blvd.

More police presence

More consistency with paint colors and lawn upkeep
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Historic Neighborhoods of West Palm Beach

Strengths

Walking and biking distance to parks, groceries,
beach, restaurants, museums, and shops

Friendly neighborhood

“Very thankful thisis home”
Amazing place to live

Diverse population and culture

Built environment is great for safety and social
interaction

Reliable public services
Sense of community

Historic homes

Issues

Speeding drivers

Gentrification

Event goers park in residential streets

Suggestions

Better walking trail/sidewalk maintenance leading out of neig-
hborhoods, prioritizing pedestrian and bicyclist safety

Better street lighting

Roads need to be paved or upgraded
Keep the park clean and safe
Redevelopment of Belvedere Rd.

More police presence and patrolling, and better code enforce-
ment
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