Faculty Flags in
the Success Network (Starfish)

Faculty play a critical role in improving the success of our students. Please consider using one or more
of the “flags” available in our advising software, the Success Network (Starfish), to send messages to
your students:

e Kudos

o "Keep up the Good Work" — Encouragement to students performing well or who
are improving
e Flags
o "Attendance Concern" — For students who have had spotty attendance
o "In Danger of Failing" — For students who are at risk of failing a class
o "No Show" — For students who have not attended class

The process for raising flags is simple. Please refer to one of the following documents:

e Raising a flag or giving a Kudo to an individual student within a class
e Raising a flag or giving Kudos to multiple students within a class

Use the links below to view the sample emails sent to students through the Success Network:

e Kudos
e Attendance Concern

e In Danger of Failing

e No Show



How to raise a flag or give Kudos to an individual student

To raise a flag or Kudo for a single student, do the following:

1. Signinto the Success Network
a. The Success Network home page

b. The link in MyFAU
c. Thelink in Canvas under resources
2. Use the search field in the top right corner to search for a student

= Starfish

a. You can search using
i. Z-Number
ii. Last name, First Name
iii. First Name Last Name
iv. Student email address
b. You can also use the “@” symbol as a wild card
c. The system will return up to 25 results that match the information provided
d. Click on the student in the results to open their folder
3. Inthe student’s folder, just below their name, you can raise a flag for the student or send them
Kudos by clicking on the Flag or Kudos button
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4. |If you click the Flag button that will open the Raise Flag window if you click on Kudos, it will
open the Create Kudos window. Click the button for the action that you would like to take and:
a. Select which flag you would like to raise or Kudo that you would like to give from your
available options
b. Choose a course context if this is associated with a specific class
Enter your comments
d. Click Save
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5. The student will be sent a message from you, through the Success Network.




How to raise a flag or give Kudos to multiple students

A few things to be aware of when raising flags or creating kudos for multiple students:

e Comments written will be the same across all students

e Focus on the students in one class or class section at a time

e Email replies from students receiving these messages will be sent to the email address of the
individual who raises the flag or creates the kudo

To raise a flag or Kudo for multiple students, do the following:

1. Signinto the Success Network
a. The Success Network home page
b. The link in MyFAU
c. The link in Canvas under resources
2. Click on the Menu in the top left
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3. Click the arrow to the right of Students to see a list of sub-options
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4. Click on My Students from the list or sub-options
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5. On the page the follows, confirm that you are on the My Students tab

If you are on the My
Students tab it should
= starfish be redish in color
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7. Set the following filters:

a. Change your connection to the specific section of the course that you want

b. Setthe Term to Active
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8. Once the Connection and Term filters are applied, you should see the total number of students
in the selected section of the course on the bottom right. The Success Network displays 25
students per page.
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9. To select students either
a. Using the checkbox on to the left of the student’s image
b. Use the checkbox above the list to select all students in the class
Note: A total for the selected number of students is visible on the bottom left
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11. If you click the Flag button that will open the Raise Flag window if you click on Kudos, it will
open the Create Kudos window. Click the button for the action that you would like to take and:
a. Select which flag you would like to raise or Kudo that you would like to give from your
available options
b. Choose a course context if this is associated with a specific class
Enter your comments
d. Click Save
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12. An email will be sent to the student containing your comments




Sample Success Network Emails
Kudos email
Dear <Student’s Name>,
Congratulations!
We appreciate your dedication and hard work in the classroom. Keep up the good work!
This email is being sent on behalf of your instructor, teaching assistant (TA), academic advisor,
or other another Florida Atlantic University (FAU) staff member. Their additional comments can

be seen below:

Here are my additional comments:
<Comments entered when creating Kudo. Example: Has maintained a 98% in the class.>

Sincerely,
<Kudo creator’s Name>

<Kudo creator’s email address>
<Kudo creator’s contact number if available>

Attendance Concern email
Dear <Student’s First Name>,

An Attendance Concern has been raised for you in Introduction to Microbiology.
We believe that you can be successful in your academic studies. Attending class is the first step to
accomplishing your goals. Missing class content can affect your grades and academic

performance. It is not too late to change your attendance habits.

Florida Atlantic University (FAU) has many resources that can aid your effort to improve your
academic performance and assist with personal concerns.

Below are a few additional comments provided by your professor or teaching assistant (TA):
<Comments entered when raising the flag. Example: Rachel missed 3 classes this month.>

This email has been sent on behalf of your instructor. We encourage you to discuss any errors or
the impact poor attendance can have on your overall class grade with your instructor or TA.

We care about your success!

Sincerely,



The FAU Success Team

NOTE: If you would like information about The Success Network and setting up your profile,
please visit www.fau.edu/successnetwork.

If you have questions please email <Name of the person who raised the flag> at <email address of
the individual who raised the flag>.

In Danger of Failing email
Dear Rachel,

Each term, we ask our faculty to provide us with information regarding how well students in their
classes are performing academically. Your professor alerted us that there is a concern about your
academic progress in Introduction to Microbiology. Your instructor raised this flag because we
care about you and your academic success. Based on your progress in this course thus far and
without a substantial change in your work, you might be in danger of failing this course.

We recommend contacting your instructor or TA immediately to see what can be done to raise
your grade in this course. You should also consider contacting your advisor. In addition, tutoring
is also available. If your interested please visit www.fau.edu/tutoring. if you cannot find a tutor,
contact the Center for Teaching and Learning (CTL) at 561-297-0906 or stay(@fau.edu. If you
prefer, visit in person, by going to General Classroom South (Bldg. 2), 2nd Floor, room 223.

We believe that you can be successful in your academic studies and are here to help. We care
about your success!

Sincerely,
The FAU Success Team

NOTE: If you would like information about The Success Network and setting up your profile,
please visit www.fau.edu/successnetwork.

Attention International Students: If you have an F or J Visa, dropping below 12 credit hours
may result in loss of your immigration status. Please consult with International Student and
Scholar Services (ISSS before withdrawing from any courses (561-297-3049 or isss@fau.edu).

Please do not reply to this message. Replies to this message are routed to an unmonitored
mailbox. If you have questions please email: advisingservices@fau.edu. You may also call us at
561-297-3064.
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No Show email
Dear Rachel,

You have been flagged for poor attendance in Introduction to Microbiology.

We believe that you can be successful in your academic studies. Attending class is the first step to
accomplishing your goals. Missing class content can affect your grades and academic
performance. It is not too late to change your attendance habits.

Florida Atlantic University (FAU) has many resources that can aid your effort to improve your
academic performance and assist with personal concerns.

Below are a few additional comments provided by your professor or teaching assistant (TA):
Rachel missed 3 classes this month.

This email has been sent on behalf of your instructor. We encourage you to discuss any errors or
the impact poor attendance can have on your overall class grade. In addition to meeting with your
instructor or TA, we recommend that you talk to your academic advisor about resources and
suggestions for improvement.

We care about your success!

NOTE: If you would like information about The Success Network and setting up your profile,
please visit www.fau.edu/successnetwork.

Please do not reply to this message. Replies to this message are routed to an unmonitored
mailbox. If you have questions please email: advisingservices@fau.edu. You may also call us at
561-297-3064.
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