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Welcome to the Buyer Onboarding Guide for Walmart 
Business!

This guide is designed to provide you with step-by-step 
instructions on how to activate your account, add or 
edit delivery addresses, review payment methods, and 
understand your monthly spend and transaction limits. 
It will also guide you on how to make purchases for 
shipping, pickup, or delivery.

In addition, this guide includes information on how to 
download and use the Walmart Business app and 
Walmart Pay, as well as how to access customer 
support.

By following this guide, you will be able to efficiently 
manage your Walmart Business account, saving you 
time, money, and hassle!

We hope this guide will be a valuable resource for you 
as you navigate your Walmart Business account.

- Walmart Business Onboarding Team
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https://www.walmart.com/help/article/pickup-and-delivery/d0d02a5f54e54592930f110aaf6a2f50
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https://www.walmart.com/help/article/pickup-and-delivery/d0d02a5f54e54592930f110aaf6a2f50
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mailto:B2BSpecial-Orders@walmart.com
mailto:B2BSpecial-Orders@walmart.com
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Customer Support:

Hours of Operation:

7am-8pm CT (M-F): Phone & Chat
8am-5pm CT (Saturday): Phone
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