


Division of Student Affairs
Dr. Larry Faerman '09

Vice President

•CREATE: Meaningful & Memorable Experiences

•ENHANCE: Your Health & Wellbeing

•GRADUATE: In 2-3 Years

•ACHIEVE: Relevant Employment and/ or Graduate School

@faustudents

Need Help? Just Ask!



Nelson Barahona
Associate Director, 
New Student Transitions & 
Family Engagement



Schedule
• 9:15 a.m. – Financial Aid
• 9:30 a.m. – Campus Security
• 9:45 a.m. – E-Success
• 10:00 a.m. – Owl Connections and Resource Fair
• 10:45 a.m. – Career Center
• 11:00 a.m. – Transfer Action Plan
• 11:15 a.m. – Transfer Student Panel
• 11:45 a.m. – College Breakout/Family Sessions
• 12:45 p.m. – Optional Campus Tour







Money 
Matters

Financial Aid 
Tuition & Billing



Tuition and Billing Services
 & 

Office of Student Financial Aid
Student Support Services Building

Office Hours: Monday - Friday: 8:00am – 5:00pm
Hotline Hours: Monday –Thursday: 8:00am – 6:00pm and Fridays 8:00am – 5:00pm



WHAT DO I OWE?OWE?
FAU is paperless!

View and pay your bill 24/7 on your MyFAU

Monthly emails are sent to your FAU email once 
your statement becomes available

https://myfau.fau.edu/signed_in/selector/index


WHEN IS MY BILL DUE?

• Scan for important 
Tuition and Billing Deadlines



HOW DO I PAY?

Online via MyFAU
�Web Check
�No service fees!
�Credit/Debit Card
�Non-refundable fee of 2.95% or minimum $3.00 charged to all credit card transactions

Mail
�Personal Checks, Cashier’s Checks, or Money Orders

Florida Atlantic University
 PO Box 745368

 Atlanta, GA 30374-5368
Please place your student Z number on checks or money orders.



FERPA AND AUTHORIZED USERS

Let's FAU discuss account details with guardians, sponsors, or family members
Allows who you authorize to view and pay your bill



USING FLORIDA PREPAID?

• Linked based on social security number
• Billed after add/drop for each semester
• Deferred date to pay
• Does not cover entire balance



THIRD PARTY PAYMENTS

Is an outside entity paying FAU directly for a 
portion or all your tuition & fees?

SponsoredStudents@fau.edu
-or-

www.fau.edu/controller/student-services/third-party-billing

mailto:SponsoredStudents@fau.edu
https://www.fau.edu/controllers-office/student-services/third-party-billing/


REFUNDS
ENROLL IN DIRECT DEPOSIT TODAY!
�Fast and easy

��Earlier access to your student refunds

���Sign up via your MyFAU Self Service



NEED MORE TIME TO PAY?
• Enroll into a payment plan today!

• $15 enrollment fee
• Sign up via MyFAU

• **Deferred students receiving Financial Aid, Florida Prepaid, 
Waivers or VA benefits already have an extended deadline and are 
not required to enroll in a payment plan



CONSEQUENCES OF NONPAYMENT

•$100.00 late payment fee

•Removal from classes

•No Future registration

•Collections after 90 days



External Scholarships Checks

External Scholarship checks should be made payable to:
Florida Atlantic University

•  STUDENTS NAME SHOULD NOT BE LISTED AS PAYEE 
• Mailed to the FAU Scholarship Lockbox:

•Florida Atlantic University PO Box 505576 St Louis, MO 63150-5576

Note: Any scholarship checks mailed directly to FAU will be forwarded to the PO 
Box address, which may delay processing and payment to the student. 

The letter must include the following information:
•Student’s full name and school ID
•Donor’s name, address, phone number, and email address



What’s my balance & deadline? 

• Don’t have any pending award payments (i.e. VA benefits, 
FL Prepaid Financial Aid)

• Fall Deadline: 08/14/2024
• Have pending payments (i.e. VA benefits, FL Prepaid, 

Financial Aid)
• Fall Deadline: 10/28/2024



How did I get reviewed for Financial 
Aid?

Admissions application & FAFSA application
Review for merit and need-based aid

Pro Tip!
 First-come, first-serve
 Complete 2024-2025 FAFSA - application is open!

 Complete it ASAP to maximize Fall 2024/Spring 2025 aid if not yet done!

 Continue to complete a FAFSA each year of college



Understanding Requirements of Financial Aid

Students must turn in all missing requirements

•Examples: tax documents, high school transcript, etc.

Understand terms & conditions of funds and renewal criteria

•In Student’s terms and conditions on MYFAU

•Most federal aid requires 6 credits+ enrollment and satisfactory academic 
progress

•Certain merit scholarships may require 12 credits enrollment, and higher GPA

•On Scholarship offer letters



Additional Financial Aid 
Opportunities

• FAU Scholarships

•Parent PLUS loan

•StudentAid.gov

•Private Student loans

•ElmSelect.com

•External Scholarships



Financial Aid Package is all set… Now what?

• Disbursements!

• Always 2-3 weeks into the semester
• Set up Direct Deposit
• First week of classes complete Mandatory Course Entry 

Quiz to confirm attendance and then funds are released



Using Financial Aid for Books

1) Short Term Advance  – up to $750 in your direct 
deposit
2) Book Store Line of Credit  – up to $600 at the 
bookstore 



Questions?
     
       We’re Here For You!



USING FLORIDA PREPAID?

• Linked based on social security number
• Billed after add/drop for each semester
• Deferred date to pay
• Does not cover entire balance



Additional Financial Aid 
Opportunities

• FAU Scholarships

•Parent PLUS loan

•StudentAid.gov

•Private Student loans

•ElmSelect.com

•External Scholarships



Partnerships to Enhance Success:
Safety, Accountability and 

Resources

Audrey L. Pusey
Dean of  Students 

Division of  Student Affairs 

Captain Chelsea John-Williams
FAU Police Department



The Dean of  Students Office

Audrey L. Pusey
Dean of Students

Deputy Title IX Coordinator

Samieca Morgan
Assistant Dean of Students

Janelle Freire
Assistant Director

Candace Harrinarine
Associate Director

Cynthia Robinson
Office Coordinator

Savannah Koval
Coordinator

Brittany Mascetti
Victim Advocate

Nicole Kogan, Ed.D.
Assistant Dean of Students

Dax Boatwright, Ph.D.
Assistant Director

Respondent Services Coordinator

Stacey Facey
Coordinator

Case Management

Student Conduct and Conflict Resolution

Victim Services



The Dean of  Students Office
Services
Beyond Food Program
Exceptional Circumstance Withdrawal
Homeless Verification
Student Crisis Intervention
Resource Referrals on and off-campus
Victim Services
Respondent Services
Medical Amnesty 
Academic Integrity Seminar
Student Code of  Conduct
Student Conduct Board
Conflict Resolution and Mediation
Student Advocacy
Admissions Review Board

Student Services Building (SS-8), Room 222, 
Boca Raton Campus
(Above the Breezeway Food Court)

deanofstudents@fau.edu 
561-297-3542

fau.edu/dean

mailto:deanofstudents@fau.edu
http://www.fau.edu/dean/


FAU Police Functions

•Road Patrol
•Crime Prevention
•Motor Unit
•K-9 Unit
•School Resource Officer
•Investigations
•Victim Advocate
•CSO Program
•Communications
• Therapy K-9



Safety Resources

• Blue Light Phones
• Owl Ready App
• Night Owls Escort

(561-297-NOWL)
• Lost and Found
• Property Registration
• Extra security to access 

residential halls



Safety Planning Tips
• Do not lend out Owl Card, driver’s license or credit cards
• Be always aware of  surroundings
• Do not leave valuables out in the open
• Lock up bikes and scooters
• Do not allow people to tailgate into the residential halls 
• Lock car doors
• Do not give out Z number or personal information to log 

into any FAU systems 
• Phishing and scamming via phone and email



Regulations
Student Code of Conduct (Regulation 4.007)

Involuntary Withdrawal (Regulation 4.014)

Anti-Discrimination and Anti- Harassment (Regulation 7.008)

Exceptional Circumstance Withdrawal (Regulation 4.013)

For more information pertaining to regulations and 
policies please see:  

http://www.fau.edu/policies/policiesregulations.php 

https://www.fau.edu/policies/  

http://www.fau.edu/policies/policiesregulations.php
https://www.fau.edu/policies/


Restorative Justice

“Assisting students, 
who make decisions 
that are not in their 
best interest, to 
develop into their 
best self.”



Alcohol and Other Drugs 
Policy

• If you are under 21, you may not use or 
possess any alcohol

• No Hard Liquor is allowed

• No intoxicated behavior in the 
residence hall 

• Students may not use, possess, deliver, 
or sell drugs/drug paraphernalia

• FAU is Tobacco Free 
• Includes indoor, outdoor, and in vehicles on campus

Residential Housing 
Policies

Unauthorized Pets

Fire Alarms

Responsibility for Guest

Complicity

Students are Responsible for Knowing the Code! (On and Off  Campus)
Regulation 4.007

www.fau.edu/studentconduct/

REMIND YOUR 
STUDENT TO REVIEW 
THEIR COMMUNITY 

GUIDE!

http://www.fau.edu/studentconduct/


Parent/Guardian Notification

• Family Education Rights and Privacy 
Act (FERPA)

• Minors (under the age of 18) who are 
alleged to commit an infraction of the 
Student Code of Conduct, their 
parent/guardian will receive a copy of 
the Notice of Charges

• Students under the age of 21 and are 
found to be in violation of alcohol or 
drug policies, their parent/guardian 
will receive notification that an 
infraction occurred



Medical Amnesty 

If a student needs medical attention due to alcohol or 
drug use, they are asked to call 911

Proactively calling 911 and requesting emergency 
services will not result in charges by the university

PRIORITIZE keeping the Owl family safe!



Reporting an Incident or Concern

• Anyone can file a report 
• See something (or hear something), SAY SOMETHING

1. FAU PD - for emergency and community safety issues
2. DOS office – walk-ins, email and phone contacts
3. Report a Concern Webpage: 

 https://www.fau.edu/report/ 

https://www.fau.edu/report/


“Hey…something happened…”

• Know campus resources
• Respect need for privacy
• Empower your student
• Encourage them to report as they feel 

appropriate 
• Support the decisions they choose to make
• Remain a strong partner to FAU offices in 

supporting your student



Victim Services (for victims/complainants)
Respondent Services (for accused/respondents)

• Assistance with supportive measures and emergency 
measures

• Assistance with exploring options and accessing FAU 
resources

• Guidance related to campus processes
• Connection to campus and community resources



Resources
Victim Services 

561-297-3500
Respondent Services

561-297-3542
Dean of  Students Office

561-297-3542
Police Department 
561-297-3500 or 911

Report a Concern
fau.edu/report/



Go Owls!





• A full-service law enforcement agency
• Compromised of sworn and civilian employees
• Law enforcement officers are state certified and 

receive continuing education and training
• Functions 24/7, 365 days a year

About FAU Police Department



• The Police Department is 
located on the northeast section 
of the Boca Raton Campus in 
the Campus Operations 
Building (CO-69)

• The Community Outreach 
Policing Substation (COPS), 
which houses Lost & Found, is 
located on the Breezeway next 
to the FAU Bookstore

Where is the Police 
Department located?



Reporting an Incident

• Three Options
1. FAU PD - for emergencies or non-

emergency incidents 
2. DOS office – walk-ins, email and phone 

contacts
3. Online at: fau.edu/report/

• Anyone can file a report! 
• Silent Witness
• See something (or hear something), SAY 

SOMETHING!



Safety Tips

• Do not lend out your Owl Card, driver’s license or credit cards
• Be aware of your surroundings at all times
• Do not leave valuables unattended
• Lock up your bikes and secure them 
• Do not allow people to tailgate into the residential halls 
• Lock your vehicle doors and remove personal property
• Do not give out Z number or personal information to log into 

any FAU systems 



Police Department Services
• Victim Services
• Emergency Blue Light Phones
• Emergency Alert System
• “Owl Ready” – Safety App.
• Night Owls Program
• Lost & Found
• Fingerprinting



While in your vehicle…

• Obey all traffic laws
• Do not text and drive

Parking Lots

Roadways

Crime Prevention Tips



• Emergency Contacts

• Mobile Blue Light

• Emergency Quick Guides

• Friend/Virtual Walk

• Weather Updates

• Language Translation

• Report Suspicious Behavior

Are You OWL Ready?



Clery Act

• The Jeanne Clery Disclosure of Campus Security Policy and 
Campus Crime Statistics Act (Clery Act), signed in 1990, is a 
federal statute codified at 20 U.S.C. § 1092(f), with implementing 
regulations in the U.S. Code of Federal Regulations at 34 C.F.R. 
668.46, was enacted in her memory.

• Information disclosed under the Clery Act can assist students and 
parents in making decisions which affect their personal safety.

• To view the Annual Security and Fire Report which discloses the 
requirements of the Clery Act go to:

• www.fau.edu/police/clery.php

http://www.fau.edu/police/clery.php


Campus Non-Emergency 
Number

Boca Raton Main: 561-297-
3500
TDD: 561-297-
2390

MacArthur 
(Jupiter)

Main: 561-799-
8700
Duty Officer: 
561-339-0015

Harbor Branch Duty Officer: 
772-216-1124

Ft. Lauderdale Main: 954-201-
4357

Davie Security Desk: 
954-236-1140
After Hours: 
954-236-1140

Sea Tech Security Desk: 
954-448-8530



For additional information, please visit
www.fau.edu/publicsafety

Security Technology
Camera and Card swipes

Website
www.fau.edu/publicsafety/cardaccess.php

Additional
Public Safety Resources





Remember, Remember, Remember

• We need everyone's input to keep FAU Safe!!!!!!
• Rely on all resources available (download all related apps)
• Secure and identify all your valuables
• Don’t lend your information to ANYONE!
• Call 911 in case of an emergency
• WELCOME TO FAU
• GO OWLS



Non-Emergency
(561) 297-3500

Victim Advocate
(561) 297-0247

Victim Services
(561) 297-0500

Lost & Found
(561) 297-2174

C.O.P.S. Center
(561) 297-4894

Harbor Branch
(772) 216-1124

Jupiter
(561) 799-8700

Davie
(954) 236-1140

Ft. Lauderdale
(954) 201-7963

Dania Beach
(954) 924-7000

Police Department
Contact Information



E-
SuccessCenter for Learning and 

Student Success



• The CTL has a variety of resources 
dedicated to student success:
• The Math Learning Center
• Tutoring for Business, Engineering, 

Computer Science, and Language 
courses

• E-Success
• The University Center for Excellence 

in Writing
• The Speaking Center
• Learning Assistants 

• The CTL is located in the 2nd floor of the 
breezeway in General Classroom South 
(GS)

The Center for Teaching and Learning (CTL) 







The Center for Learning and Student 
Success (CLASS)

• Our tutors have earned a strong grade in the course they tutor in and are certified through the 
College Reading and Learning Association.

• The Business, Engineering, Languages (BEL) lab is located in the CTL.
• The Science Learning Center (SLC)

• Chemistry and Organic Chemistry
• Biodiversity and Biological Principles
• Psychology, Anatomy, Biological Bases of Behavior, and many more!
• SLC location:

• eAcademic Support
• Virtual tutoring
• Virtual Academic Workshops
• If you are experiencing WiFi connection issues/insecurity, we offer a Hot Spot Loan 

Program.



Practical Success Strategies Supported by 
Research

• Create a master calendar for the semester with all readings, 
assignments and exams. Don’t rely on the Canvas “to-do” list.
• Download, read and save a digital hard copy of the course 
syllabus. This is your road map.
• Schedule consistent blocks of time to work on each class.
• If financially feasible, adjust your work schedule if it is 
interfering with your coursework.
• Don’t casually browse course content and click through 
Canvas and equate that with real learning/studying.
• Introduce yourself to your professor during the first week. Keep 
in touch!
• Meet your classmates and form study groups.







It's Time to Build Connections!

• Opportunity to interact with other 
transfer students, family members, and 
offices from across the community

• Separate According to Group on Name 
Tag
oRed Group- Attend Resource Fair First
oBlue Group- Participate in Owl Connections 

First
oFamily members- Stay with your Student



Owl 
Connections



Schedule

• 10:45 a.m. – Career Center
• 11:00 a.m. – Transfer Action Plan
• 11:15 a.m. – Transfer Student Panel
• 11:45 a.m. – College Breakout/Family Sessions
• 12:45 p.m. – Optional Campus Tour







Additional Locations:
9. Davie, LA 109
10. Jupiter, SR 134



Things Transfer Students Should Do
To Be Career Ready 



Scan here to enroll in 
Kick Off Your Future 

Scan here to enroll in 
Kick Off Your Future 







1. Click the green button 2. Complete the 1 question survey 

In order to complete the module, there are 2 final 
steps:















Transfer Action 
Plan



What is the Transfer Action Plan?

• The Transfer Action Plan (TAP) is an opportunity for transfer 
students to get involved on campus by attending various 
events and reflecting on their learning experiences.

• Throughout the semester, transfer students will have the 
opportunity to participate in activities that foster 
volunteerism, financial wellness, career readiness and 
leadership while developing a deep sense of connection to 
FAU.



“This was a wonderful way to bond with other students and meet 
new people. Being involved in the FAU community can be 
enjoyable. It was meaningful because being a transfer student is 
hard. I commute to school, and I feel as if I have not had 
opportunities to create any bonds with any of my peers, but this 
was a fantastic way to get out there and do so.”

Aneth, TAP Alumni, Fall ‘22

“As a new student to FAU, this was also a great opportunity to 
meet new people and get a better sense of community, which I 
think is an important part of the college experience and also 
feel welcomed by the college.”

Bruno, TAP Alumni, Fall ‘22

“From financial wellness to career readiness, the TAP 
program provided a lot of opportunities for transfer students to 
get involved and I’m glad I did.”

Aulanie, TAP Alumni, Fall ‘22





Scan the QR code above, you will receive 
further instructions on how to register.



Student 
Panel



Transfer SOAR continues…

• Students: Orientation Leaders will lead 
you to your College Breakout session.

• Families/guests: Orientation Leaders will 
lead you to your own orientation 
experience.

GO OWLS!!!
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