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OVERVIEW OF CLINICAL EDUCATION POLICIES AND PRECEPTOR MANUAL

The purpose of this manual is to provide a framework that includes details on the polices and
evaluation of clinical education for Nurse Practitioner Graduate Programs. In addition, the
selection, responsibility, development and evaluation process for preceptors and clinical
practicum sites is described. This manual along with the clinical forms is updated by Master’s
Meeting Committee yearly.

We have provided contact information and background information on the University and the
College of Nursing. Information includes the mission philosophy, and outcomes of the
College. The curricula of the graduate practice programs are available on the CON website
https://nursing.fau.edu/academics/master-of-science-nursing-program/index.php

The curricula are based on "The Essentials: Core Competencies for Professional Nursing
Education” Essentials (American Association of Colleges of Nursing, 2021), and national
standards/competencies specific to each concentration area. The National
standards/competencies are available on the CON website. You may view the website by
clicking on the following link: https://nursing.fau.edu/academics/student-
resources/preceptors-information/national-standards.php

We hope you find the manual helpful and appreciate your feedback on this manual for future
revisions! Please send feedback to Dr. Katherine Chadwell at kchadwel@health.fau.edu
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CHRISTINE E. LYNN COLLEGE OF NURSING OVERVIEW

Vision, Mission, Professional Statements and CON Program
https://nursing.fau.edu/about/college-at-a-glance/vision-and-mission.php

Philosophy
https://nursing.fau.edu/about/college-at-a-glance/philosophy.php

Overview of Graduate Programs and Curricula
https://nursing.fau.edu/academics/master-of-science-nursing-program/index.php

Family Nurse Practitioner (FNP)

This concentration provides graduates with advanced practice role preparation, knowledge and
skills in the care of children and adults across all ages within a family framework. Health
promotion, disease prevention and management of common acute and chronic long-term
health alterations in primary care settings are the foci of this concentration.
https://nursing.fau.edu/admissions/master-of-science-nursing-program/fnp/

Adult Gerontologic Nurse Practitioner (AGNP)

This concentration provides graduates with the advanced skills and knowledge with an
emphasis on responding to calls from adolescents, adults, and older adults. Placements may
occur in health department clinics, private practice offices, home health agencies, community-
based health centers, hospitals, long-term care institutions, and other settings providing health
care to adolescents, adults, and older adults. https://nursing.fau.edu/admissions/master-of-
science-nursing-program/agnp/

Psychiatric Mental Health Nurse Practitioner Concentration (PMHNP)

This concentration provides graduates with advanced knowledge and skills to assume the role
of a PMHNP. Assessment, diagnosis and treatment of adults, children and families across the
lifespan with psychiatric mental health needs are the foci of the concentration.
https://nursing.fau.edu/admissions/master-of-science-nursing-program/psychiatric-mental-

health/

DNP Program
The Doctor of Nursing Practice program focuses on practice leadership. The program is

designed for nursing leaders to develop skills in shaping and evaluating practice models in their
own practice settings. The emphasis of the program is the delivery of advanced practice nursing
(APN) to culturally diverse populations, especially the burgeoning group of persons over 65
years old. https://nursing.fau.edu/academics/doctor-of-nursing-practice-program/index.php

DNP Capstone Project

The DNP capstone project is the final product which evidences the culmination of the
knowledge and skills learned during the DNP program. The aim of the DNP project is to improve
the health and well-being of a group of people or advance healthcare in a meaningful way. The
choice for the project’s focus will be based on the student’s area of expertise, evidence of the




specific need for the project, and feasibility of the processes planned to address the need. As a
requirement for graduation, the student will provide an oral and written presentation of the

project to be evaluated by the student’s project committee. Examples of DNP projects include,
but are not limited to:

e Evidence-based practice change initiatives

e Quality improvement projects

e Program needs assessment

e Evaluation of an existing program

e Development of an assessment instrument of protocol for a specified population

KEY CURRICULA FOUNDATIONAL DOCUMENTS FOR CLINICAL EDUCATION

1. American Association of Collegiate Nursing (AACN) The Essentials: Core Competencies
for Professional Nursing Education (2021)
https://www.aacnnursing.org/Portals/0/PDFs/Publications/Essentials-2021.pdf

2. American Nurses Association, American Psychiatric Nurses Association, & International
Society of Psychiatric-Mental-Health Nurses. (2022). Psychiatric-mental health nursing:
Scope and standards of practice (3" ed.). Silver Spring, MD: Author. ISBN: 978-
194780097

3. Commission of Collegiate Nursing Education (CCNE)CNE Standards for Accreditation
(2018)
https://www.aacnnursing.org/Portals/0/PDFs/CCNE/Standards-Final-2018.pdf

4. Essential Literature on Caring Science is posted in each course syllabi. Home - Nursing -
Essentials of Caring Science Literature - LibGuides at Florida Atlantic University (fau.edu)

5. National Organization of Nurse Practitioner Faculty (NONPF) Nurse Practitioner Role Core
Competencies (2022)

https://cdn.ymaws.com/www.nonpf.org/resource/resmgr/np competencies & ntf standards/
2022  nonpf np role core co.pdf

6. Standards for Quality Nurse Practitioner Education. (2022)
https://www.nonpf.org/page/NTFStandards

EDUCATIONAL PROGRAM POLICIES FOR CLINICAL EDUCATION

Preparation for the Clinical Experience

Students are prepared for the clinical experience the semester before they start their clinical
rotation and during the first week of the semester when they are in their first clinical course.
The following are examples of how students are prepared:

1. A comprehensive orientation to the clinical setting is provided the semester before
starting the clinical rotation. The process of clinical placement is described as well as the
clinical requirements that are verified every semester when students are in the clinical
practicum. Students have access to the student handbook on the CON website that
provides details of the clinical requirements.



2. NP Student Orientation to a New Office/Agency (Appendix - 1) Information is provided
in regards to orientation to the clinical site, approach prior to meeting the preceptor,
dress code and much more.

3. Clinical faculty meet with their assigned students the first week of the semester. Clinical
faculty check to make sure the clinical requirements are up to date in our tracking
system. Students are not allowed to start their clinical practicum until they have
approval by their clinical faculty. Students must submit the Preceptor Credential and
Agreement Form (Appendix - 2) the first week of their rotation to the Canvas site
associated with their clinical course.

4. Advanced Health Assessment (NGR 6002/L) is taken by NP students the semester prior
to their first clinical rotation. Students learn all aspects of performing a holistic history
and physical exam and are introduced to the development of an assessment and plan.
Critical thinking takes place with the use of clinical situations and standardized patients.
Competency in physical exam skills is assessed with direct observation with a standard
evaluation form. Students must pass the performance exam in order to be successful in
the course and matriculate to the clinical practicum.

5. NP students are prepared for pharmacologic decision making in NGR 6172, 6176 and
6538 prior to the first clinical practicum. Assessments in this course include nursing
situations in which students must demonstrate their medical decision-making skills.
Medication prescribing is a part of the assessment. Students are required to complete a
comprehensive plan, document the ICD-10 and CPT code as well as recommend health
promotion measures.

6. The first didactic primary care course for FNP/AGNP students (NGR 6200) that is
associated with the clinical rotation incorporates an “on campus intensive” experience
with patient simulations held early in the semester. Clinical decision making based on
differential diagnoses is the focus. Students practice their interviewing and exam skills,
development of their assessment and plan and documentation during the intensive.
Students gain practice “presenting” the situation to a designated preceptor which helps
prepare them for the clinical practicum. PMHNP students practice these skills in a
simulated setting.

Student requirements to Enter Clinical Rotation or Practicum

Students are required to complete a background check upon admission to the program. NP
students in the clinical practicum are required to do a complete background check yearly when
they are in the clinical phase of the NP program. Program advisors track students that are not in
compliance and inform the NP Concentration Coordinator. Clinical faculty are responsible for
assuring that students have all of the requirements according to our tracking system prior to
entering each clinical practicum. A summary sheet that documents adherence is uploaded to
the Canvas site associated with the clinical course by the students. Students are informed that
when the university is officially closed and during semester intersessions (the period between
semesters), students MAY NOT participate in practicum experiences.




Background Checks and Health Records

https://nursing.fau.edu/academics/student-resources/backqground-check-health-
records/index.php

Self-Insurance Plan (SIP)

Florida Atlantic University has a Self-Insurance Program which covers all of our nursing students
during practicum experience. A copy of the SIP is sent along with signed affiliate agreements for
clinical sites by the Clinical Coordinator. Please be aware that the college SIP only covers
activities performed in the student role.
https://nursing.fau.edu/academics/student-resources/graduate/acknowledgement-form/sip-
training.php

Reporting Critical Incidents

SIP reporting guidelines must be followed for all critical incidents and reported to the Assistant
Dean of Graduate Practice Programs, College of Nursing by the faculty member within two
working days of the event. It is expected that all graduate students adhere to the policies and
procedures of the practice site, including HIPAA regulations. Professional behavior is expected
at all times. Critical incidents include errors and events in clinical settings in which there is
potential/actual injury or harm to a client, staff member, or student. In the event of a critical
incident in any clinical setting, the student must follow the policies/procedures of the agency as
to completion of the proper documents. In cases where the student has sustained a
physical/chemical injury or has been exposed to an infectious agent, the student must follow
the procedure of the institution as to the reporting of the incident and follow-up. Students are
required to maintain personal health insurance and follow approved guidelines as to follow-up
following injury or exposure to potentially harmful infectious/chemical agents. See the
Graduate Student Handbook for additional information. See entire policy:
https://flbog.sip.ufl.edu/incident-reporting-guide/

HIPPA training
All students receive HIPPA training. https://nursing.fau.edu/videos/title 1.mp4

CLINICAL PLACEMENT PROCEDURES

Clinical Placement Procedures
The CON has a full-time Clinical Coordinator for the graduate programs that assists in the
selection of clinical sites and preceptors in our community according to specific criteria. The
agencies and institutions for advanced nursing practice experiences in the graduate program
are selected according to the following criteria:
1. The health care philosophy and objectives of the agency or institution are compatible
with those of the College of Nursing and learning needs of the students.
2. The accreditation status of the agency (if appropriate) is satisfactory.
3. The demographics of clients and advanced nursing situations are adequate to fulfill
course objectives.
4. The educational preparation and experience of the preceptors meets required criteria
for the specific course.




5. The location of the agency/institution is accessible.
6. Use of the agency by other nursing programs does not create negative learning
opportunities for students.

Affiliate Aqreements

Affiliate agreements with the clinical site are required by the university. The Clinical Coordinator
visits potential and established sites to obtain signatures from the facility owners. The
agreements are then signed by the Dean of the CON and the university attorney. Dates of
expiration of the affiliate agreements are reviewed on a regular basis. The Clinical Coordinator
assures that all students are assigned to clinical sites with active affiliate agreements that are
stored on the nursing data center. A copy of our malpractice insurance (SIP) is provided along
with a copy of the signed affiliate agreement. The preceptor orientation manual is provided
along with the affiliate agreement.

Assignment of Students to Clinical Sites

Students are placed in clinical sites by our full-time Clinical Coordinator in consultation with the
Concentration Coordinators. Prior to the clinical experience, each student sends the Clinical
Coordinator their resume which includes their place of residence. An effort is made to place
students in a geographical area close to their home if possible. Students are assigned according
to the campus in which they were accepted. Students with the ability to speak Spanish or Creole
are placed in sites that serve this population if possible.
https://nursing.fau.edu/academics/student-resources/graduate/np-clinical-info-
forms/index.php

STUDENT AND COLLEGE OF NURSING CLINICAL FACULTY RESPONSIBILITIES

Student Responsibilities:

1. Demonstrate the integration of a philosophy of caring in advanced nursing situations.

2. Meetall clinical entry requirements as outlined in the college clinical tracking system.
Obtain faculty site and preceptor approval prior to entering any practicum site.

3. Submit an electronic clinical arrangement form for each practicum site prior to entering
the practicum.

4. Submit signed preceptor credentialing and agreement form to clinical faculty the first
week of clinical practicum. Students are also required to send the form to the Clinical
Coordinator.

5. The orientation to the setting is the responsibility of the student and is to be conducted
before and/or during the first week of the semester. The student needs to provide the
preceptor, a copy of their CV/resume, the course syllabus, evaluation tool, and a set of
individualized objectives. Clinical faculty may prefer to send the documents via email.

6. Professional attire and conduct are expected at all times:

o If the student is unable to attend clinical related to illness, he/she is to contact the
preceptor and facility in a timely manner.

o Students are expected to report to clinical on time. Tardiness is considered
unprofessional behavior.
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10.

o Astudent ID and name badge must be exhibited. [see Graduate Handbook]
https://nursing.fau.edu/academics/student-resources/undergraduate/policies-
regulations/uniform policy.php

Students must maintain clinical logs as described in individual course syllabi. Students
are advised to maintain a copy of their syllabi and clinical logs for their own records.
Students must have their preceptor verify and sign off on their clinical hours using the
Preceptor Verification of Student’s Clinical Hours form which is uploaded on the Canvas
site associated with the clinical course. (Appendix - 3)

Students must complete an evaluation of the practicum site and preceptor at the end of
the semester.

All ethical standards per the ANA code must be maintained, including client
confidentiality.

College of Nursing Clinical Faculty Responsibilities

1,

o,

10.

11.
12.

Attend a comprehensive orientation to the role by the Concentration Coordinators.
Clinical course syllabi and Canvas sites are set up by the Concentration Coordinators to
assure consistency among the clinical groups. Clinical faculty receive a time line to
assure that clinical processes are completed. (Appendix - 4)

Assist the student in facilitating a practicum placement at the beginning of the
semester; maintain contact with the facility, preceptor, and administrators as
appropriate. Ensure that the affiliate agreement is in place prior to students entering
the site.

Conduct practicum site visits as appropriate; minimally one visit per semester. This visit
should be scheduled in advance to ensure the time and experience. More than one visit
may be required.

Conduct group practicum conferences as appropriate.

Evaluate students, preceptors and sites over the course of the semester. Develop
individual education and remediation plans if needed and notify Concentration Coordinator.
Visit potential new sites. Notify Concentration Coordinator of sites no longer
appropriate or functional.

Maintain collegial working relationships with preceptors and staff.

Be available to preceptor and student during times that student is in practicum setting.
If as, course faculty, you are unavailable (out of town or ill) notify the appropriate
Concentration Coordinator who will assist in arranging back up faculty

supervision. Students must be notified if faculty is unavailable and provided with
contact information for a back-up supervising faculty member.

For each student, submit the appropriate signed Summary of Clinical Hours, student
evaluations, and student preceptor/site evaluations to the NP Concentration
Coordinator within one week of submitting course grades.

NP faculty to student ratio should not exceed a 1:8 ratio.

If a student is unable to complete clinical hours before the end of term, clinical faculty
should contact the Concentration Coordinator.

https://nursing.fau.edu/academics/student-resources/preceptors-information/student-faculty-

preceptor-responsibilities.php

11



PRECEPTOR POLICIES

Preceptor Requirements
Preceptor selection is critical to student success in all concentrations. Preceptor candidates
must be approved by faculty and meet the following qualifications:

1. Earned Graduate degree (NP, MD, DO)

2. National certification in their specialty area (preferred but not required for all

concentrations)

3. One-two years clinical experience

https://nursing.fau.edu/academics/student-resources/preceptors-information/policies.php

Selection of Preceptors

Efforts are made to recruit qualified preceptors by the NP Concentration Coordinator, Clinical
Coordinator and clinical faculty members. Networking with community partners, local nursing
organizations and social media platforms such as Linkedin afford additional opportunities for
preceptor recruitment. Graduates of our program are contacted and invited to become
preceptors once they have one to two years of experience. A novel approach of having
preceptors serve in a dual role of adjunct faculty/preceptor is in place. License verification of
new preceptors is conducted by the Clinical Coordinator.

Preceptor Responsibilities
Preceptors will receive additional information specific to course and concentration at the
beginning of each semester. Preceptors will:

Participate in a preceptor orientation.

Maintain a current license in state of practice.

Complete and sign a preceptor agreement and credentialing form provided by the student.

Conduct a joint review with the student of the learning objectives for the practicum

experience. Should there be any concerns regarding the student meeting the course.

objectives during the semester, the preceptor should inform the student and contact
the course faculty member directly.

5. Provide adequate practicum access including facility/clinical space as appropriate to
adequately facilitate student's interaction with a variety of experiences necessary to
meet course objectives.

6. Actively participate and facilitate student's experience.

7. Provide an expanding scope of responsibility and accountability as the student
progresses toward meeting and/or exceeding course objectives.

8. Participate with faculty member in evaluating student's practicum performance and

knowledge base through:

e Direct supervision, observation, and teaching of students.

e Participation in clinical faculty site visit that may be in person or virtual.

e Discussion of and critique of written documentation as well as verbal presentations
as appropriate.

FSQTORY N
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o Provide written evaluation at midterm and end of the semester. Evaluation tools
will be provided by the faculty member and/or student. Preceptors are not
responsible for assigning student grades. Faculty members utilize preceptor input in
determining student grades.

9. Support students in maintaining clinical logs and journals as appropriate.

10. A ratio no greater than two students to one preceptor is recommended.

11. Clinical notes and prescriptions must be co-signed by the preceptor.

12. Preceptors must document the clinical hours for their student using the Preceptor
Verification of Student’s Clinical Hours.

13. Preceptor or designee must be physically present while the student is in the facility
engaged in patient care.

Preceptor Agreement and Credentialing Form

Students are responsible for having preceptors fill out and sign the Preceptor Agreement and
Credentialing form (Appendix - 2) the first day they attend their clinical practicum. The form also
has the clinical faculty’s contact information and the NP Concentration Coordinator’s contact
information. This form provides information that the preceptor is licensed and has the
appropriate experience. A curriculum vitae is requested from the preceptor. The signed form is
uploaded to the Canvas site for the clinical course and verified by the clinical faculty the first
week of the semester.

Preceptor Orientation
The Concentration Coordinator and the Clinical Coordinator meet with all new preceptors for
orientation to the role of preceptor. A copy of the Clinical Education and Preceptor Manual is

provided. Orientation material is also accessed on the Canvas Interprofessional Clinical
Education for Community Preceptors.

Interprofessional Clinical Education for Community Preceptors
The College of Nursing and the College of Medicine have developed an interprofessional
Canvas site to provide resources for faculty and community preceptors. Community preceptors
are sent emails to enroll in the Canvas site. Information on this site includes the preceptor
manuals, links to SIP, information on tuition waiver, verification of clinical hours for
recertification along with other resources. The Preceptor Development Series is a collection of
short videos with the following topics:

Preparing for the Learner

The One Minute Preceptor (Appendix - 5)

Providing Feedback (Appendix - 6)

Documentation in the Clinical Record

Presenting to the Preceptor using SNAPPs (Appendix - 7)

Motivational Interviewing

Clinical Decision Making

TeamSTEPPS https://www.fau.edu/provost/documents/pocketguide.pdf

Preceptor Recognition
Preceptors are able to apply for a 6-credit tuition waiver at any state college after completing

13



300 hours of precepting our students. The clinical faculty and or Concentration Coordinator
provide the contact information for preceptors.

Guidelines to Apply for Certificate of Participation (For Precepting Nursing Students)

Please complete the application form to apply for a certificate of participation. (Appendix - 8)

1. Certificate holders are entitled to waivers of matriculation fees for a maximum of six (6)
hours of credit instruction during a single term at any state college or university.

2. Certificates are valid for three (3) years from the date of issuance.

3. Three hundred hours (300) of direct supervision as a preceptor of a nursing student are
required for eligibility to earn the six (6) credit hours.

4. These hours may be accumulated over multiple semesters or in one semester, with one or
more students.

5. At least 100 direct contact hours are required per semester as a minimum to be applied
toward the 300 hours.

6. No less than 300 hours for six (6) credits may be submitted at each request.

7. Please keep your own clear record (log) for each student of the program, student’s name,
total hours precepted, full dates (beginning and ending), and activities with the student.

8. Following precepting 300 hours, please provide the required information on the application
for certificate of participation form.

9. Submit it to Dr. Katherine Chadwell, Florida Atlantic University, Christine E. Lynn College of
Nursing, 777 Glades Road, Boca Raton, FL 33431, or fax to 561-297-0293. Email
kchadwel@health.fau.edu

10.You are advised to save copies of all completed application forms for your records. *

11. Please allow 6-8 weeks to receive the completed certificates. Call 561-297-2535 if you have
guestions.

Certificates of Participation for Recertification

Preceptors receive a letter of appreciation at the end of the term from the student’s clinical
faculty that verifies the hours that the preceptor mentored the student. This letter can be used
for NP recertification.

EVALUATION OF STUDENT CLINICAL EXPERIENCE

Summary of student evaluation and forms used:

Concentrations (FNP, AGNP, and PMHNP) have unique evaluation methods that are outlined
with Rubrics in each clinical practicum. The following are examples of evaluation methods in
the FNP/AGNP clinical courses.

1. Grading Rubric for Clinical Course (Appendix - 9). The FNP/AGNP Concentration
Coordinator is responsible for setting up the grading for clinical faculty on the Canvas
site for each clinical group. This assures consistency among the clinical groups. Clinical
faculty assess student progress and assign a grade based on the criteria for each clinical
activity which include the following:

14



Faculty Evaluation of Student Performance (Site Visits) (30%),
Preceptor Evaluation of Student (10%)
Faculty Student Self Evaluation (10%)
Reflective Journal (20%)
SOAP and Clinical Presentation (20%)

f.  Professionalism (10%)
Faculty Evaluation of Student Performance (Appendix - 10). Students are visited by
clinical faculty once or twice during the clinical rotation. This site visit is documented
using the Faculty Evaluation of Student Performance and this is shared with the student
and the preceptor. There is a grade associated with the student’s documentation of
their progress in achieving the course objectives. If objectives are not being met, a site
visit by another faculty member to assess the situation may be needed. Remediation
and individual plans are developed when a student is not meeting the expected
objectives for the course. A site visit by another faculty member to assess the situation
may be needed.
Preceptor Evaluation of Student (Appendix - 11) Students are evaluated during the
clinical rotation at midterm and at the end of the term using this form. The formal
evaluation from the preceptor accounts for only (10%) of the grade. Ongoing evaluation
of the student is done during the clinical rotation by preceptors who are oriented to the
One Minute Preceptor and Providing Feedback videos which are available on the Canvas
site entitled: Interprofessional Clinical Education for Community Preceptors. Preceptors
are given clinical faculty contact information and are asked to contact the clinical faculty
when concerns arise.
Student Self Evaluation and Faculty Evaluation (Appendix - 12). Students have ongoing
formative and summative evaluations during their clinical rotations. They are required
to complete the Faculty Student Self Evaluation at midterm and at the end of the term.
Clinical faculty meet individually with students at mid-term and at the end of the clinical
rotation to discuss the student’s progress in achieving the course objectives. There is a
grade association with the student’s documentation of their progress in achieving the
course objectives documented on the Lab Grading Rubric
Reflective Journal: Each student is required to keep a clinical journal during the
semester. The journal is a reflection of the clinical experience each week. The purpose
of the journal and guidelines are provided in the syllabus. Students are asked to track
weekly and total clinical hours for the course. Students are asked to discuss in one short
paragraph a conflict or something that bothered them or simply something important
that you learned from a clinical situation. If the student encountered a challenging
nursing situation, they are asked to describe it from a lens of “caring" or "from the
perspective of caring. What did you learn in the situation and how did you grow as a
result of the situation?”

P D oD
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6. SOAP Grading Rubric (Appendix - 13). Students are graded on their ability to document
a patient encounter in the clinical setting using the SOAP format. Clinical faculty use the
same Rubric for grading the SOAP notes. One SOAP is a clinical group presentation.

7. Professionalism: (Appendix - 13). Students are evaluated and graded on their
professionalism during the clinical rotation. Full points (10% of the lab grade) require
that all documents and assignments are handed in by the due date. The student must
attend all clinical conferences. The student must always arrive on time to clinical. The
student must employ caring behaviors (6 C’s). Clinical hours must be verified with
preceptor’s signature. Students must keep up with their documentation of their clinical
encounters on elLogs.

8. ELogs: Clinical faculty are asked to verify that students are documenting their clinical
encounters on eLogs. Weekly reviews are done by clinical faculty that help establish that
the clinical site and patient population is appropriate to meet course objectives.

EVALUATION OF PRECEPTORS AND SITES

Preceptors and sites are selected and approved contractually. The Clinical Coordinator visits all
clinical sites to establish eligibility of the site as well as the preceptor. These are the methods
for evaluating preceptors and clinical sites:

1. Student Evaluation of Preceptor and Site: (Appendix - 14) Preceptors are evaluated
by the students at midterm and at the end of the clinical rotation. The evaluation form is
provided by eLogs. Students should alert clinical faculty if there It is reviewed by the NP
clinical coordinator. Any issues with sites or preceptors are discussed at the monthly NP
committee meetings. Preceptors and sites that are problematic are removed from the
data base. Students should alert their clinical faculty if there are problems at the site.

2. Summary of Clinical Hours: (Appendix - 15) Students and clinical faculty are asked to
document on the Summary of Clinical Hours, which is required at the end of the rotation
if they recommend the preceptor and the site. The Clinical Coordinator reviews and
signs the forms and follows up if the student or clinical faculty does not recommend the
site or the preceptor.

3. Clinical faculty make site visits during every rotation for FNP/AGNP students. They
observe the interaction of the preceptor with the student and make suggestions to
enhance the clinical experience. All preceptors have access to the Interprofessional
Clinical Development Canvas site that includes tutorials to enhance clinical learning.
Observation and assessment of rapport with office staffis also considered. The ability of
the student to document in the health care record is also noted. Alternatives are
suggested if documentation is not allowed in the clinical site. Clinical faculty for PMHNP
students evaluates the experience by using other methods.

4. Clinical faculty also are able to assess the learning experience by reviewing in eLogs
the patient encounters, complexity of patient problems, medications ordered, and
volume of patient encounters to determine if the site meets the clinical objectives/

16



5. Clinical faculty also pay attention to the reflective journals written by students weekly
that may review problems with the preceptor and or the site.

EVALUATION OF CLINICAL FACULTY

Orientation

Clinical faculty receive a comprehensive orientation to the role by the Concentration
Coordinators. Clinical course syllabi and Canvas sites are set up by the Concentration
Coordinators to assure consistency among the clinical groups. Clinical faculty receive a
time line to assure that clinical processes are completed. (Appendix - 4)

Evaluation

Students evaluate clinical faculty using the Student Perception of Teaching. Clinical
faculty submit a self-evaluation sent by the Associate Dean of Graduate Practice
Programs.

Approved October 24™ 2023 by NP Subcommittee
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NP Student Orientation to a New Office/Agency

Learn about each other
Provide CV with contact
Previous experiences

Review University paperwork,
syllabus and objectives

Preceptor agreement form signed
How to reach clinical faculty
Expectations

Responsibilities

Office policies

Dress code

Introduction of staff-job descriptions
Office flow

Hours, lunch

Workspace, space for belongings
Parking

Contents of exam room

How will patients be informed about
the students?

How should student introduce
themselves?

Documentation

Use of EMR
Writing prescriptions
Chart organization

Provide samples of commonly used
forms

0

g

OJ

o o O 0O

Billing and coding procedures

Patient teaching information, drug
samples

Recommended readings

Office resources available, labs,
diagnostics

Evaluation and feedback
How you want them to present

How you want them to contact you
during the day

Scheduling of patients

Selection of patients-match with
learner level if possible

How long will you be shadowing
What are the student’s goals?
Ancillary experiences

Site visits by clinical faculty



Preparing for the PMHNP Clinical Setting

Some of you are still not “APPROVED” in Castle Branch. Please have your problems
solved by next week as your clinical faculty will need to see that all areas are approved.
Keep on top of this for each semester so that you can print the report that states you are
approved and hand it into your faculty on the first day of class or bring it up on your
laptop. Contact Castle Branch first and then and Colleen Alcantara at slocombe(@fau.edu.
Prepare for your first clinical day with the following;:

a. Lab coat and FAU nametag (if required by agency/site)

Copy of the lab syllabus and didactic syllabus for your preceptor

b
¢. Your CV if you have not already provided it for your preceptor
d. Preceptor Credentialing and Agreement Form

1. Fill out as much as you can for them, get their signature and give them a

copy

Copy of the Preceptor Evaluation of Student
Pertinent information Form-make enough copies
NP Student Orientation to a New Office-use this as a guide
Clinical resources such as Sanford Guide Clinical Guidelines in Family Practice,
5 Minute Clinical Consult, ePocrates, NP notes and so on.
[ expect that most of you will be following your preceptors around for the first day. Be
assertive and ask to do the exam under their supervision. There should be a gradual
increase in your responsibility.
Once you get the Preceptor Credentialing/Agreement signed, complete the electronic
Clinical Arrangements form. I have provided the link in this course. Use capitals and
small letters when completing the form. Select the site and add a preceptor if needed,
upload the Preceptor Credentialing/Agreement Form and select your clinical faculty. This
will put you into the system and eLogs and your clinical faculty will know that you are in
an approved site.

5@ oo

Soon after your clinical day, submit the required information into eLogs and don’t get
behind. Faculty will take points off from professionalism if these are not completed each
week. Go to www.elogs.org and use your FAU ID and as the user name and z number for
the password. Read the User Guide and print the E and M codes.

6. Enjoy your first day! You will feel uncomfortable, insecure and wonder why you
are doing this....It will all get better with time and practice and you will grow to
love the advanced role you have chosen. With a lot of hard work, you will be
successful! Good luck. I want to hear all about your first day.

Form Approved NP Subcommittee December 6%, 2022



Florida Atlantic University
Christine E. Lynn College of Nursing
Preceptor Credential/Agreement Form

Thank you for agreeing to precept an FAU Graduate Student. Please complete the following form.
Detailed information for preceptors including information on tuition waivers is provided on the College of
Nursing Website.

Name of Facility:

Preceptor’s Name: Office Address:

City: Zip Code: Office Phone Number:

E-mail: Preferred Method of Contact: [] Phone [] e-mail
Credentials: 0 MD ODO ONP 0O Other  Professional License #:

Highest degree held: O Master’s 0 DNP O PhD 0O MD 0O DO

State Issuing License: Expiration Date:
National Certification(s) held: NPs: JANCC 0O AANP
MD or DO Specialty Certification: Years of Experience in Specialty:

College or University Degrees and Dates Awarded:

This Section to be Completed by Student:

I Agree to Precept (Student Name):

Student’s FAU e-mail: Student’s Phone:

Course Number and Name:

Semester: 0 Fall O Spring [ Summer Year: Hours to be Completed:

FAU Supervising Clinical Faculty Name:

Faculty Contact Information Phone: e-mail:

Preceptor’s Signature: Date:

NP Concentration Coordinator Tracian Kelly, DNP, FNP-BC, PMHNP-BC
TKelly11@health.fau.edu. Cell 305 753-3031

Form Approved NP Subcommittee December 6, 2022



Florida Atlantic University
Christine E. Lynn College of Nursing
Preceptor Verification of Student’s Hours

Date Time in Hours Today Number of Preceptors
Time Out Patients
Student’s Name: E-mail: 7 #:
Total Hours at this Site: Course:
Name of Site: Preceptor’s Name:

PRECEPTORS’ SIGNATURE (REQUIRED)

Semester: FAU Clinical Faculty: Date:

Form approved NP subcommittee December 61" 2022
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One-Minute Preceptor

Authored by: PAEA's Committee on Clinical Education

PUBLISHED FEBRUARY 2017

The One-Minute Preceptor teaching method guides the preceptor-student encounter via five
microskills. This method is a brief teaching tool that fosters assessment of student knowledge
as well as provision of timely feedback. The strengths of this teaching method include: increased
involvement with patients, increased clinical reasoning by the students, and the student recieving
concise, high-quality feedback from the preceptor.

When to use this: During the “pregnant pause” (i.e., when you find yourself wanting to rush things
along and give the students the answer, rather than asking for their thoughts)

What not to do: Ask the student for more information about the case or fill in all of the gaps that
you noted in the student’s knowledge base and presentation skills at once

Microskills

Give Guidance About Errors/Omissions

Approach the student respectfully while concurrently
addressing areas of need/improvement. Without timely
feedback, it is difficult to improve. If mistakes are not
pointed out, students may never discover that they are
making these errors and hence repeat them.

1 Get a Commitment
Focus on one learning point. Encourage students to
develop their critical thinking and clinical reasoning
skills. Actively engage the student, establishing their
readiness and level of competence. Push the student just
beyond their comfort zone and encourage them to make a

decision about something, be it a diagnosis or a plan. Ex: “I agree, at some point PFTs will be helpful, but when

the patient is acutely ill, the results likely won’t reflect his
baseline. We could gain some important information with a
peak flow and pulse ox instead.”

Ex: “So, tell me what you think is going on with this patient.”

Probe for Supporting Evidence

Uncover the basis for the student’s decision — was it
aguess or was it based on a reasonable foundation of
knowledge? Establish the student’s readiness and level
of competency.

Teach a General Principle

Sharing a pearl of wisdom is your opportunity to shine,
so embrace the moment! Students will apply what is
shared to future experiences. Students tend to recall
guiding principles, and often the individual patient may
serve as a cue to recall a general rule that was taught.

5

Ex: “What other factors in the HPI support your diagnosis?”

Reinforce What Was Done Well

The student might not realize they have done something Ex: “Deciding whether or not someone with a sore throat

well. Positive feedback reinforces desired behaviors,
knowledge, skills, or attitudes.

Ex: “You kept in mind the patient’s finances when you

should be started on empiric antibiotics prior to culture
results can be challenging. Fortunately, there are some
tested criteria that can help..."”

chose a medication, which will foster compliance, thereby
decreasing the risk of antibiotic resistance.”

Summarize

Consider summarizing or concluding, ending with next steps (e.g., plan for the patient, reading assignment for the
student, schedule for follow-up with the student, etc.).

REFERENCE
Neher J, Gordon K, Meyer B, Stevens N. A five-step “microskills” model of clinical teaching. Journal of American Board of Family Practice, 1992; A E Q
5:419-424. 4
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SNAPPS: A Six-Step Learner-
Centered Approach to Clinical

Education

Authored by: PAEA's Committee on Clinical Education

PUBLISHED FEBRUARY 2017

1-PAGERS
for
PRECEPTORS

SNAPPS is a learner-centered teaching approach to clinical education consisting of six steps. In
learner-centered education, the learner takes an active role in their educational encounter by discussing
the patient encounter beyond the facts, verbalizing their clinical reasoning, asking questions, and
engaging in follow-up learning pertinent to the educational encounter. The preceptor takes on the role
of a facilitator by promoting critical thinking, empowering the learner to have an active role in their
education, and serving as a knowledge "presenter" rather than a knowledge "source."

S

Summarize briefly the
history and findings

\'|

Narrow the differential
to two or three relevant
possibilities

A

Analyze the differential
comparing and contrasting
the possibilities

P

Probe the preceptor by
asking questions about
uncertainties, difficulties,
or alternative approaches

P

Plan management for the
patient’s medical issues

S

Select a case-related issue
for self-directed learning

REFERENCE

Wolpaw T, Wolpaw D, Papp K. SNAPPS: A learner-centered model for outpatient education. Academic Medicine. 2003; 78(9): 893-898. "Teaching
Skills for the Preceptor: Learner-Centered Model." The Association of Gynecology and Obstetrics. www.pnwu.edu/files/4414/2551/7541/Teach-

¢ Obtains a history, performs a physical examina-
tion, and presents a summary of their findings
to the preceptor. The summary should be brief
and concise and should not utilize more than
50% of the learning encounter (~3 minutes
maximum to present)

* Provides two to three possibilities of what the
diagnosis could be

* Presents their list prior to the preceptor revising
the list

* Discusses the possibilities and analyzes why
the patient presentation supports or refutes the
differential diagnoses

¢ Thinks out loud in front of the preceptor

¢ Discusses areas of confusion and asks ques-
tions of the preceptor

¢ Allows the preceptor to learn about their think-
ing and knowledge base

* Prompts discussion from the preceptor on clini-
cal pearls or areas of importance

* Discusses a management plan for the patient or
outlines next steps

* Commits to their plan and utilizes the preceptor
as a source of knowledge

* Identifies a learning issue related to the patient
encounter

* Discusses the findings from the learning issue
with the preceptor

ing_Skills_for_the_Preceptor_Learner-Centered_Model.pdf. Accessed August 2016.

“Eric is a 7-year-old male with a 3-month history of
right knee pain and swelling that occurs daily. No
other joints are affected, He reports difficulty play-
ing soccer. He denies current or previous illnesses,
recent travel, or injury. Daily ibuprofen provides
little benefit."

"Given the length of the symptoms, my differential
diagnosis includes: juvenile idiopathic arthritis,
reactive arthritis, and injury."”

"I think juvenile idiopathic arthritis is highest

on my differential diagnosis given the age of the
patient and the length of the symptoms. Reactive
arthritis is lower due to the length of symptoms and
no history of previous illness. Injury is low on the
differential due to no history of injury."

"Is there anything else that you would include on
your differential?"

The preceptor may discuss the importance of
considering septic arthritis in the differential
diagnosis.

"I would begin a prescription-strength anti-inflam-
matory medication and order an ANA."

"I would like to understand the relationship of the
ANA and the need for ophthalmology monitoring in
juvenile idiopathic arthritis."

@ra
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Date:

FLORIDA ATLANTIC UNIVERSITY
COLLEGE OF NURSING

Christine E. Lynn

College of Nursing

777 Glades Road

Boca Raton, FLL 33431-0991
tel: 561.297.3887

fax: 561.297.0293
www.fau.edu/nursing

APPLICATION FOR CERTIFICATE OF PARTICIPATION

(Please print or type information)

Name of Preceptor:

Title/Credentials:

Social Security Number:

Home Phone Number:

Home Address:

E-mail:

Name of Practice Site/Agency:

Address of Site (full):

Phone Number:

Name of Student

1.

Semester Dates (From-To)

No. Hours Precepted

2.

Signature of Preceptor

Signature of Campus Director

Signature of Dean

Date

Date

Date

Boca Raton  Dania Beach « Davie ¢ Fort Lauderdale ¢ Jupiter » Treasure Coast

An Equal Opportunity/ Equal Access Institution
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The Preceptor created an environment of: (1 is LOWEST, 5 is HIGHEST)

Student Evaluation of Preceptor and Clinical Site

1. Sharing knowledge and expertise willingly C o oo, e > -

2. Encouraging dialogue with NP student > 1 oo, i . .

3. Welcoming questions and discussions - 1 C 2 " . &

4 Utilizing appropriate up-to-date references or . o o~ ~ 'S
" resources 1 2

3 Sha.Lrir'lg clinica} e?camples of norma]. . - -~ ~ - o
variations, deviations, and abnormalities 1 2

6. Providing time for discussion C 1 . 5 = £ .

7. Being an effective teacher L | r ) - - -

Preceptor demonstrates support of ANP role by: (1 is LOWEST, 5 is HIGHEST)

g Collaborating Wi.'[}.l the student regarding -~ . o~ - -
patients and families 1 2

9 Utilizing member.s of the health care team for . - I - -
counseling, teaching, and health maintenance 1 2

0. Ackno.wledging §tudent's knowledge and IS o - o o~
expertise of nursing 1 2

1 Supporting student'.s assessmen‘g gnd I I ~ c {a
management of patient and families 1 2

1. Utilizing apprqpriate referrals within the IS ~ - o =
health care delivery system 1 2

The Clinical Site Evaluation: (1 is LOWEST, 5 is HIGHEST)




Would you recommend this preceptor for

& '

" other students? ‘ No ’ Yes
Would you recommend this site for other ~ -~

" students? No Yes




STUDENT:

Florida Atlantic University
Christine E. Lynn College of Nursing
Summary of Clinical Hours for FNP and AGNP Students

FAU E-MAIL:

ADDRESS:

TELEPHONE:

Course: NGRL

Semester & Year:

Population Focus Summary

Population Focus Number of Running Total
Clinical Number of Clinical
Hours/Visits Hours/Visits from
Previous Semesters
Women’s Health Summary (well woman, pelvic exam, family
planning, menopause, OB, pre or post natal) Include copy of
eLogs Women’s Health Summary. Recommend 100 hours
required for FNP & AGNP
Pediatric Summary 0-21 years
Recommend 50 hours for FNP students
Adult Summary 22-55 years
Geriatric Summary FNP Students: 56 years and older
Geriatric Summary AGNP Students: 56 years and older
AGNP Students: 8 hours in Memory and Wellness Center in
NGR 6500L are required
AGNP Students: 16 hours Memory and Wellness Center in
NGR 6607L are required
AGNP Students:100 hours in long term care are required
Total Clinical Hours this Semester
NAME OF SITE PRECEPTOR’S PRECEPTOR’S TOTAL FACULTY STUDENT
NAME ADDRESS HOURS RECOMMENDS | RECOMMEND
PHONE NUMBER WITH SITE AND SSITE AND
AND E-MAIL PRECEPTOR PRECEPTOR PRECEPTOR
YES ORNO YES OR NO
#1 E-mail
#2 E-mail
#3 E-mail
CLINICAL FACULTY SIGNATURE: DATE:
PRINT NAME: E-MAIL:

TOTAL HOURS COMPLETED THIS SEMESTER:

CONCENTRATION COORDINATOR SIGNATURE:

Form approved NP Subcommittee December 6™ 2022




STUDENT:

Florida Atlantic University
Christine E. Lynn College of Nursing
Summary of Clinical Hours for PMHNP Students

FAU E-MAIL:

ADDRESS:

TELEPHONE:

Course: NGRL

Semester & Year:

Population Focus Summary

Population Focus Number of Running Total
Clinical Number of Clinical
Hours/Visits Hours/Visits from
Previous Semesters
Children/Adolescent Summary 0-21 years
Recommend 75-100 hours for PMHNP students
Adult Summary 22-55 years
Recommend 450-500 hours for PMHNP students
Geriatric Summary: 56 years and older
Recommend 75-100 hours for PMHNP students
Total Clinical Hours this Semester
NAME OF SITE PRECEPTOR’S PRECEPTOR’S TOTAL FACULTY STUDENT
NAME ADDRESS HOURS RECOMMENDS | RECOMMEND
PHONE NUMBER WITH SITE AND SSITE AND
AND E-MAIL PRECEPTOR PRECEPTOR PRECEPTOR
YES OR NO YES OR NO
#1 E-mail
#2 E-mail
#3 E-mail
CLINICAL FACULTY SIGNATURE: DATE:
PRINT NAME: E-MAIL:

TOTAL HOURS COMPLETED THIS SEMESTER:

SIGNATURE OF CONCENTRATION COORDINATOR

Form approved NP Subcommittee December 6 2022




GRADUATE PRACTICE PROGRAMS PRECEPTOR MANUAL
WELCOME LETTER FROM DR. KITTY CHADWELL

Dear Colleague:

It is my pleasure to welcome you to the Florida Atlantic University (FAU) community of preceptors, as you join our
faculty in educating the next generation of nurses entering advanced nursing practice roles!

Faculty members oversee student experiences in practice areas, forming a bridge between what students learn in
courses and their overall clinical experience. Preceptors form an integral link between the community of direct care
providers and the University. They bring current insights into practice-related issues, orchestrate student learning in
what might be called the classroom of life, and point the way to needed revisions in the curriculum of the graduate
program in nursing. Without excellent preceptors, the mission of the University and the Christine E. Lynn College of
Nursing cannot be achieved.

Graduate nursing education provides the academic preparation and skills necessary for role development in
advanced nursing practice. Students start their inquiry into advanced nursing in classroom theory courses, followed
by a step-wise integration into practice under the dual supervision of community-based preceptors and faculty
instructors. The step-wise integration into practice means that students rehearse skills of decision-making and
intervention in practice-oriented courses, which build upon knowledge acquired in the classroom. Thus, at the start of
the practice courses, as students transition into advanced clinical and administrative nursing practice roles, they may
be unsure of themselves and their abilities. Moreover, they may feel inadequate to transition from the traditional role
of the nurse to advanced nursing practice. The dual oversight of the preceptor and the faculty instructor will ensure
that students achieve the necessary steps of practice and make successful transitions.

We at FAU are honored to have to join us as partners in caring for our communities and thank you for your time,
support, and energy in graciously agreeing to precept our advanced nursing practice
students.

Sincerely yours,

Kitty Chadwell, DNP, MBMSc, APRN, GNP-BC, GCNS, CPHQ
Associate Professor

Assistant Dean Graduate Practice Programs

Co-Coordinator Adult Gerontological Nurse PractitionerProgram.p
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