Access Your Owl Mail in Outlook

Please set your Owl Apps Password in the MyFAU accounts page before you continue with
these instructions.

Log into MyFAU and click the My Account link on the top left and then Set Your Owl Apps Account Password.

1. Enable IMAP in Owl Mail:
e Signin to Owl Mail.
e C(Click the gear icon in the upper right and select Mail settings.
e (Click on Forwarding and POP/IMAP.
e Select Enable IMAP.
e Configure your IMAP client and click Save Changes.
Open Microsoft Outlook and add an account.
Select manual configure server settings.
Select Internet E-mail.
Settings: name, full email address (FAUNetID@fau.edu)
e Inthe Account Type dropdown menu, select IMAP. In the “Incoming mail server” section, enter
imap.gmail.com and in the “Outgoing mail server (SMTP)” section, enter smtp.gmail.com.
e Inthe “User Name”' field, enter FAUNetID@fau.edu. In the “Password” field enter your
FAUNetID@fau.edu password.
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Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Mame: Your Mame After filing out the information on this screen, we
recommend you test your account by dicking the button

E-mail Address: FAUMet_ID@fau.edu below. {Requires network connection)

Server Information
[ Test Account Settings ... ]

Account Type: IMAP Iz‘

e T s imap.gmai.com Test Account Settings by dicking the Next button

Outgaing mail server (SMTP):  |imap. gmail.com
Logon Information

User Mame: FaUMet_ID@fau.edu

Password: 000 |sssssssssseseses :1

Remember password

Require | ing S P vord Authenticati SPA
[~ Require logon using Secure Password Authentication (SPA) More Settings ...

< Back ][ Mext = ]l Cancel l




6. Click More Settings, then the Advanced tab.
e Incoming server must be 993, and must use SSL3 encryption.
e Qutgoing server can use 587,TLS4 encryption.

Internet E-mail Settings @I

| Gereral clders | Outgaing Server Connection | Advanced |

Server Port Murnbers

Incoming server (IMAPY, 993 Use Defaults
Use the Following tvpe of encrypted connection: | 551 El
Cukgoing server (SMTP): 587
Use the Follawing twpe of encrypted connection: | TLS El
Server Timeouks
Short ! Long 1 minute
Folders

Ruoot Folder path: ||

[ [o]4 J | Cancel |

7. Click the Outgoing Server tab. Make sure that “My outgoing server (SMTP) requires authentication” is selected.
The radio button “Use same settings as my incoming mail server” should also be selected.

Internet E-rmail Settings @

meneral | Folders | Qubgoing Server | Connection | Advanced

[V oukgoing server (SMTP requires authentication:
@) Use same settings as my incoming mail server

) Log on using

Remember password
Require Secure Password Authentication (SPA)

oK ] I Cancel

8. Click OK > Next > Finish > Close > OK.
9. You should now be able to receive your Owl Apps Mail powered by Google.



