August 2, 2013

Professor Yonas Abraha
FAU Math Dept

777 Glades Road

Boca Raton, FL 33431

Dear Professor Abraha:

| just wanted to thank you again for the outstanding and professional job you performed in teaching the STA 2023 Summer 2013 statistics class and all the hours
you spent tutoring me in the math center through a subject that was difficult for me.

Your assistance, together with your team of math lab assistants and Sl leader _, were instrumental in my ability to complete the Gordon Rule
math requirements for my political science major, in order to graduate on August 6, 2013 and commence graduate school this fall at FAU in the Master’s Public

Administration program.

| wish you, your math team and the math learning department tutors, who also assisted me, the best of luck in your own scholastic and professional endeavors.

Best regards,

cc: Brittanney Amento, M.S,,

Assistant Director Math Learning Center

I s Leader



MLC Tutor Survey
OPEN
Tutor Name (if none, write OPEN): —

1 =Poor, 2 = Below Average, 3 = Average, 4 = Above Average, 5 = Excellent

S

1. The tutor was available during his/her scheduled time.
2. The tutor asked questions to encourage me to think about the task. g

3. The tutor encouraged me to find my own answers insteard of providing them. §

4. The tutor was patient with me and able to adjust to my pace. 5

5. The tutor exhibited knowledge and confidence in the subject. S

6. Rate the overall quality of the Math Learning Center (MLC). 5
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