
















Office of Graduate Student Programs         Phone: 561-297-0983 
777 Glades Road, FW 101        Fax: 561-297-1315 
Boca Raton, FL, 33431        E-mail: ggayle@fau.edu 
 

Information Technology & Operations Management Department     Phone: 561-297-3191 
          E-mail: sgalup@fau.edu 

 

MSITM — Master of Science in Information Technology and Management 
 

Minimum 33 Hours Required for Graduation 
 

 

 

 

 
 
 

 

 

 

 

 

 

 

Select 3 classes from the following offered by the College of Engineering: 

 

 

 

 

 

 

 
(a) Foundation courses cannot be taken for credit; however, prior course work or professional experience may be considered in lieu of these 

courses, with departmental approval.  
(b) It is recommended that GEB 6215 be taken in the first semester.  It must be taken prior to or concurrent with ISM 6026, 

ISM 6319, ISM 6328, and ISM 6508. 

PROGRAM ELECTIVES (9 Credits)

Object-Oriented Software Design 
COP 53300 

Theory/Implement. Database Systems 
COP 6731 

Advanced Software Engineering 
CEN 5035 

Computer Data Security 
CIS 6370 

Wireless Networks 
EEL 6591 

Data Mining & Machine Learning 
CAP 6673 

Advanced Web Technologies 
COT 5930 

Computer Network Programming 
CNT 5715 

Mobile Computing 
CIS 6302 

Software Testing 
CEN 6076 

Component Programming with .NET 
COP 5595 

REQUIRED COURSES (24 Credits)

Graduate Business Communication Applications
(Graduate Communications Program) 

GEB 6215 (b) 

Management Information Systems and Technology 
ISM 6026 (b) 

Enterprise Information Technology 
Service Management 

ISM 6368

IT Project and Change Management 
ISM 6316 

Advanced Business Analytics 
ISM 6405 (b) 

Information Security Management 
ISM 6328 (b) 

Web-Based Business Development 
ISM 6508 (b) 

IT Sourcing Management 
ISM 6509 

FOUNDATION COURSES (a)

Information Technology 
Fundamentals 

ISM 6148 
(ISM 3230)

Business Data 
Communications          

ISM 6225 
(ISM 4220) 

Advanced Systems 
Analysis and Design        

ISM 6123 
(ISM 4133)

Database Management 
Systems                  
ISM 6217 

(ISM 4212)



ITOM MSITM Graduate Courses Offered by Course Prefix

Enrollment

Course Fall 2009 Spring 2010 Summer 2010 Fall 2010 Spring 2011

ISM 6026 - Mgmt Info Systems & Tech 52 (2 sections) 51 (2 sections) 50 (2 sections) 68 (3 sections)55 (2 sections)

ISM 6316 - IT Proj and Chnge Mgmt 6 17

ISM 6328 -  - Info Security Mgmt 4**** 4****

ISM 6368 - Enterpr Info Tech Svc Mgmt 7 14

ISM 6508 - E-Business Development 12 35

ISM 6509 - Info Tech Sourcing Mgmt 11 NA***

ISM 6405 - Advanced Business Analytics 6**

ISM 6942 - Grad Info Tech/Op Man Intern NA NA NA NA

*offered as ISM 6930 as Advanced Business Intelligence.

**offered as ISM 6930 as Adv Excel Macro & VBA Modeling

***class not offered, professor on sabbatical. Substituted with QMB 6603 - Data Analysis for Managers or DIS - ISM 6509

****offered as DIS - ISM 6509

CONCLUSION: Upoin careful planning and advising, a student can complete the degree in 12-18 months. We have never had a case where a student's progress has been impeded from lack of course offering

ISM 6026 Offered every semester, including Summer

ISM 6405 Offered every semester (when enrollments are less than 10, cross listed with the ug equivalent ISM 4403)

ISM 6368 Offered every Fall

ISM 6328 Offered every Fall

ISM 6316 Offered every Fall

ISM 6509 Offered every Spring 

ISM 6508 Offered every Spring 



Summer 2011 Fall 2011 Spring 2012 Summer 2012 Fall 2012

52 (2 sections) 36 (2 sections) 40 (2 sections) 46 (2 sections) 42 (2 sections)

15 13

16 13

9 12

15

10

3* 7* 6

NA NA 1 (inception) 1 1

CONCLUSION: Upoin careful planning and advising, a student can complete the degree in 12-18 months. We have never had a case where a student's progress has been impeded from lack of course offering

Offered every semester (when enrollments are less than 10, cross listed with the ug equivalent ISM 4403)



Response to the questions of the University Graduate Council regarding the 
proposal to create accelerated MSITM program at ITOM, College of Business. 

  
1. History of the courses taught in the MS ITOM program (this would include which courses are 

taught, the frequency with which they are offered, and the enrollments). Please provide these 
data about these courses since the inception of the program.  

 
Response: 
Please see attached spreadsheet.  
 
CONCLUSION: Upon careful planning and advising, a student can complete the degree in 12‐18 months. 
We have never had a case where a student's progress has been impeded from lack of course offering 

ISM 6026  Offered every semester, including Summer 
ISM 6405  Offered every semester (when enrollments are less than 10, cross listed with the ug 

equivalent ISM 4403) 

ISM 6368  Offered every Fall 

ISM 6328  Offered every Fall 

ISM 6316  Offered every Fall 

ISM 6509  Offered every Spring  

ISM 6508  Offered every Spring  
 
 

2.       History of any graduate students in this program who have completed 12‐15 credit hours in one 
semester.  Are there many students who have taken this course load?  How do they fare 
academically? 

 
Response: We had only one student taking 12 hours a semester since the start of the program in fall 
2009.  The student had a 3.89 GPA for that semester. There are two reasons explaining the data:  

1) The graduate program is very small and has grown to more significant numbers only the last 3 
semesters 

As seen in the table below 
 

   

Semester 

Fall, 
2009 

Spring, 
2010 

Fall, 
2010 

Spring, 
2011 

Fall, 2011 Spring, 
2012 

# # # # # # 

Total 2 4 12 14 20 18 

 
2) Most of our current MSITM students are full time working professionals and many are working 

part time. Thus they do not have the capacity to take more than 12 credits per semester. 
  
This data highlight the importance of our proposal to create the accelerated program. If we have the 
program in place, we will be able to attract and retain the best undergraduate MIS students before they 
leave the university to pursue careers or further studies. The best students will be capable and available 
to take more than 12 credits, as evident from other successful accelerated programs, such as Accounting 
Scholar Program. However, a critical mass of such students has to be developed and nurtured but it 
cannot be done if we do not have the program in place. 
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