
EXPRESS  SHIPMENT OF I-20 or DS-2019 DOCUMENTS  
 
Florida Atlantic University is pleased to make available EXPRESS mailing of I-20 or DS-

2019 immigration documents. EXPRESS mailing will allow you to receive documents 

through DHL or FedEx within 3-5 days. 
 

Requesting immigration documents through express mail is YOUR expense. Methods of 
payment: Credit/Debit Card (Visa, MasterCard, Amex and Discover) and Wire Transfer. 

The accepted currency is US Dollars. Parents or friends of the student can pay with their 
credit card as well, on behalf of the student. 

 
In addition to express service, you may select to request your immigration document be sent 
by regular mail. Please note that the delivery time for regular mail can take up to 45 days. 

You will need to notify International Student and Scholar Services (ISSS@fau.edu) if you 
decide to use the regular mail option. All international students applying for an “F” or a ”J” 

visa for initial or continuing attendance may utilize this EXPRESS mail service.  
 

How to request EXPRESS mail to send you your immigration documents: 
 

 Go to the following secure website ONLY: https://study.eshipglobal.com   

 Create a user name and password to set up an account.  
 Click the "Receive a Package" option  

 Select the Florida Atlantic University International Student and Scholar Services as 
your sender and enter your Z number in the student ID field 

 Prepare a shipment request and pay the mailing cost online  

 eShipGlobal will route the request to FAU ISSS office 
 

If you have questions about how to use this service please visit the FAQs section of this 
https://study.eshipglobal.com  website, or email student.support@eshipglobal.com   

Please pay close attention to the information submitted as errors in the credit card or 
incomplete address information will result in a delay in receiving your  

I-20 or DS-2019.     
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