
VERIFICATION 101
Office of Student FinancialAid



How to View Your Financial Aid Status/Find Missing Student Requirements

Sign in to MYFAU at myfau.fau.edu
Click on Money Matters, then Your FinancialAid



Click on financial aid status, then click on student requirements

On the financial aid status screen, students will be able to view:
• Student requirements  (missing documents)



Review Requirements:
• The example below shows a student who was selected for 20-21 verification. The

Dependent Verification V1 Worksheet is linked below in blue.
• Click on that link to bring up the document.



Section I- Completely fill out the Student’s Information Section
with the Student’s Personal Information



Section II- Family Information

Follow each stepbelow:
• List first/last name, age and relationship to you in the family information section.
• If anyone in the household is attending college, list the name of the college or if

they are not attending college enter N/A.
• If the primary parents remarries, list the stepparent.



Section III- Student’s Income Information

• If student did NOT work and/or earn
income, select “No, I did  not file.”

• If student did work but did not file
taxes, then student will need to submit 
their 2018 W2s.

• If student did file their taxes and was
not successful in linking tax  
information, student will need to  
request their tax transcripts from the  
IRS for the required tax year at 
www.irs.gov.

http://www.irs.gov/


Section IV. Parent’s Income Information

• If parent did NOT work and/or earn
income, select “No, I did not  file.”

• If parent did not work and has a U.S.
social security number, the parent must
request an IRS non-filing letter from the
IRS.

• In addition, the parent will need to
complete FAU's non-filing statement
which the student can get from their  
MYFAU account (steps 1-6 above).

• If parent did work but did not file taxes,
then student will need to submit the  
parent’s 2018 W2s.

• If parent made over the IRS income  
threshold, they would have to file their
taxes.

• If parent did file their taxes and were not
successful in linking tax information,
parent will need to request their tax
transcripts from the IRS for the required
tax year at www.irs.gov.

http://www.irs.gov/


Section V Certification and Signatures

• Parent and student must sign and date in inkpen.



Last Section- Asset Information
• Make sure you DO NOT leave  

anything blank and put a zero in
boxes if it does not apply.

• Highlighted areas must be filled 
out, no blanks, must enter a 0.



Finally, you need to print out the form and physically sign it (wet
signature). NO ELECTRONIC SIGNATURES WILL BE ACCEPTED.

• Once you have all the required documents (verification worksheet, tax transcripts or W2setc.),
they can be uploaded securely via Owl Files https://owlfiles.fau.edu/files/.

• After the verification documents are received, they will be reviewed and processed by our  
verification team (not your financial aid counselor). If we require additional information,the  
verification team will contact you directly via your FAU email.

• Please be advised that during peak seasons, the verification process can take up to 3-4
weeks.

https://owlfiles.fau.edu/files/


How to Upload Documents Into Owl Files









Frequently Asked Questions

I am a dependent student and I did not file taxes for 2018. On MYFAU the requirements say I have to turn 
in taxes. What do I do?
Under student section III where it asks, “Did you file taxes” select one of the “No” responses and submit the 
remainder of the verification documents. Once received, we will waive the student tax requirement if 
applicable. 

My parent remarried but my stepparent does not provide for me. Why do I have to include my stepparent’s 
income?
Federal regulations require including your parent’s legal spouse. That person may not personally support 
you, however that person might help support your parent. 

How do I get a non-filers letter from www.irs.gov if they do not answer the phone? 
Look for the 4506-T form on the site. Complete the form, keep a copy and send it to the IRS at the address 
provided on the form. If you do not receive the non-filers letter by mail in 2 weeks, turn in the copy of the 
4506-T form dated 2 weeks ago plus a letter, manually signed in ink and dated, stating that you did reach out 
to the IRS, you did not work in 2018 and did not file 2018 taxes. If you did work, but did not file taxes, submit 
a copy of your 2018 W-2.

http://www.irs.gov/


Frequently asked questions continued…

I am 22 years old and live in my own apartment with friends. Why do I have to include my parents on my 
verification?
Per federal regulations, for FAFSA purposes, you are not considered independent until you are 24 years old. If 
you think you might have special circumstances, contact your assigned financial aid counselor using 
instructions found at: http://www.fau.edu/finaid/contact/financial-counselor/.

I am an independent student. I send money to my parents and siblings. Can I list them on the verification 
worksheet as part of my household?
No. You may not list anyone who does not live in your home even if you can prove that you are providing over 
50% of their support.

Can I submit my 1040 instead of a tax return transcript from the IRS?
At this time you may. The 1040 must be manually signed in the proper place in ink and dated with the date of 
submission to the IRS. Also, you must submit Schedules 1, 2 and/or 3 if they are part of the return.

http://www.fau.edu/finaid/contact/financial-counselor/


Frequently asked questions continued

Why must my taxes be signed in ink for verification if I signed them electronically?
When verification is completed, you must acknowledge the amounts listed on the tax return you are 
submitting are true and correct.

If I do not complete verification can I just receive Federal Loans?
Completing verification allows you to receive all federal aid for which you are eligible. Federal loans are part 
of the federal aid package and therefore verification must be completed before you can be offered Federal 
Direct Loans.

I completed the required verification 4 and now you are asking me to complete a verification 5. Must I do 
this?
Sometimes the federal system selects students for verification 5 after verification 4 has been completed.  Yes, 
this must be completed to be offered aid.

Do I have to complete verification every year?
The federal selection for verification is random.  Some years you might be selected and other years you might 
not. Always complete FAFSA early and always try to use data retrieval to enter taxes.



Contact Information

If you have any questions, please contact: 

Barbara Stern, Assistant Director and Verification Supervisor at 561-297-3518 bstern9@fau.edu

Nicole Ryan, Verification Coordinator at 561-297-4615 njarami1@fau.edu

The PDF of the Verification 101 presentation is located at  http://www.fau.edu/finaid/pdf/verification-101.pdf

mailto:bstern9@fau.edu
mailto:njarami1@fau.edu
http://www.fau.edu/finaid/pdf/verification-101.pdf
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