Role and Function:

“Counselors Caught Up in
Other Responsibilities”

CRITICAL INCIDENT

Background

As a 2nd-year high school counselor, I am distressed

by the nature and function of my job as determined by
the principal of my school. It was my intention, indeed
it was my training, to be a counselor who would be
instrumental in helping students with career and educa-
tional plans. However, I am caught up in administrative
tasks that have little to do with my role as supporter of
students’ academic achieverment.

My school, Brandon High, is one of 22 high

schools located in a large urban school district. This
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the support of my coworkers?” “Do I seem to be running into walls
at every turn?” and “Am I valued in my opinion and as a profes-
sional?” In this scenario, the counselor does not seem to be in a sit-
uation that is a “good fit.” This might be an opportunity to reflect
on mistakes made that would contribute to future success and look
for another placement.
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