
Appreciative Mindset

Creating Appreciative Questions

Have an inclusive
message that all people,
traditions, and beliefs of
all involved in service
are valued. Volunteers
actively broaden
awareness and gain
insight on the
community they're
working among.

Know that the power of
change rests within the
community. Be clear
what volunteers are not
going to do to/for/with
communities, because
doing so would take
power from the people
they serve.

Everyone has gifts.
To care and believe in
the potential of a
community by
assuming the
community can do the
work themselves.

Everyone, both
volunteers &
community members,
have strengths that
can be utilized.
Encourage all to use
their skills, abilities,
and gifts.
By working together,
we can experience
transformative growth. 

Being and serving with
a community calls for
curiosity. Actively
listening to stories
among the community
will uncover strengths
and assets, as well as
form relationships.

Gratefulness in action: 
Use a strength-based
approach that notices,
names, and utilizes the
abilities of the
community.

Care about and
believe in the
potential of
each student.

Possess an
attitude of
gratefulness.

Continually
hone your
craft.

Remember
your power.

Be insatiably
curious about
students'
stories.

Be culturally
aware and
responsive.

Adapted to Service and Civic Engagement

For those involved in Service and Civic Engagement

When working with Communities: Reflective questions for students:

The community partner identifies
the community needs and goals.
Define the purpose of your
program and check to see if it
aligns with the community. 
Acknowledge the importance of
relationships as the foundation of
change work and name, who is
doing the work?
Is there generative impact? 
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Create connections by asking
"What?" (descriptive of service)
"So what?" (why service matters)
"Now what?" (future actions) 
Create asset-based questions to
shift focus away from deficit
thinking. 
 Reflection happens before,
during, and after service
engagement.
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