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Comprehensive Assessment Process and Resulting Program Modifications 

 

Combined Entry Level Programs 
M.Ed. Clinical Mental Health Counseling 

M.Ed. Clinical Rehabilitation Counseling 

M.Ed. School Counseling 

 

Combined Entry Level Programs  

Vision 
Mission Statement 

Our mission is to educate students for professional counseling practice and leadership in local, 

national, and international domains. Mindful that education extends beyond coursework, faculty and 

students collaborate with schools, communities, agencies, and other professionals, to conduct research, 

and provide services in accord with the highest ethical and professional standards and values in 

response to the personal, educational, and vocational needs of individuals and families living in diverse 

and multicultural environments. Faculty aspire to produce new knowledge and relevant research, 

create dynamic atmospheres for learning, and inspire students to actualize their potential, all with the 

goal of achieving just solutions to human concerns.  

 
Core Values 

• Cooperation and Professional Collaboration  

• Scholarly Inquiry and Research  

• Personal Accountability for Providing the Highest Level of Ethical and Competent Counseling 

Practice  

• Personal and Professional Development, including Life-long Learning  

• Social and Cultural Diversity  

• Social Justice  

• Ethically Informed Professional Leadership  

• Advocacy for Clients and the Counseling Profession  

 
Program Goals & Objectives 

To accomplish this mission, the faculty, in collaboration with students enrolled in departmental 

programs, endeavor to achieve the following three goals: 

M.Ed.  (Concentration: Core Courses for Entry Level Programs) 
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Goal 1 An ethically informed professional identity 

Objectives To achieve an ethically informed professional identity, faculty and student will meet the 

following: 

 

• Understand and articulate their unique professional identity including the history, values, and 

scope of practice of the counseling profession. 

• Recognize and respect the possibilities and limits of their personal and professional 

perspectives, knowledge, skill, and authority, and to behave in accord with the highest ethical 

and professional standards. 

• Consult with their advisor(s), supervisor(s), and professional colleagues regarding ethical, 

programmatic, counseling practice, and other professional choices. 

• Participate in and contribute to local, state, regional, national, and international activities 

promoting the counseling profession. 

• Work cooperatively and collaboratively with other professionals in the university, schools, 

agencies, and other institutions. 

• Demonstrate knowledge of commitment to and advocacy for our clients including persons with 

disabilities, communities, and the counseling profession. 

Goal 2 A disciplined scholarly inquiry and research agenda 

Objectives To achieve a disciplined scholarly inquiry and research agenda, faculty and student will: 

 

• Collaboratively develop and maintain an orientation toward scholarly inquiry respecting 

diversity of methods, approaches, and findings. 

• Master research methods and strategies that promote analytic-based studies, while being 

mindful of the ongoing nature of research. 

• Promote the connection between research and practice. 

• Promote the production and dissemination of science-based research. 

• Involve themselves in life-long personal and professional development. 

• Advocate the value and reliance on scholarly knowledge in framing a professional identity. 

Goal 3 A commitment to efficacious professional service 

Objectives To achieve a commitment to efficacious professional service, faculty and student are 

expected to: 

 

• Provide compassionate and competent ethically-and-culturally sensitive professional 

counseling service including persons with disabilities. 

• Critically analyze, synthesize, and differentially apply counseling knowledge and skills in 

multiple contexts. 

• Demonstrate competency in the use of supervision and consultation. 

• Practice effectively in organizations and service delivery systems and understand the process 

of advocacy for organizational change. 

• Promote equal and just educational, employment, and self-development opportunities for all 

individuals including persons with disabilities. 

• Provide leadership that enhances professional efficacy. 
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Combined Entry Level Programs  

Systematic Evaluation of Program Objectives 
Program Objectives  Data Types Aligned with Objectives 

OBJECTIVE ONE: To achieve an ethically informed professional identity, faculty and student are expected to: 

 

1.a. Understand and articulate their unique 

professional identity, including the history, values, 

and scope of practice of the counseling profession 

 

• SLOs, Knowledge & Skills  

• CACREP Standards F.1. e, f, g 

• KPI 1- Professional Counseling Orientation and 

Ethical Practice 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam  

• External Stakeholders: Site Supervisor Eval. Site 

Supervisor's Evaluation of the Program  

1.b. Recognize and respect the possibilities and 

limits of their personal and professional 

perspectives, knowledge, skill, and authority, and 

behave in accord with the highest ethical and 

professional standards 

 

• Professional Dispositions: Professional Disposition 

Rating Form 

• SLOs, Knowledge & Skills.  

• CACREP Standards F.1. e, f, g 

• KPI 1- Professional Counseling Orientation and 

Ethical Practice 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam 

• External Stakeholders: Site Supervisor Eval.  

1.c. Consult with their advisor(s), supervisor(s), 

and professional colleagues regarding ethical, 

programmatic, counseling practice and other 

professional choices 

• SLOs, Knowledge & Skills.  

• CACREP Standards F.1. e, f, g 

• KPI 1- Professional Counseling Orientation and 

Ethical Practice 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam 

 

1.d. Participate in and contribute to local, state, 

regional, national, and international activities 

promoting the counseling profession 

• SLOs, Knowledge & Skills.  

• CACREP Standards 6. B.3.d & e. 

• Doctoral Internship Portfolio 

• KPI 14- Doctoral level-Teaching  

• External Stakeholders: Site Supervisor Eval.  

 

1.e. Work cooperatively and collaboratively with 

other professionals in the university, schools, 

agencies, and other institutions 

• SLOs, Knowledge & Skills.  

• CACREP Standards 6. B.3.d & e. 

• Doctoral Internship Portfolio 

• KPI 14- Doctoral level-Teaching  

• External Stakeholders: Site Supervisor Eval.  

 

1.f. Demonstrate knowledge of commitment to and 

advocacy for our clients including persons with 

disabilities, communities, and the counseling 

profession 

• SLOs, Knowledge & Skills.  

• CACREP Standards 2.F.2.b. 

• KPI 2- Social and Cultural Diversity   

• External Stakeholders: Site Supervisor Eval. 

• Passage Rates: CMHC: NCE/CPCE 

 

file:///C:/Users/clara/Desktop/CACREP%20MASTER%20FILE/AMENDED%20APPENDIX/AMENDED%20Section%204%20Supporting%20Documents/Site%20Supervisor's%20Evaluation%20of%20the%20Program.pdf
file:///C:/Users/clara/Desktop/CACREP%20MASTER%20FILE/AMENDED%20APPENDIX/AMENDED%20Section%204%20Supporting%20Documents/Site%20Supervisor's%20Evaluation%20of%20the%20Program.pdf
file:///C:/Users/clara/Desktop/CACREP%20MASTER%20FILE/AMENDED%20APPENDIX/AMENDED%20Section%204%20Supporting%20Documents/Professional%20DIsposition%20Rating%20form_FAU.pdf
file:///C:/Users/clara/Desktop/CACREP%20MASTER%20FILE/AMENDED%20APPENDIX/AMENDED%20Section%204%20Supporting%20Documents/Professional%20DIsposition%20Rating%20form_FAU.pdf
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OBJECTIVE TWO: To achieve a disciplined scholarly inquiry and research agenda, faculty and student are 

expected to: 

 

2.a. Collaboratively develop and maintain an 

orientation toward scholarly inquiry respecting 

diversity of methods, approaches, and findings 

• SLOs, Knowledge & Skills  

• CACREP Standards 2.F.7.f & m 

• KPI 7- Assessment and Testing 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam 

 

2.b. Master research methods and strategies that 

promote analytic-based studies, while being 

mindful of the ongoing nature of research 

• SLOs, Knowledge & Skills  

• CACREP Standards 6.B.4 a, b, c, d 

• KPI 15- Doctoral level- Research and Scholarship 

• Passage Rates: PhD: Comps 

 

2.c. Promote the connection between research and 

practice 
• SLOs, Knowledge & Skills  

• Field Experience 

• CACREP Standards 2.F.7.f & m 

• CACREP Standards 6.B.4 a, b, c, d 

• KPI 7- Assessment and Testing 

• KPI 15- Doctoral level- Research and Scholarship 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam; PhD: Comps 

2.d. Promote the production and dissemination of 

science-based research 
• SLOs, Knowledge & Skills  

• CACREP Standards 2.F.7.f & m 

• CACREP Standards 6.B.4 a, b, c, d 

• KPI 7- Assessment and Testing 

• KPI 15- Doctoral level- Research and Scholarship 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam 

2.e. Involve themselves in life-long personal and 

professional development 
• SLOs, Knowledge & Skills  

• CACREP Standards 2.F.3.a&f 

• CACREP Standards 6.B.4 a, b, c, d 

• KPI 3- Human Growth and Development  

• KPI 15- Doctoral level- Research and Scholarship 

 

2.f. Advocate the value and reliance on scholarly 

knowledge in framing a professional identity 
• SLOs, Knowledge & Skills  

• CACREP Standards 2.F.8.b&d 

• CACREP Standards 6.B.4 a, b, c, d 

• Dissertations 

• KPI 8- Research and Program Evaluation 

• KPI 15- Doctoral level- Research and Scholarship 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam; SCH: FTCE; PhD: Comps 

• External Stakeholders: Site Supervisor Eval.  

OBJECTIVE 3: To achieve a commitment to efficacious professional service, faculty and student are expected 

to: 

 

3.a. Provide compassionate and competent 

ethically-and-culturally sensitive professional 

counseling service including persons with 

disabilities 

• SLOs, Knowledge & Skills  

• CACREP Standards 5. C.1.b; C.2. j; C.3.b 

• CACREP Standards 5.D.3.a&c 
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• CACREP Standards 5.G.1.b; 5.G.2.l; 5.G.2.n.; 5.G.3.f  

• CACREP Standards 6.B.1.b & d 

• Dissertations 

• Doctoral Practicum Portfolio 

• KPI 9- Clinical Mental Health Counseling 

• KPI 10- Clinical Rehabilitation Counseling 

• KPI 11- School Counseling 

• KPI 12- Doctoral level-Counseling 

• Passage Rates: CMHC: NCE/CPCE; Exit Exam; 

CRC: CRC exam 

• External Stakeholders: Site Supervisor Eval.  

 

3.b. Critically analyze, synthesize, and 

differentially apply counseling knowledge and 

skills in multiple contexts 

• SLOs, Knowledge & Skills  

• CACREP Standards 2.F.3.a&f  

• CACREP Standards 2.F.5. a. & j.  

• CACREP Standards 2.F.6.b & c 

• CACREP Standards 2.F.8.b&d 

• CACREP Standards 5. C.1.b; C.2. j; C.3.b   

• CACREP Standards 6.B.1.b & d 

• KPI 3- Human Growth and Development  

• KPI 5- Counseling and Helping Relationships 

• KPI 6- Group Counseling and Group Work 

• KPI 8- Research and Program Evaluation 

• KPI 9- Clinical Mental Health Counseling 

• KPI 12- Doctoral level-Counseling 

• Doctoral Practicum Portfolio 

• Passage Rates: CMHC: NCE/CPCE; CRC: CRC 

exam 

• External Stakeholders: Site Supervisor Eval. 

 

3.c. Demonstrate competency in the use of 

supervision and consultation 
• SLOs, Knowledge & Skills  

• CACREP Standards 6.B.2.d& e. 

• KPI 13- Doctoral level-Supervision 

• Doctoral Internship Portfolio 

• Passage Rates: PhD: Comps 

 

3.d. Practice effectively in organizations and 

service delivery systems, and understand the 

process of advocacy for organizational change 

• SLOs, Knowledge & Skills  

• CACREP Standards 2.F.5. a. & j.  

• KPI 5- Counseling and Helping Relationships 

• External Stakeholders: Site Supervisor Eval. 

• External Stakeholders: Surveys: Graduates, Site 

supervisors, Alumni Employers  

3.e. Promote equal and just educational, 

employment and self-development opportunities 

for all individuals including persons with 

disabilities 

• SLOs, Knowledge & Skills.  

• CACREP Standards 2.F.4.e 

• CACREP Standards 5. C.1.b; C.2. j; C.3.b 

• CACREP Standards 5.D.3.a&c 

• CACREP Standards 5.G.1.b; 5.G.2.l; 5.G.2.n.; 5.G.3.f  

• CACREP Standards 6. B.3.d& e. 

• KPI 4- Career Development 

• KPI 9- Clinical Mental Health Counseling 

• KPI 10- Clinical Rehabilitation Counseling 
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• KPI 11- School Counseling 

• KPI 14- Doctoral level-Teaching  

• Passage Rates: CMHC: Exit Exam, CRC: CRC 

exam 

• Internal Stakeholders: Demographics  

• External Stakeholders: Surveys: Graduates, Site 

supervisors, Alumni Employers  

 

3.f. Provide leadership that enhances professional 

efficacy 
• SLOs, Knowledge & Skills  

• CACREP Standards 6.B.5.a.b. & l. 

• Doctoral Internship Portfolio 

• KPI 16- Doctoral level- Leadership and Advocacy 
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Combined Entry Level Programs  

KPIs, Assessment Process, & Results 
Combined KPIs for Entry Level Programs Assessment Process 

KPI-1: Professional Counseling Orientation and Ethical Practice 

*Data Collection Points below use Clinical Mental Health Course Sequence (Fall 2020) as an 

example. School and Clinical Rehab course sequences vary. In all cases, data points are collected at 

different developmental levels for each student (according to track). 

F.1. f. & g. 

The student demonstrates a strong understanding of professional counseling organizations; describes 

membership benefits, activities, services to members, and current issues, as well as professional 

counseling credentialing (including certification, licensure, and accreditation practices and standards, 

and the effects of public policy on these issues). 

Corresponding Measurement Data Collection Points Data Analysis 

MHS 6700: Guided Autobiography 

(f&g) (all) 

 

Core curriculum-middle 

coursework 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 

criterion, as well as year-

over-year performance. 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 

criterion, as well as year-

over-year performance.  

Standardized assessment. 

Scores are compared to 

criterion set for our annual 

Outcomes Report. 

MHS 6701: Interview report with a 

counselor, clinical director, and MHP 

(f&g) (CMHC) 

 

Core curriculum- beginning 

coursework 

 

SDS 5010 School Counseling Models 

and Professional Counselor Identity 

(f&g) (SCH) 

 

Specialty  

 

CRC Examination (f&g) (CRC)  Field experience 

KPI-2: Social and Cultural Diversity 

2.F.2.b. 

The student describes theories and models of multicultural counseling, cultural identity development, 

and social justice and advocacy and integrates these into case conceptualization. 

Corresponding Measurement Data Collection Points Data Analysis 

MHS 5428 Research Project (all) Core curriculum- middle 

coursework 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 

criterion, as well as year-

over-year performance. 

MHS 6401 Case Conceptualization 

Assignment (all) 

Field placement- 4 times per 

semester. Fourth is final.* 

KPI-3: Human Growth and Development 

2.F.3.f 

The student integrates knowledge regarding systemic and environmental factors that affect human 

development, functioning, and behavior, into formulating accurate case conceptualization. 

Corresponding Measurement Data Collection Points Data Analysis 
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MHS 6430 Family Counseling Case 

Study Analysis (f) 

Core curriculum-beginning 

coursework 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 

criterion, as well as year over 

year performance. 

MHS 6482 Lifespan Development 

Discussion  

Board 5 (f) 

Core curriculum- middle 

coursework 

 MHS 6482 Lifespan Development 

Developmental Case 

Conceptualization (f) 

Core curriculum- middle 

coursework 

KPI-4: Career Development 

2.F.4.e 

The counseling student accurately identifies strategies for assessing abilities, interests, values, 

personality, and other factors that contribute to career development. 

Measurements Data Collection Points Data Analysis 

MHS 6220 Assessment and 

Evaluation in Counseling Group 

Presentation Assignment (all) 

Core curriculum- middle 

coursework 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 

criterion, as well as year over 

year performance. 

 

 MHS 6340 Career Development; 

Career Counseling Project (all) 

Core curriculum- final 

coursework 

KPI-5: Counseling and Helping Relations 

2.F.5. a. & j.  

The counseling student will use theories and models of counseling and integrate evidence-based 

counseling strategies and techniques for prevention and intervention. 

Measurements Data Collection Points Data Analysis 

MHS 6430 Case Study Analysis 

(a&j) (all) 

Core curriculum- beginning 

coursework 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 

criterion, as well as year-

over-year performance. 

MHS 6510 Group Counseling 

Reflection Paper (a) (all) 

Core curriculum- beginning 

coursework 

MHS 6466 Trauma and Crisis 

Counseling: Online-Courses Option 

(j) (CMHC & CRC) 

Specialty 

MHS 6710 Research Proposal (j) 

(all) 

Core curriculum- middle 

coursework 

KPI-6: Group Counseling and Group Work 

2.F.6.b & c 

The counseling student identifies dynamics associated with group process and development and 

evaluates therapeutic factors and how they contribute to group effectiveness. 

Measurements Data Collection Points Data Analysis 

MHS 6510 Group Counseling 

Reflection Paper (b.&c.) (all) 

Core curriculum- beginning 

coursework 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 
MHS 6510 Groups in Action Paper: 

Group Assessment and Case 

Conceptualization (b.&c.) (all) 

Core curriculum- beginning 

coursework 
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SCH: MHS 6421 Group Counseling 

Skills Practice and Peer Coaching  

Specialty  criterion, as well as year-

over-year performance. 

Standardized assessment. 

Scores are compared to 

criterion set for our annual 

Outcomes Report. 

CMHC: NCE/CPCE Field placement 

CRC: CRC exam Field placement 

KPI-7: Assessment and Testing 

2.F.7.e.&f. 

The counseling student accurately presents basic concepts of standardized and non-standardized 

testing, norm-referenced and criterion-referenced assessments, and group and individual assessments, 

and uses assessments for diagnostic and intervention planning purposes. 

Measurements Data Collection Points Data Analysis 

 MHS 6710 Article Critique (f) (all) Core curriculum- middle 

coursework 

Aggregate data from course 

rubrics, collected via 

Livetext, is compared against 

criterion, as well as year over 

year performance. 

Standardized assessment. 

Scores are compared to 

criterion set for our annual 

Outcomes Report. 

Aggregate data from course 

rubrics, collected via 

Livetext, is compared against 

criterion, as well as year over 

year performance. 

MHS 6710 Research Proposal Rubric 

(e) (all) 

Core curriculum- middle 

coursework 

MHS 6220 Assessment Tool 

Research Report (f) (all) 

Core curriculum- final  

coursework 

CMHC: 

NCE/CPCE (e) 

Field placement 

CRC: 

CRC exam (e) 

Field placement 

SCH: MHS 6600 Case Consultation 

Skills Practice (e) 

Pre-requisite to field 

placement: Specialty 

KPI-8: Research and Program Evaluation 

2.F.8.d 

The student integrates evidence-based practice into multiple contexts, including the development of 

outcome measures for counseling programs. 

Measurements Data Collection Points Data Analysis 

MHS 6710 Research Proposal (d) 

(all) 

Core curriculum- middle 

coursework 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared against 

criterion, as well as year-

over-year performance. 

Standardized assessment. 

Scores are compared to 

criterion set for our annual 

Outcomes Report. 

CMHC: CPCE/NCE (e) Field placement 



 

 12 

Annual Report: 2020-2021                                                                                     

Comprehensive Assessment Process and Resulting Program Modifications 

SCH MHS 6800 Classroom 

Guidance/School Counseling Core 

Curriculum Program Action Plan and 

Results (d) 

Specialty  Criterion based assessment. 

Faculty use rubrics 

(maximum of 10 points) at 5 

points per semester to 

determine mastery for 

practicum (4+) and internship 

(5+).  

Standardized assessment. 

Scores are compared to 

criterion set for our annual 

Outcomes Report. 

CRC: CRC exam (d) Field placement 

 
 Combined KPIs for Entry Level Programs Results 

KPI Result 

1 MHS 6700: Guided Autobiography (f: all) 78.05% exemplary; 19.51% proficient; 2.44% 

satisfactory (g: all) 51.22% exemplary; 46.34% proficient; 2.44% satisfactory 

 

MHS 6701: Interview report with a counselor, clinical director, and MHP (f&g: CMHC) 

100% exemplary  

 

CRC - Data from 2020-2021 indicated that there were 7 students who took the CRC exam, 

*5 passed, 2 did not. 5/7 or 71% passed the exam so the goal was not met. 

 

SDS 5010 School Counseling Models and Professional Counselor Identity (f: SCH) 85.19% 

exemplary; 11.11% proficient; 3.7% satisfactory (g: SCH) 81.48% exemplary; 16.67% 

proficient; 1.85% satisfactory  

 

2 MHS 5428 Research Project (all) 93.41% exemplary; 5.49% proficient; 1.1% n/a  

 

Results from LiveText reflecting fall 2020 and summer 2021 student outcome data on the 

MHS 6401 Case Conceptualization assignment: 17 students were enrolled in MHS 6401; all 

students, 100% received a score of "satisfactory" or higher. The goal was met. 

 

3 MHS 6482 Lifespan Development Developmental Case Conceptualization (f): 62.5% 

exemplary; 27.5% proficient; 7.5% satisfactory; 2.5% emerging 

 

MHS 6482 Lifespan Development Discussion  

Board 5 (f): 24.32% exemplary; 66.22% proficient; 6.76% satisfactory; 2.7% no attempt  

 

MHS 6430 Case Study Analysis (f) 100% exemplary 
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4 MHS 6340 Career Development; Career Counseling Project (all) 89.83% exemplary; 6.78% 

proficient; 3.39% n/a 

 

MHS 6220 Assessment and Evaluation in Counseling Group Presentation Assignment (all): 

61.84% exemplary; 35.53% proficient; 1.32% satisfactory; 1.32% no attempt.  

5 MHS 6430 Case Study Analysis (a&j) (all) 100% exemplary 

 

MHS 6510 Group Counseling Reflection Paper (a) (all) 52.63% exemplary; 44.74% 

proficient; 2.6% satisfactory  

 

MHS 6466 Trauma and Crisis Counseling: Online-Courses Option (j) (CMHC & CRC) 

MHS 6710 Research Proposal (j) (all) 91.67% exemplary; 8.3% satisfactory  

 

6 MHS 6510 Group Counseling Reflection Paper (b.&c.) (all) 65.79% exemplary; 31.58% 

proficient; 2.63% satisfactory 

 

MHS 6510 Groups in Action Paper: Group Assessment and Case Conceptualization (b.&c.) 

(all) 66.67% exemplary; 23.08% proficient; 10.26% satisfactory  

 

SCH: MHS 6421 Group Counseling Skills Practice and Peer Coaching 17 students were 

enrolled in MHS 6421; 100% of students earned a minimum of “emerging” on the 

FEAP A.3.h. – Differentiates instruction based on an assessment of student learning 

and recognition of individual differences in students by organizing and planning a 

small group counseling session to include opportunities for various learning 

modalities to be employed (visual, verbal, kinesthetic) in order to accommodate 

students different learning styles. 
 

CMHC: NCE/CPCE- In the Spring 2021, a total of 13 internship II students took the 

Counselor Preparation Comprehensive Examination (CPCE) and/or the National Counselor 

Exam (NCE). Results indicate that 13/13, 100%, successfully passed with a score higher 

than 7.0. The goal was met.   

 

CRC: Data from 2020-2021 indicated that there were 7 students who took the CRC exam, 

*5 passed, 2 did not. 5/7 or 71% passed the exam so the goal was not met. 

 

7 MHS 6220 Assessment Tool Research Report (f) (all): 71.49% exemplary; 14.82% 

proficient; 10% satisfactory; 2.5% emerging; 1.19% no attempt.  

 

MHS 6710 Research Proposal Rubric (e) (all) 75% exemplary; 6.25% proficient; 12.5% 

satisfactory; 6.25% emerging 

 

MHS 6710 Article Critique (f) (all) 95.83% exemplary; 2.08% proficient; 2.08% n/a 

 

CMHC: NCE/CPCE- In the Spring 2021, a total of 13 internship II students took the 

Counselor Preparation Comprehensive Examination (CPCE) and/or the National Counselor 

Exam (NCE). Results indicate that 13/13, 100%, successfully passed with a score higher 

than 7.0. The goal was met.   
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CRC: Data from 2020-2021 indicated that there were 7 students who took the CRC exam, 

*5 passed, 2 did not. 5/7 or 71% passed the exam so the goal was not met. 

 

SCH: MHS 6600 Case Consultation Skills Practice (e) 26.42% exemplary; 66.04% 

proficient; 5.66% satisfactory; 1.89% emerging  

 

8 MHS 6710 Research Proposal (d) 81.25% exemplary; 6.25% proficient; 10.42% 

satisfactory; 2.08% emerging  

 

CMHC: NCE/CPCE- In the Spring 2021, a total of 13 internship II students took the 

Counselor Preparation Comprehensive Examination (CPCE) and/or the National Counselor 

Exam (NCE). Results indicate that 13/13, 100%, successfully passed with a score higher 

than 7.0. The goal was met.   

 

SCH MHS 6800 Classroom Guidance/School Counseling Core Curriculum Program Action 

Plan and Results; 14 students were enrolled in MHS 6800; 93% of students earned a 

minimum of “satisfactory” on the FEAP A.3.h. – Differentiates instruction based on an 

assessment of student learning and recognition of individual differences in students by 

organizing and planning a small group counseling session to include opportunities for 

various learning modalities to be employed (visual, verbal, kinesthetic) in order to 

accommodate students different learning styles. 

 

CRC: Data from 2020-2021 indicated that there were 7 students who took the CRC exam, 

*5 passed, 2 did not. 5/7 or 71% passed the exam so the goal was not met. 
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Clinical Mental Health Counseling Specialty 

Vision 
CMHC Specialty Program Description 

The Master of Education degree in Counselor Education with a specialization in Clinical Mental 

Health Counseling is designed to prepare graduates to assess, diagnose and treat clients with mental 

disorders as well as those with problems in living. Graduates will have completed all the academic 

requirements to become a Licensed Mental Health Counselor (LMHC) in Florida. The emphasis of this 

master’s degree program is on developing skills in counseling individuals, families and groups, using 

the best theoretical and research-based practices. The goals are to help clients to become stabilized and 

to achieve as optimal functioning as possible. 

The 60-credit hour master’s degree program provides a solid foundation in counseling theories and 

techniques with specialty courses in issues in mental health counseling practice, psychopathology, 

substance abuse counseling, and human sexuality counseling. During the practicum, advanced 

practicum and internship that total 1000 hours, students are assigned to mental health agencies where 

they specialize in areas of interest to them. They provide individual counseling, family counseling and 

lead groups. 

FAU graduates in the Clinical Mental Health Counseling work in a variety of agencies, including 

community mental health centers, psychiatric hospitals, university counseling centers, domestic 

violence agencies, adolescent run-away agencies, sexual assault treatment centers for adults and for 

children, substance abuse treatment centers, marriage and family counseling centers, eating disorders 

agencies, women's centers, elder centers, hospice, employee assistance programs, career counseling 

centers and private practice. To become licensed in Florida, graduates must counsel under an approved 

supervisor for two years and take the state licensing exam. Many of our graduates later become 

administrators in their agencies, and some develop their own private practices, and some pursue 

doctoral work in counseling or psychology. 

 
Program Goals & Objectives 

To accomplish this mission, the faculty, in collaboration with students enrolled in departmental 

programs, endeavor to achieve the following three goals: 

Goal 1 An ethically informed professional identity 

Objectives To achieve an ethically informed professional identity, faculty and student will meet the 

following: 

M.Ed. Counselor Education (Concentration: Clinical Mental Health Counseling Specialty) 
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• Understand and articulate their unique professional identity including the history, values, and 

scope of practice of the counseling profession. 

• Recognize and respect the possibilities and limits of their personal and professional 

perspectives, knowledge, skill, and authority, and to behave in accord with the highest ethical 

and professional standards. 

• Consult with their advisor(s), supervisor(s), and professional colleagues regarding ethical, 

programmatic, counseling practice, and other professional choices. 

• Participate in and contribute to local, state, regional, national, and international activities 

promoting the counseling profession. 

• Work cooperatively and collaboratively with other professionals in the university, schools, 

agencies, and other institutions. 

• Demonstrate knowledge of commitment to and advocacy for our clients including persons with 

disabilities, communities, and the counseling profession. 

Goal 2 A disciplined scholarly inquiry and research agenda 

Objectives To achieve a disciplined scholarly inquiry and research agenda, faculty and student will: 

 

• Collaboratively develop and maintain an orientation toward scholarly inquiry respecting 

diversity of methods, approaches, and findings. 

• Master research methods and strategies that promote analytic-based studies, while being 

mindful of the ongoing nature of research. 

• Promote the connection between research and practice. 

• Promote the production and dissemination of science-based research. 

• Involve themselves in life-long personal and professional development. 

• Advocate the value and reliance on scholarly knowledge in framing a professional identity. 

Goal 3 A commitment to efficacious professional service 

Objectives To achieve a commitment to efficacious professional service, faculty and student are 

expected to: 

 

• Provide compassionate and competent ethically-and-culturally sensitive professional 

counseling service including persons with disabilities. 

• Critically analyze, synthesize, and differentially apply counseling knowledge and skills in 

multiple contexts. 

• Demonstrate competency in the use of supervision and consultation. 

• Practice effectively in organizations and service delivery systems and understand the process 

of advocacy for organizational change. 

• Promote equal and just educational, employment, and self-development opportunities for all 

individuals including persons with disabilities. 

• Provide leadership that enhances professional efficacy. 
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Clinical Mental Health Counseling Specialty  

KPIs, Assessment Process, & Results 
CMHC Specialty KPIs Assessment Process 

KPI-9: Clinical Mental Health Counseling 

5. C.1.b; C.2. j; C.3.b   

The student will apply theories and models of mental health counseling in practice, and integrate 

techniques and interventions toward prevention and intervention of mental health issues, with 

sensitivity to cultural factors. 

Measurements Data Collection Points Data Analysis 

Exit Exams  Field placement -Completed 

at the end of practicum and at 

the end of internship 

Criterion based assessment. 

Faculty use rubrics (maximum of 

10 points) at 5 points per semester 

to determine mastery for 

practicum (4+) and internship 

(5+).  

Standardized assessment. Scores 

are compared to criterion set for 

our annual Outcomes Report.  

MHS 6800, 6801, 6830- Case 

Conceptualization report & 

presentation  

Field placement - Collected 

five times during all 

internship courses  

NCE/CPCE Field placement -Final two 

semesters during internship  

 
 CMHC Specialty KPIs Programs Results 

KPI Result 

9 CMHC:  

A total of 12 practicum students took the department Introductory Exit Exam in Spring 

2021 and all 12, 100% passed, earning a composite score of 5.0 or higher. This goal was 

met. 

 

MHS 6830- Case Conceptualization report & presentation: 

A total of 13 students completed MSH 6830 Internship II in spring 2021. Whereas the 

specific case scores are not available for 7 students, due to COVID, all students passed this 

class. Thus, all students completed their case reports and presentations with a score of 7.0 or 

higher, per the competency-based grading system policy.   

 

 

In the Spring 2021, a total of 13 internship II students took the Counselor Preparation 

Comprehensive Examination (CPCE) and/or the National Counselor Exam (NCE). Results 

indicate that 13/13, 100%, successfully passed with a score higher than 7.0. The goal was 

met.   
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Clinical Rehabilitation Counseling Specialty 

Vision 
CRC Specialty Program Description 

The Master of Education in Counselor Education with a specialization in Clinical Rehabilitation 

Counseling is an interdisciplinary field of study specifically designed to train professional clinical 

rehabilitation counselors to work for and with persons with disabilities in both the public and private 

sectors. It prepares individuals for professional leadership, administration, direct service, private 

practice, and forensic practice. 

The clinical rehabilitation counseling program at Florida Atlantic University regularly informs the 

public of its performance, including enrollment, graduation, accreditation status, and student 

achievement scores (the number passing the CRC exam) through semester newsletters, reports to 

academic officials and a web group formed for FAU alumni. In recent years (2012-2017), there have 

been 26 graduates. On average, students complete the clinical rehabilitation counseling program and 

the classes needed to be eligible for licensure in the state of Florida in 8 semesters or about 2 ½ - 3 

years. Many students receive free tuition through work for the state or federal rehabilitation programs, 

and many scholarships are available and can be found by asking the department coordinator. 

All graduates in the past three years have been employed in the clinical rehabilitation/clinical mental 

health field within six months of graduation. Many graduates are working in the field before they 

graduate, securing employment through the help of the program and field placement sites. Graduates 

work in the public and private sector, including  state vocational rehabilitation, the Division of Blind 

Services, the Veterans Administration, and private practice. Students in the program are required to 

take the CRC exam as a part of the program requirements. The clinical rehabilitation program was one 

of the first programs at FAU to require an evidence-based national exam as a part of graduation 

requirements. 

 

Program Goals & Objectives 

To accomplish this mission, the faculty, in collaboration with students enrolled in departmental 

programs, endeavor to achieve the following three goals: 

Goal 1 An ethically informed professional identity 

Objectives To achieve an ethically informed professional identity, faculty and student will meet the 

following: 

 

M.Ed. Counselor Education (Concentration: Clinical Rehabilitation Counseling Specialty) 
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• Understand and articulate their unique professional identity including the history, values, and 

scope of practice of the counseling profession. 

• Recognize and respect the possibilities and limits of their personal and professional 

perspectives, knowledge, skill, and authority, and to behave in accord with the highest ethical 

and professional standards. 

• Consult with their advisor(s), supervisor(s), and professional colleagues regarding ethical, 

programmatic, counseling practice, and other professional choices. 

• Participate in and contribute to local, state, regional, national, and international activities 

promoting the counseling profession. 

• Work cooperatively and collaboratively with other professionals in the university, schools, 

agencies, and other institutions. 

• Demonstrate knowledge of commitment to and advocacy for our clients including persons with 

disabilities, communities, and the counseling profession. 

Goal 2 A disciplined scholarly inquiry and research agenda 

Objectives To achieve a disciplined scholarly inquiry and research agenda, faculty and student will: 

 

• Collaboratively develop and maintain an orientation toward scholarly inquiry respecting 

diversity of methods, approaches, and findings. 

• Master research methods and strategies that promote analytic-based studies, while being 

mindful of the ongoing nature of research. 

• Promote the connection between research and practice. 

• Promote the production and dissemination of science-based research. 

• Involve themselves in life-long personal and professional development. 

• Advocate the value and reliance on scholarly knowledge in framing a professional identity. 

Goal 3 A commitment to efficacious professional service 

Objectives To achieve a commitment to efficacious professional service, faculty and student are 

expected to: 

 

• Provide compassionate and competent ethically-and-culturally sensitive professional 

counseling service including persons with disabilities. 

• Critically analyze, synthesize, and differentially apply counseling knowledge and skills in 

multiple contexts. 

• Demonstrate competency in the use of supervision and consultation. 

• Practice effectively in organizations and service delivery systems and understand the process 

of advocacy for organizational change. 

• Promote equal and just educational, employment, and self-development opportunities for all 

individuals including persons with disabilities. 

• Provide leadership that enhances professional efficacy. 

 

  



 

 20 

Annual Report: 2020-2021                                                                                     

Comprehensive Assessment Process and Resulting Program Modifications 

Clinical Rehabilitation Counseling Specialty  

KPIs, Assessment Process, & Results 
CRC Specialty KPIs Assessment Process 

KPI-10: Clinical Rehabilitation Counseling 

5.D.3.a&c 

The clinical rehabilitation student conducts diagnostic interviews, mental status examinations, 

symptom inventories, psychoeducational and personality assessments, biopsychosocial histories, 

assessments for treatment planning, and assessments for assistive technology needs and demonstrates 

strategies to advocate for persons with disabilities. 

Measurements Data Collection Points Data Analysis 

RCS 6801 Case Assignment 1 

RCS 6805 Case Assignment 1 

RCS 6825 Case Assignment 1 

Field placement -Collected at 

the end of each field 

placement course.  

 

Criterion based assessment. 

Faculty use rubrics 

(maximum of 60 points) to 

determine mastery for 

practicum (35+ points) and 

internship (50+ points).   

Standardized assessment. 

CRC Exam Field placement -Final two 

semesters during internship 

 

 

 CRC Specialty KPIs Programs Results 

KPI Result 

10 RCS 6801 Case Assignment 1- 14 students were registered for RCS 6801.100% of students 

met the goal by receiving a score of “satisfactory” or higher. The goal was met. 

 

RCS 6805 Case Assignment 1- 9 students were registered for RCS 6805.100% of students 

met the goal by receiving a score of “satisfactory” or higher. The goal was met. 

 

RCS 6825 Case Assignment 1- 8 students were registered for RCS 6801.100% of students 

met the goal by receiving a score of “satisfactory” or higher. The goal was met. 

 

CRC Exam- Data from 2020-2021 indicated that there were 7 students who took the CRC 

exam, *5 passed, 2 did not. 5/7 or 71% passed the exam so the goal was not met.  
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School Counseling Specialty 

Vision 
SC Specialty Program Description 

The Master of Education with a specialization in School Counseling is geared to prepare graduates to 

implement comprehensive school counseling programs based on research and national standards. 

Graduates will be eligible for certification as school counselors K-12. 

The emphasis of this master’s degree program is developmental in nature and focuses on prevention 

and early intervention, and the skills children and adolescents need to be successful. 

FAU graduates receive coursework and supervised field experience in four direct counseling services 

which become the backbone of their program as school counselors. These four direct services are: 

Individual counseling, group counseling, classroom guidance and consulting with teachers and parents. 

Some of the specific group and classroom guidance topics professional school counselors lead include 

school success skills, social skills, career awareness, anger management, conflict resolution, violence 

prevention, and dealing with divorce and loss. 

 

Program Goals & Objectives 

To accomplish this mission, the faculty, in collaboration with students enrolled in departmental 

programs, endeavor to achieve the following three goals: 

Goal 1 An ethically informed professional identity 

Objectives To achieve an ethically informed professional identity, faculty and student will meet the 

following: 

 

• Understand and articulate their unique professional identity including the history, values, and 

scope of practice of the counseling profession. 

• Recognize and respect the possibilities and limits of their personal and professional 

perspectives, knowledge, skill, and authority, and to behave in accord with the highest ethical 

and professional standards. 

• Consult with their advisor(s), supervisor(s), and professional colleagues regarding ethical, 

programmatic, counseling practice, and other professional choices. 

• Participate in and contribute to local, state, regional, national, and international activities 

promoting the counseling profession. 

M.Ed. Counselor Education (Concentration: School Counseling Specialty) 
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• Work cooperatively and collaboratively with other professionals in the university, schools, 

agencies, and other institutions. 

• Demonstrate knowledge of commitment to and advocacy for our clients including persons with 

disabilities, communities, and the counseling profession. 

Goal 2 A disciplined scholarly inquiry and research agenda 

Objectives To achieve a disciplined scholarly inquiry and research agenda, faculty and student will: 

 

• Collaboratively develop and maintain an orientation toward scholarly inquiry respecting 

diversity of methods, approaches, and findings. 

• Master research methods and strategies that promote analytic-based studies, while being 

mindful of the ongoing nature of research. 

• Promote the connection between research and practice. 

• Promote the production and dissemination of science-based research. 

• Involve themselves in life-long personal and professional development. 

• Advocate the value and reliance on scholarly knowledge in framing a professional identity. 

Goal 3 A commitment to efficacious professional service 

Objectives To achieve a commitment to efficacious professional service, faculty and student are 

expected to: 

 

• Provide compassionate and competent ethically-and-culturally sensitive professional 

counseling service including persons with disabilities. 

• Critically analyze, synthesize, and differentially apply counseling knowledge and skills in 

multiple contexts. 

• Demonstrate competency in the use of supervision and consultation. 

• Practice effectively in organizations and service delivery systems and understand the process 

of advocacy for organizational change. 

• Promote equal and just educational, employment, and self-development opportunities for all 

individuals including persons with disabilities. 

• Provide leadership that enhances professional efficacy. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 23 

Annual Report: 2020-2021                                                                                     

Comprehensive Assessment Process and Resulting Program Modifications 

School Counseling Specialty  

KPIs, Assessment Process, & Results 
SC Specialty KPIs Assessment Process 

KPI-11: School Counseling 

5.G.1.b;  5.G.2.l; 5.G.2.n.; 5.G.3.f  

The school counseling student understands models of school counseling programs; demonstrates 

awareness of professional organizations, preparation standards, and credentials relevant to the 

practice of school counseling; integrates legal and ethical considerations specific to school 

counseling; and demonstrates techniques of personal/social counseling in school settings. 

Measurements Data Collection Points Data Analysis 

SDS 5010 Fundamentals of School 

Guidance: School Counseling 

Models and Professional 

Counselor Identity (b&l) 

Specialty- Collected in the 

Fall/Spring semester during 

this course as part of the 

School Counseling Models 

and Professional Counselor 

Identity assignment.   

Rubric scores are 

collected/reported in 

LiveText with school 

counseling candidates being 

assessed on a scale ranging 

from 3 (Exemplary) to 0 

(Unsatisfactory/No Attempt). 

 

 

 

 

 

 

 

 

 

 

 

SDS 6820 Internship: Role of the 

school counselor (b&l) 

 

Field placement- Collected in 

the Fall/Spring semester 

during this course as part of 

the Role of the School 

Counselor Reflection 

assignment.  

MHS 6421 Counseling Children: 

Group Counseling Skills Practice 

(2.n&3.f) 

Specialty- Collected in the 

Fall/Spring/Summer semester 

during this course as part of 

the Group Counseling Skills 

Practice assignment.  

SDS 6800: Internship: Small 

Group Counseling (2.n&3.f) 

 

Field placement- Collected in 

the Fall/Spring semester 

during this course as part of 

the Small Group Counseling 

assignment. 

 

 SC Specialty KPIs Programs Results 

KPI Result 

11 SDS 5010 Fundamentals of School Guidance: School Counseling Models and Professional 

Counselor Identity (b&l); Student evaluation data suggest that most students enrolled in 

three sections of SDS 5010 successfully completed the assignment with a rating of 

Satisfactory (1, 2.38%), and Proficient (5, 11.90%), or Exemplary (35, 83.33)  

SDS 6820 Internship: Role of the school counselor (b&l) - 29 students enrolled in SDS 

6820 were evaluated on FEAP A.1.b. – Sequences lessons and concepts to ensure 

coherences and required prior knowledge. 100% earned a minimum of “proficient” on the 

FEAP A.1.b. 

 

 



 

 24 

Annual Report: 2020-2021                                                                                     

Comprehensive Assessment Process and Resulting Program Modifications 

 17 students were enrolled in MHS 6421; 100% of students earned a minimum of 

“emerging” on the FEAP A.3.h. – Differentiates instruction based on an assessment 

of student learning and recognition of individual differences in students by 

organizing and planning a small group counseling session to include opportunities 

for various learning modalities to be employed (visual, verbal, kinesthetic) in order 

to accommodate students different learning styles. 

14 students were enrolled in MHS 6800; 93% of students earned a minimum of 

“satisfactory” on the FEAP A.3.h. – Differentiates instruction based on an assessment of 

student learning and recognition of individual differences in students by organizing and 

planning a small group counseling session to include opportunities for various learning 

modalities to be employed (visual, verbal, kinesthetic) in order to accommodate students 

different learning styles. 
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Combined Entry Level Programs 
M.Ed. Clinical Mental Health Counseling 

M.Ed. Clinical Rehabilitation Counseling 

M.Ed. School Counseling 
 

Combined Entry Level Programs 

Demographics 
Combined Entry Level Programs Demographics 

Narrative 

Toward meeting our third goal “to achieve a commitment to efficacious professional service,” 

we strive to maintain a diverse group of applicants and students, and ultimately, graduates, 

through undergraduate outreach programs and campaigns to promote underrepresented 

populations. The Department of Counselor Education collects, and analyses demographic data 

related to applicants, students, and graduates. We use this data to identify trends and monitor 

discrepancies from application to graduation. Applicant data for FY21 was obtained from the 

LeapAhead database. All other data is retrieved from FAU’s IEA database.  
 

Applicant Data from LeapAhead database 

 

 

M.Ed.  (Entry Level Programs: CMHC, CRC, & SC) 
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M.Ed. FY21 Enrollment 

 

Fall 2020- Totals 

 

 
Spring 2021 totals 

 

 
 

Degree Awarded – FY21 Total 
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Combined Entry Level Programs 

Stakeholders 
Combined Entry Level Programs Stakeholders 

Process 

 

The department uses feedback and survey data from employers, and alumni data to monitor and 

evaluate program objectives. Additionally, site supervisors from each track and the doctoral program 

must evaluate the program by responding to Qualtrics surveys. Data from these evaluations are used to 

evaluate the following: 

Program Objectives 

Program 

Objective 1.a. 

Understand and articulate their unique professional identity including the history, 

values, and scope of practice of the counseling profession; 

Program 

Objective 1.b. 

Recognize and respect the possibilities and limits of their personal and 

professional perspectives, knowledge, skill, and authority, and to behave in 

accord with the highest ethical and professional standards 

Program 

Objective 1.e. 

Work cooperatively and collaboratively with other professionals in the university, 

schools, agencies, and other institutions. 

Program 

Objective 1.f. 

Demonstrate knowledge of commitment to and advocacy for our clients including 

persons with disabilities, communities, and the counseling profession 

Program 

Objective 2.f. 

Advocate the value and reliance on scholarly knowledge in framing a 

professional identity 

Program 

Objective 3.a. 

Provide compassionate and competent ethically-and-culturally sensitive 

professional counseling service including persons with disabilities 

Program 

Objective 3.b. 

Critically analyze, synthesize, and differentially apply counseling knowledge and 

skills in multiple contexts 

Program 

Objective 3.d. 

Practice effectively in organizations and service delivery systems, and understand 

the process of advocacy for organizational change 

Results 

 

Graduate Survey 2020-2021 results indicate that graduates endorse meeting or exceeding 

expectations in most areas. The areas noted by graduates as “below expectations” include those related 

to integration of technology, assessment, and research. 100% of the respondents reported the program 

overall exceeded expectations. One reported not working in the counseling field.  

 

Technology: I competently use technology to perform functions related to counseling. I integrate 

technology in the provision of counseling and consultation services. 

 

Assessment: I am knowledgeable of statistical concepts, including scales of measurement, measures of 

central tendency and variability, shapes and types of distributions, and correlations. I am 

knowledgeable of reliability and validity issues such as theory of measurement error, models of 

reliability and uses of reliability information, types of validity, and the relationship between reliability 

and validity. I use strategies for selecting, administering, and interpreting assessment and evaluation 

instruments and techniques. 
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Research: I understand research methods, including qualitative and quantitative data, single-case 

designs, action research, and outcome-based research. I am able to use technology and statistical 

methods to conduct research and program evaluation. I can perform needs assessments and program 

evaluations. I am knowledgeable of theories of group counseling and am able to voice commonalities, 

distinguishing characteristics, and pertinent research about group counseling. 

 

Alumni Employer Survey 2020-2021 results reflects “meets” or “exceeds expectations” in all areas 

(based on CACREP’s 8 foundational curriculum areas).  

 

Site Supervisor Survey 2020-2021 was not conducted due to the COVID-19 pandemic.  
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Combined Entry Level Programs 

Recommendations & Modifications  
Combined Entry Level Programs Recommendations 

Narrative 

 

All Entry-Level Tracks: 

 

As part of the “un-retreat” in August of 2021, faculty examined demographic data and acknowledged 

the continuing trend of fewer male applicants, as well as the lack of diversity information reported by 

applicants. Recommended changes to marketing and the survey language. 

 

CMHC:  

Data Summary: Analysis & Evaluation: In the Spring 2021, a total of 14 students took the Counselor 

Preparation Comprehensive Examination (CPCE) or the National Counselor Exam (NCE). Results 

indicate that 14/14, 100%, successfully passed with a score higher than 70. The goal was met. 

 

Program Improvement: The faculty will begin to look at individual sub-scales on the CPCE to assess 

for areas of weakness that could be improved upon in the curriculum. 

 

Data Summary: A total of 14 students took the exam in the Spring 2021. 100% of the students 

successfully passed the exam, earning a rating of 7.0 or higher. 

 

Program Improvement: CMHC faculty will target MHS 6800 (Beginning Practicum) to assess critical 

thinking for diagnosing and developing treatment plans. 

 

Data-driving modification: In response to State of Florida legislative changes and student feedback, 

the faculty voted to drop MHS 6801 Advance Practicum from the program sequence and graduation 

requirements, reducing the required field placement hours from 1000 to 750. CMHC students can now 

take an elective credit in place of the MHS 6801 Advanced Practicum for the 60-credit degree.  

 

SCH: 

Data Summary: Analysis & Evaluation: MHS 6421 Group Counseling Skills Practice and Peer 

Counseling assignment and MHS 6800 Small Group Counseling Tape assignment. 17 students were 

enrolled in MHS 6421; 100% of students earned a minimum of “emerging” on the FEAP 

A.3.h. – Differentiates instruction based on an assessment of student learning and recognition of 

individual differences in students by organizing and planning a small group counseling session to 

include opportunities for various learning modalities to be employed (visual, verbal, kinesthetic) in 

order to accommodate students different learning styles. 

 

14 students were enrolled in MHS 6800; 93% of students earned a minimum of “satisfactory” on the 

FEAP 

A.3.h. – Differentiates instruction based on an assessment of student learning and recognition of 

individual differences in students by organizing and planning a small group counseling session to 

include opportunities for various learning modalities to be employed (visual, verbal, kinesthetic) in 

order to accommodate students different learning styles. The goal was met. 

 

Program Improvement: The faculty in the Department of Counselor Education revised the school 

counseling program curriculum, syllabi, assignments, and assessment rubrics beginning in the 2017-
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2018 academic year. These assignments and rubrics were used to measure student learning outcomes 

beginning in the Fall 2017 semester. Students enrolled in the field experiences will continue to be 

evaluated on all the FEAPS in the practicum and internship courses. These two additional assessments 

will be added to the assessment of the FEAPs during their specialty courses evaluation. Therefore, 

each student enrolled in the school counseling program will have three data points. In addition, in Fall 

2018, an additional text was added to both courses which expanded students' knowledge and 

application of Small Group Counseling Planning and related skills. All assessments will continue to be 

evaluated in LiveText and we have revised the rubrics to also include the 2016 CACREP standards. 

 

Data Summary: Analysis & Evaluation: MHS 6423 Classroom Lesson Facilitation assignment and 

SDS 6820 Classroom Guidance Tape assignment. 25 students in MHS 6423 were evaluated on FEAP 

A.2.c. – FEAP A.2.i. – Utilizes current and emerging assistive technologies that enable students to 

participate in high-quality communication interactions and achieve their educational goals. 100% of 

students enrolled in MHS 6423 earned a minimum of “emerging” on the FEAP A.2.i. 

 

28 students enrolled in SDS 6820 were evaluated on FEAP A.2.i. – Utilizes current and emerging 

assistive technologies that enable students to participate in high-quality communication interactions 

and achieve their educational goals. 100% earned a minimum of “satisfactory” on the FEAP A.2.i. 

This goal was met. 

 

Program Improvement: The faculty in the Department of Counselor Education revised the school 

counseling program curriculum, syllabi, assignments, and assessment rubrics for the 2017-2018 

academic year. These assignments and rubrics are now used to measure student learning outcomes 

beginning in the Fall 2017 semester. Students enrolled in the field experiences will now be evaluated 

on all the FEAPS in the practicum and internship courses. These two additional assessments will be 

added to the assessment of the FEAPs during their specialty courses evaluation. Therefore, each 

student enrolled in the school counseling program will have three data points. All assessments will 

continue to be evaluated in LiveText and we have revised the rubrics to also include the 2016 

CACREP standards. 

 

CRC: 

Data Summary: Analysis & Evaluation: Data from 2020-2021 indicated that there were 7 students who 

took the CRC exam, *5 passed, 2 did not. 5/7 or 71% passed the exam so the goal was not met.  

 

Program Improvement: A new full time rehabilitation faculty member was hired in Fall 2018 to 

provide additional support and instruction to students. Rehabilitation faculty will review the current 

coursework and assignments and ensure that they are adequate in preparing students for the CRC 

Exam. 

 

Data Summary: Analysis & Evaluation:17 students were enrolled in MHS 6401; all students, 100% 

received a score of "satisfactory" or higher. The goal was met. 

 

Program Improvement: The Clinical Rehabilitation Counseling faculty are looking to update the 

assignments and program. 

 

Data Summary: Analysis & Evaluation: RCS 6801 Case Study Assignment. 14 students were 

registered for RCS 6801. 100% of students met the goal by receiving a score of "satisfactory" or 

higher. The goal was met. 
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Program Improvement: A new tenured track faculty member was hired in Fall 2018 in the 

Rehabilitation track to assist in course delivery and instruction. 
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Ph.D. Counselor Education  

Vision 
Mission Statement 

Our mission is to educate students for professional counseling practice and leadership in local, 

national, and international domains. Mindful that education extends beyond coursework, faculty and 

students collaborate with schools, communities, agencies, and other professionals, to conduct research, 

and provide services in accord with the highest ethical and professional standards and values in 

response to the personal, educational, and vocational needs of individuals and families living in diverse 

and multicultural environments. Faculty aspire to produce new knowledge and relevant research, 

create dynamic atmospheres for learning, and inspire students to actualize their potential, all with the 

goal of achieving just solutions to human concerns.  

 
Core Values 

• Cooperation and Professional Collaboration  

• Scholarly Inquiry and Research  

• Personal Accountability for Providing the Highest Level of Ethical and Competent Counseling 

Practice  

• Personal and Professional Development, including Life-long Learning  

• Social and Cultural Diversity  

• Social Justice  

• Ethically Informed Professional Leadership  

• Advocacy for Clients and the Counseling Profession  

 
Program Objectives 

1 To acquire, integrate, and apply empirical and theoretical knowledge of the field of counseling.  

2 To develop leadership skills in counselor education, supervision, advanced counseling practice, 

and research.  

3 To apply advanced skills and competencies in field-based settings.  

4 To conduct research and generate new knowledge in counseling.  

5 To design, adapt, and evaluate curricula in the field of counseling.  

6 To develop depth and breadth in professional growth and continued life-long learning.  

7 To examine the influence of social context and policy variables on human behavior.  

Ph.D. Counselor Education 
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8 To show increased sensitivity and clinical skills that demonstrates awareness of the diversity of 

race, gender, age, religion, ethnicity, mental/physical ability, nationality, and sexual orientation 

as relevant to counseling professionals.  
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Ph.D. Counselor Education 

KPIs, Assessment Process, & Results 
Counselor Education Core Curriculum KPIs Assessment Process 

KPI-12: Counseling 

6.B.1.b & d 

The student will critically analyze and integrate theories relevant to counseling and describe 

the use of evidence-based counseling practices. 

Corresponding Measurement Data Collection Points Data Analysis 

MHS 7402 Advanced 

Counseling Theory: 

Contemporary Therapies: 

Reflection Papers  

(b&d) 

Second year first semester 

(fall)- Mid-point project 

Second year first semester 

(fall)- Final project 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared 

against criterion, as well as 

year-over-year performance. 

Doctoral Comprehensive 

Examination 

After completion of 33 

hour of coursework 

(typically second year 

second semester) 

KPI-13: Supervision 

6.B.2.d& e. 

The student demonstrates skills of clinical supervision and develops a personal style of 

clinical supervision. 

Corresponding Measurement Data Collection Points Data Analysis 

MHS 7809 Advanced 

Supervision in Counseling – 

Observations and Summary 

assignments (d& e.) 

Second year first semester 

(fall)- Final project 

 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared 

against criterion, as well as 

year-over-year performance. MHS 7942 Doctoral Practicum: 

Practicum Portfolio Assignment 

(d& e.) 

Second year first semester 

(fall)- Final project 

KPI-14: Teaching 

6. B.3.d& e. 

The student engages in instructional and curriculum design, delivery, and evaluation methods 

relevant to counselor education, including effective approaches for online instruction. 

Corresponding Measurement Data Collection Points Data Analysis 

MHS 7611 e-Learning Group 

Project (d&e) 

First year first semester 

(fall)- Final project 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared 

against criterion, as well as 

year-over-year performance. 
MHS 7942 Doctoral Practicum: 

Practicum Portfolio Assignment 

(d&e) 

Second year first semester 

(fall)- Final project 
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MHS 7945 Doctoral Internship: 

Internship Portfolio Assignment 

(d&e) 

Third year third semester 

(summer)- Final project 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared 

against criterion, as well as 

year-over-year performance. 

KPI-15: Research and Scholarship 

6.B.4 a, b, c, d 

The student demonstrates an understanding of research designs appropriate to quantitative 

and qualitative research questions, univariate and multivariate research designs and data 

analysis methods, qualitative designs and approaches to qualitative data analysis, and 

emergent research practices and processes. 

Measurements Data Collection Points Data Analysis 

MHS 7730 Advanced Research 

in Counseling – Literature 

Review and Presentation (a, b, c, 

d) 

Second year first semester 

(fall)- Final project 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared 

against criterion, as well as 

year-over-year performance. 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared 

against criterion, as well as 

year-over-year performance. 

MHS 7714 Outcome Assessment 

and Evaluation – Outcome 

Research Paper & Seminar 

Presentations (b,c,d) 

Second year second 

semester (spring)- Final 

project 

MHS 7714 Dissertation Methods 

Proposal and Presentation (a,b,c) 

Second year second 

semester (spring)- Final 

project 

KPI-16: Leadership and Advocacy 

6.B.5.i. & l. 

The student understands the role of counselors and counselor educators advocating on behalf 

of the profession and professional identity and ethically engages in leadership and advocacy 

practices, in a culturally relevant and respectful manner. 

Measurements Data Collection Points Data Analysis 

MHS 7942 Doctoral Practicum 

portfolio assignment (i.&l) 

Second year first semester 

(fall)- Final project 

Aggregate data from course 

rubrics, collected via 

LiveText, is compared 

against criterion, as well as 

year-over-year performance. 

MHS 7945 Doctoral Internship: 

Internship Portfolio Assignment 

(i.&l) 

Third year third semester 

(summer)- Final project 

 

 

 Counselor Education Core Curriculum KPIs Programs Results 

KPI Result 

12 MHS 7402 Advanced Counseling Theory: Contemporary Therapies: Reflection Papers  

(b&d): 100% proficient 
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Seven (7) students completed the doctoral comprehensive exams during the 2020-2021 

academic year. 100% of students, passed all sections. The goal was met. 

 

13 MHS 7809 Advanced Supervision in Counseling –Observations and Summary assignments 

(d& e.): 100% exemplary 

 

MHS 7942 Doctoral Practicum: Practicum Portfolio Assignment (d& e.): Class not offered 

due to COVID-19 pandemic. Combined cohorts took this class in Fall 2021 with 100% 

exemplary for that academic term.  

 

14 MHS 7611 e-Learning Group Project (d&e): 100% exemplary 

 

MHS 7942 Doctoral Practicum: Practicum Portfolio Assignment (d& e.): Class not offered 

due to COVID-19 pandemic. Combined cohorts took this class in Fall 2021 with 100% 

exemplary for that academic term.  

 

MHS 7945 Doctoral Internship: Internship Portfolio Assignment (d&e): 100% exemplary 

 

15 MHS 7730 Advanced Research in Counseling – Literature Review and Presentation (a, b, c, 

d) -12/12 100% exemplary  

 

MHS 7714 Outcome Assessment and Evaluation – Outcome Research Paper & Seminar 

Presentations (b,c,d): 100% exemplary 

 

MHS 7714 Dissertation Methods Proposal and Presentation (a,b,c): During the 2020-2021 

academic year, seven (7) students completed their Dissertation Proposal Defense. That 

students all successfully passed; the goal was met. 

 

16 MHS 7942 Doctoral Practicum: Practicum Portfolio Assignment (d& e.): Class not offered 

due to COVID-19 pandemic. Combined cohorts took this class in Fall 2021 with 100% 

exemplary for that academic term.  

 

MHS 7945 Doctoral Internship: Internship Portfolio Assignment (d&e): 100% exemplary 
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Ph.D. Counselor Education  

Demographics 
Combined Entry Level Programs Demographics and Doctoral Graduate Surveys 

Narrative 

 

Ph.D. FY21 Enrollment 

Fall 2020 

 

 

 
Spring 2021 

 

 
 

Summer 2021 
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Ph.D. Counselor Education  

Stakeholders 
Ph.D. Counselor Education Program Stakeholders 

Process 

 

Consistent with the Department’s total quality management philosophy, there is a plan for the regular 

and ongoing evaluation of the doctoral program. The plan calls for the ongoing collection of data from 

all stakeholders involved with the doctoral program: students, faculty, supervisors, administrators, 

graduates, and employers of graduates. Data collected is reviewed and forms the basis for program 

revision.  These revisions are implemented and later evaluated in a cyclical fashion. Data from these 

evaluations are used to evaluate the following: 

 

Program Objectives 

Program 

Objective 1 

 

To acquire, integrate, and apply empirical and theoretical knowledge of the field of 

counseling. 

Program 

Objective 2 

 

To develop leadership skills in counselor education, supervision, advanced counseling 

practice, and research.  

 

Program 

Objective 3 

 

To apply advanced skills and competencies in field-based settings.  

Program 

Objective 4 

 

To conduct research and generate new knowledge in counseling.  

 

Program 

Objective 5 

 

To design, adapt, and evaluate curricula in the field of counseling.  

 

Program 

Objective 6 

 

To develop depth and breadth in professional growth and continued life-long learning.  

 

Program 

Objective 7 

 

To examine the influence of social context and policy variables on human behavior.  

 

Program 

Objective 8 

 

To show increased sensitivity and clinical skills that demonstrates awareness of the 

diversity of race, gender, age, religion, ethnicity, mental/physical ability, nationality, 

and sexual orientation as relevant to counseling professionals.  

 

Results 

 

Ph.D. Program Alumni Survey results: 

 

 Respondents to questions 1-10 indicated satisfied, very satisfied or neutral, with two exceptions:  

One respondent reported “dissatisfied” with level of satisfaction with the cultural sensitivity and one 

respondent reported “dissatisfaction” with level of peer support.  
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For all five aspects of question 6, respondents endorsed “well” or “exceptionally well” except one, who 

indicated “not well” regarding being trained to be a leader in the counseling field by the research 

cohort.  

 

Overall, all respondents endorsed being “very satisfied” or “satisfied” with the doctoral program.  

 

Alumni Employer Survey 2020-2021 results reflects “meets” or “exceeds expectations” in all areas 

(based on CACREP’s 8 foundational curriculum areas).  

 

Site Supervisor Survey 2020-2021 was not conducted due to the COVID-19 pandemic.  
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Ph.D. Counselor Education  

Recommendations & Modifications 
Counselor Education Recommendations & Modifications 

Narrative 

 

Data Summary: Analysis & Evaluation: Seven (7) students completed COMP exams during the 2020-

2021 academic year. 100% of students, passed all sections. The goal was met. 

 

Program Improvement: 

During the 2016-2017 academic year, the faculty in the Department of Counselor Education created an 

electronic rubric to use when evaluating the doctoral students’ comprehensive exams. The rubric 

includes a three-point scale ranging from disapproved, approved with modification, and approved. The 

rubric includes indicators ranging from (a) Content, (b) Comprehensiveness, (c) Expression, (d) 

Literature, and (e) Analysis & Synthesis. The rubric will be used in future assessments and results 

using the rubric will be used to inform future program improvements. 

 

Data Summary: Analysis & Evaluation: During the 2020-2021 academic year, two (2) students, 100%, 

successfully defended their oral and written dissertation defenses. This outcome goal was met. 

 

Program Improvement: 

During the 2016-2017 academic year, the faculty in the Department of Counselor Education created an 

electronic rubric to use when evaluating the doctoral students’ dissertation defense. The rubric includes 

a three-point scale ranging from disapproved, approved with modification, and approved. The rubric 

includes indicators ranging from (a) Overview and rationale for research, (b) Justification for research 

questions and hypotheses, (c) Supporting evidence, (d) Review of relevant research, (e) Maintains 

purpose/focus, (f) Methodology: sample, procedures, measures, data analysis, (g) Results, (h) 

Discussion, (i) Grammar, clarity, and organization, (j) References and citations, (k) Response to prior 

feedback, (l) Quality of Oral communication and (m) publication. The rubric will be used in future 

assessments and results using the rubric will be used to inform future program improvements. 

 

Data Summary: Analysis & Evaluation: During the 2020-2021 academic year, seven (7) students 

completed their Dissertation Proposal Defense. That students all successfully passed; the goal was met. 

 

Program Improvement: 

During the 2016-2017 academic year, the faculty in the Department of Counselor Education created an 

electronic rubric to use when evaluating the doctoral students’ dissertation proposal defense. The 

rubric includes a three-point scale ranging from disapproved, approved with modification, and 

approved. The rubric includes indicators ranging from (a) Overview and rationale for research, (b) 

Justification for research questions and hypotheses, (c) Supporting evidence, (d) Review of relevant 

research, (e) Maintains purpose/focus, (f) Methodology: sample, procedures, measures, data analysis, 

(g) Grammar, clarity, and organization, (h) References and citations, and (i) Oral communication and 

presentation. The rubric will be used in future assessments and results using the rubric will be used to 

inform future program improvements. 

 

Data-driven modification: Due to loss of funding during the COVID-19 pandemic, the doctoral year 1 

and year 2 cohorts were combined into one group, ensuring large enough class sizes that these classes 

were not closed administratively. (1/13/21 meeting minutes) 
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Data-driven modification: Spring Doctoral Research Symposium invited students who prerecorded 

sessions for ACA to present briefly on their topics then share their recordings with Department as well 

as other Departments across University to begin collaboration (virtual due to COVID concerns).  

 

During the 2020-2021 academic year, two (2) students, 100%, successfully defended their oral and 

written dissertation defenses. This outcome goal was met. 

 

 

 

 


