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How to create an OIT ticket to create a new Ledger Account, Spend Category, or Revenue Category: 

1. Visit the OIT Help Desk Website at: https://helpdesk.fau.edu/TDClient/2061/Portal/Home/ 
 

2. Type New Ledger, New Spend Category, or New Revenue Category in the search bar and click the Search icon. 
 

 
 

3. Click on Submit a Request. 

 

 

 

4. Fill out the information as required. Click Submit when finished.   
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