
Example of confirmation email 
through TripCase: 

 
 
 

Travel Documents 

 Click on Itinerary & Documents to view e-
invoice(s) and e-ticket(s) without logging on 
to Tripcase 

 Trip Itinerary will be attached to email  

View Trip in TripCase will launch www.tripcase.com 
to log on or create account with Tripcase 

 
Customers do not have to sign up for Tripcase; they 
will have access to their itinerary and e-documents 
through their confirmation email with or without a 
Tripcase log-in.   
 
For customers who do sign up will have additional 
benefits such as:  

 Flight notifications 
 Ability to add elements to their trip online 

(meetings, dinner reservations, etc.) 
 They can download the Tripcase iPhone or 

Android application 
 Itinerary will show in body of email 

confirmation  
 Self-serve options such as alternative flights, 

seats, weather, etc  
 Online check in through Tripcase 
 Trip Reminder email 24 hours prior to 

departure 

 

Agency Logo and contact information 


