CONTROLLER'S OFFICE

Schedule Starfish Appointment

Step 1: Go to your preferred page to log into the Success Network

a)

b) MyFAU homepage
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University policies and procedures, and ac
Students must be active participants in de
themselves of all opportunities to become
process, the student and advisor work tow:

Success Network homepage

i. Click the Login button on the right

i. Signin

ii. Click on the Success Network link

SUCGESS NETWORK

working together toward success

About your Success Network powered by Starfish Solutions

Florida Atlantic Universily recognizes and embraces its responsibilily 10 provide students with the necessary and appropriate skills,
abilities, information, and resources to enable them to make enlightened decisions. To meet the challenges of excellence in
educalion, this instilution is commilted lo offering its sludents the opporlunily to receive assistance and guidance in clarifying life
and career goals, developing suitable educational plans, strengthening decision-making skills, increasing their awardhGss of

uiring information regarding University and communily resources.

a) Login

academic program. However, students
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Tools, resources and news
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Register, course schedules,
pay foes and more
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Success Network Login

The Success Netwark is an online
communication system that connects

you to a network of support and to the
resaurces needed to be successful at

 Clickthe button below to login
avail
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Success Network Support

NEED HELP?
;é Safety, counseling, academics
and contact information
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https://www.fau.edu/successnetwork/
https://myfau.fau.edu/signed_in/selector/index

Step 2: Go to your Success Network

a) Click on the menu (three lines) in the top left

b) On the menu that slides out click on My
Success Network

Step 3: Click on Tuition & Billing Services (TBS)

Tuition & Billing Services

* The menu button

looks like this
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My Success Network Click to access your

Success Network

Dashboard

[}

Messages

Plans

Courses
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Tuition & Billing Services (TBS)

FAU’s Office of Tuition & Billing Services (TBS) is
responsible for the billing and collection of tuition
and fees and other obligations due to the university.
This area includes the Florida Prepaid Program,
third party billing, and collections.
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Step 4: Click on Schedule Appointment

Schedule Appointment

Step 5: Click on Reason for appointment, then Continue.

Hours
Monday-Thursday: 8:00 am - 6:00 pm
Friday: 8:00 am - 5:00 pm

SCHEDULE APPOINTMENT

Contact
Send an email

Call +1 (561) 297-6101

Visit website

Location

Student Support Services (SU-80), Room
130

Share Links
Copy Profile Link

Copy_Appointment Link

What do you need help with?

3rd Party Billing

Dishonored / Returned Check

Fee Petitions

General Information (New Student)

Invoice (Billing Statement)

Student Account Balance

Tuition & Billing Services (TBS)

Collections

Drop off Documents

1. Reason

® Florida Prepaid

CANCEL |

Holds

Refund

Tax Information (1098-T)

2. Continue

CONTINUE




Step 6: Select the day and time that you would like to meet and click Continue. By default, availability for
the current week is displayed. If you click on the populated “To” date field and then select an end date
from the calendar, you will see all the days and times available for the defined timeframe.
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1. “To” or End Date

07-31-2020 08-05-2020

July 2020
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Step 7: On the confirmation screen, verify that all content is correct and include any additional details in
the comments field before clicking Confirm.

Tuition & Billing Services (TBS)

Does this look correct?

Date and Time Reason for Visi
Frichry, July 38 Florada Prepasd
S0l mim - 530 am
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Team barmber

Confirm

Step 8: You should receive a calendar invitation with the details confirming the appointment. Accept the
invitation but do not decline the invite, doing so would cancel the appointment.




