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/O00M & WEBEX QUICK FIXES

Below are steps to fix common issues withZoom and Webex.

BEFORE WE START...

v" Ensurethatyoudownloadedandinstalled theZoom and Webexapplications for your device(s).
o Zoom Client Download Site
o Webex Meetings Download Site

Z00OM

Make sureyouraccountis active by signingin to the FAU-Zoom website from a completel yfreshinternet browsing session.

1. Startbycompletely logging out of anything FAU-related (Canvas, MyFAU, Office 365, etc.). All of these websites usually
havea Log Out or Sign Out buttonnearyour profile picture or any Account button/menu.
CloseALLinternet browser windows.
3. Openanewinternetbrowser window.
4. Goto https://fau-edu.zoom.us andclickthe Sign In button.
a. Ifprompted,click Sign In with SSO andenter “fau-edu” asthe domainthatit’s requesting.
5. Signinwith your FAU credentials.

“USER DOES NOT EXIST” ERROR IN CANVAS

When clicking on theZoom link in a Canvas course, some professors have reported that they seea “User Does Not Exist” error
appear. Follow the steps below to resolve thisissue:

Start by completely logging out of anything FAU-related (Canvas, MyFAU, Office 365, etc.).
CloseALLinternet browser windows.
Opena newinternet browser window.
Go to https://fau-edu.zoom.us andclickthe Sign In button.
a. Ifprompted, click Sign In with SSO andenter “fau-edu” asthedomainthatit’s requesting.
Sign in with your FAU credentials.
If you already have a Zoomaccount associated with your FAU email address, you may encounteranother promptabout
Joining/Switching youraccount. You may alsogetan email confirmation to do this.
a. Ifyoualready havea Zoomaccount (paid or free) associated with your FAU account, consult this document.
7. Onceyou confirmed/switched/joined youraccounts, wait 5-10 minutes for these systems to syncup.
8. TryusingZoomin Canvasagain.
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WEBEX

Avoid a fewinitial speed bumps by signingin to the Webex Meetings application.

1. Openthe Webex Meetings Desktop application on your computer/device. If you have not downloadedit, click here!
2. Theappshould promptyoufor anemail address after installing it. If not, open the applicationand follow the instructions
for your operating system:
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https://zoom.us/download
https://www.webex.com/downloads
https://fau-edu.zoom.us/
https://fau-edu.zoom.us/
https://support.zoom.us/hc/en-us/articles/360035969131-Account-consolidation-with-associated-domains
https://www.webex.com/downloads
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a. Windows: You will be prompted for your emailaddress. Enter your FAU Email address and followthe prompts to
signintotheapplication.
b. Mac: Click Cisco Webex Meetings at the very top-left of your screen. Then, click Preferences. Here, Signin to the
app with your FAU Email address.
3. If prompted for the FAU Webex URL, itis “fau.webex.com”.
4. After signingin, theapp will display your name, FAU email address, and upcoming meetinginformation upon restart.

WEBEX ACCOUNT DEAUTHORIZED IN CANVAS

This errorshows up in a red text box when trying to schedule Webex sessions in Canvas. Itis fixed by doing the following:

1. Goto Cisco Webexin oneof yourCanvas courses.

-
2. After thetool loads, clickthe E buttoninthe upper-right corner.

Sign in to Webex Meetin
3. clicktne A .o

4. A pop-up willappearasking you to allow certain permissions to the Cisco Webex Connector. Click the button in
the pop-up window.

5. BackintheCanvas window, reload (or refresh) the Cisco Webex tool. You can do this by clicking the Cisco Webex | ink from
your course’s navigation menu.

At this point, you should be ableto continue scheduling Webexsessionin your Canvas course. If thisissue persists, please let us
know by fillingout the Help Desk request linked here.
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https://helpdesk.fau.edu/TDClient/2061/Portal/Requests/ServiceDet?ID=20043
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