BE&U

The Student Success Network is here!

Powered by Starfish Solutions

The Success Network (Starfish) is a student retention tool. It provides
students with a one-stop shop for campus resources. Through this resource,
students can schedule appointments with faculty, advisors, and support staff.
Students can also see grades earned and posted in Blackboard. What’s more,
faculty will have an additional method to connect with their students and offer
support and feedback when needed.

What this means for you as an instructor

e Send students kudos on their performance

e Notify students and their advisors of any attendance issues quickly
e Notify students if they are at risk of failing

e Permit students to schedule appointments with you

How to access the Success Network

The Success Network is accessible through the “Success Network” tab in Blackboard or MyFAU.
You can also access the network by going to www.fau.edu/successnetwork. Click the “Login”
link and sign in using your MyFAU credentials.

How to set up your Success Network
Sign in
Click on your name in the upper-right corner

Enter a general overview of what you do and enter a short bio
Enter/update a contact phone number that students can use to reach you
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For questions or to set up an appointment for a walk-through either individually or
as part of a group, please email: connect@fau.edu.

Written and video instructions for early alert (flags), surveys, and profile set-up
can be found at: www.fau.edu/successnetwork/advisors_faculty.php.
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