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Professor Information

Name:


Manny Rappenecker
Office Address:
320 Fleming Hall, Boca Raton Campus
E-mail address:
manny.rappenecker@marriott.com 

Email is my preferred method of communication
Phone Number:
954-383-6639
Office Hours

Tuesdays, 6:30pm – 7:00pm; additionally, by appointment with advance notification and scheduling
Required Text and Materials
Title:


Foundations of Lodging Management
Authors:

D.K Hayes, D. Ninemeier & Allisha Miller
Publisher:

Pearson/Prentice Hall

Year of Publication:
2011
ISBN:


978-0-13-256089-4
Course Description
This course examines the operations of a lodging facility with students gaining a basic understanding of the various departments within a lodging venue. Students will be exposed to key abilities and skill sets necessary to manage such a lodging facility through familiarization with the role of the general manager position. Students will also study specific competitive benchmark tools used by general managers (i.e., Smith Travel Accommodation Report). The class will feature primarily face-to-face meetings as well a high level of interaction via email. Students are expected to be self-motivated and self-directed in their reading assignments as scheduled by the professor. Students are required to check their FAU email accounts on a regular basis (at least 4 times per week; daily is preferable) to stay current on any reading assignments or class information. 

Credit Hours:
3

Prerequisite:
HFT 3003, Introduction to Hospitality Management

Course Learning Objectives

· To educate college-level hospitality management students with the basic skills and abilities needed to enter the profession of lodging management. 
· To provide students with a thorough level of understanding in interpretation and analysis of the Smith Travel Accommodation Report (STAR). 
· Upon completion of this course, students will be familiar with lodging management terminology.

· Will be able to discuss and analyze various hotel departments and their inherent staffing needs.

· Will be proficient at interpreting a lodging property’s STAR report.
Grading Scale 
A       90% - 100%

B+     89%-89.99%

B      80%-88.99%

C+    79% - 79.99%

C      70%-79.99%

D      60%-69.99%

F       <59.99%

Curving:  There is no curving in this course on any assessment.

Exact details and specifics regarding exam dates and procedures will be provided during the semester by the professor. Content for the exams may be taken from any source: live classroom lectures, email discussions, assigned chapters in the textbook, assigned articles, class handouts, homework assignments, guest lecturers, or website links deemed important. 
However, the material is primarily based on the textbook. 

Students are required to check their FAU email accounts on a regular basis for all exam information.  It is the student’s responsibility to gather important exam information distributed via email. Please use your FAU email account. It is common for “forwarded” emails to be blocked by other email providers
Course Evaluation Method
Midterm Exam           30%         (80 questions, 80 points possible)

                  
STAR Report Exam   30%         (40 questions, 80 points possible – a calculator is necessary)

Final Exam                 30%         (80 questions, 80 points possible)

Class Assignments     10%         (3-4 throughout semester) – (1) in class assignment

The Midterm and the Final are taken in Blackboard. The STAR Report exam is taken in the classroom during regular class time. Students may use only a standard calculator for this exam. No scientific calculators, cell phones, PDAs, or other types of electronic devices with storage are permitted. Please be certain to have a standard calculator handy when you take the STAR report exam. Students will be expected to have memorized all necessary formulas – no cheat sheets will be permitted.
Select University and College Policies

Code of Academic Integrity Policy Statement
Students at Florida Atlantic University are expected to maintain the highest ethical standards. Academic dishonesty is considered a serious breach of these ethical standards, because it interferes with the university mission to provide a high quality education in which no student

enjoys an unfair advantage over any other. Academic dishonesty is also destructive of the university community, which is grounded in a system of mutual trust and places high value on personal integrity and individual responsibility. Harsh penalties are associated with academic dishonesty. For more information, see University Regulation 4.001 at http://www.fau.edu/regulations/chapter4/4.001_Code_of_Academic_Integrity.pdf. 
Disability Policy Statement  
In compliance with the Americans with Disabilities Act (ADA), students who require special accommodation due to a disability to properly execute coursework must register with the Office for Students with Disabilities (OSD)  – in Boca Raton, SU 133, (561) 297-3880; in Davie, MOD 1, (954) 236-1222; in Jupiter, SR 117, (561) 799-8585; or, at the Treasure Coast, CO 128, (772) 873-3305 – and follow all OSD procedures.

Religious Accommodation Policy Statement  

In accordance with rules of the Florida Board of Education and Florida law, students have the right to reasonable accommodations from the University in order to observe religious practices and beliefs with regard to admissions, registration, class attendance and the scheduling of examinations and work assignments.  For further information, please see http://www.fau.edu/academic/registrar/catalog/academics.php
University Approved Absence Policy Statement  

In accordance with rules of the Florida Atlantic University, students have the right to reasonable accommodations to participate in University approved activities, including athletic or scholastics teams, musical and theatrical performances and debate activities.  It is the student’s responsibility to notify the course instructor at least one week prior to missing any course assignment. 

College of Business Minimum Grade Policy Statement
The minimum grade for College of Business requirements is a “C”. This includes all courses that are a part of the pre-business foundation, business core, and major program. In addition, courses that are used to satisfy the university’s Writing Across the Curriculum and Gordon Rule math requirements also have a minimum grade requirement of a “C”.

Course syllabi give individualized information about grading as it pertains to the individual classes.

Incomplete Grade Policy Statement
A student who is passing a course, but has not completed all work due to exceptional circumstances, may, with consent of the instructor, temporarily receive a grade of incomplete (“I”). The assignment of the “I” grade is at the discretion of the instructor, but is allowed only if the student is passing the course.

The specific time required to make up an incomplete grade is at the discretion of the instructor. However, the College of Business policy on the resolution of incomplete grades requires that all work required to satisfy an incomplete (“I”) grade must be completed within a period of time not exceeding one calendar year from the assignment of the incomplete grade. After one calendar year, the incomplete grade automatically becomes a failing (“F”) grade.

Grade Appeal Process

A student may request a review of the final course grade when s/he believes that one of the following conditions apply:

· There was a computational or recording error in the grading.

· Non-academic criteria were applied in the grading process.

· There was a gross violation of the instructor’s own grading system.

The procedures for a grade appeal may be found in Chapter 4 of the University regulations (.pdf).

Withdrawals

Any student who decides to drop is responsible for completing the proper paper work required to withdraw from the course. 

Additional Course Policies
Missing Exams/Late Assignments
Neither exams nor pop quizzes nor any other assessments or class work can be made up except for approved circumstances as demonstrated below. And, even during these approved circumstances, the proper procedures and timeline must be followed – otherwise a grade a 0 will be recorded for the assessment that is missed by the student.

Illnesses: A student who misses an exam or pop quiz may receive a make-up exam if he or she suffered from a documented illness. By “documented,” the professor requires a note from a medical professional (doctor, on-campus clinic visit, etc.). Additionally, the student (or his or her designee) MUST notify the professor within 24 hours of the missed event (i.e., pop quiz or exam). The professor may be reached via telephone or email (contact information listed above). Failure to contact the professor in the time frame provided will also result in a grade of 0 being recorded for that particular assessment. The make-up assessment will be at the identical level of difficulty and point potential as the original assessment.

University-Approved Activities: Students who participate in FAU/university-approved activities will not be penalized for absences that occur during a pop quiz or examination and will be provided the opportunity for a make-up. These activities include athletic or scholastics teams, musical and theatrical performances, and debate activities as deemed “approved” by FAU guidelines. Since students know of these activities in advance, they are asked to provide the professor proper documentation. The make-up assessment will be at the identical level of difficulty and point potential as the original assessment.

Religious Accommodations: The professor wishes to accommodate all religious activities/events that are reasonable when they conflict with an assessment that is missed (i.e., pop quiz or examination). Please advise the professor as soon as possible after a missed assessment with proper documentation or justification and a make-up exam or quiz will be provided. The make-up assessment will be at the identical level of difficulty and point potential as the original assessment.

Makeup Assessment/Class Work Policies/”Incomplete” (I) Grades (Continued):

“Incomplete” (I) Grades: The grade assignment of “Incomplete” (I) is reserved for students who are passing a course, but have not completed all the required course work when an exceptional circumstance occurs. It is not a grade that is assigned except for rare instances and cannot be used in lieu of a grade of D or F that would qualify otherwise. In other words, an “Incomplete” (I) grade is only assigned at the professor’s discretion to a student when an illness, necessary absence, or something beyond the student’s control prevents full completion of the course. When an “Incomplete” (I) grade will be assigned, both the professor and student must decide on an official deadline for submission of all missing class components and assessments. If the student does not meet the deadline, the “Incomplete” (I) grade is changed to the original course grade at that point in time according to the existing grading scale minus the missing assessment. Please view this policy to state that an “Incomplete” (I) grade cannot be assigned simply because a student is in jeopardy of failing the course and wishes to instead ask for an “Incomplete” (I) grade. It is only reserved for very rare occasions as justification.
Attendance Policy

Attendance is not mandatory. The professor believes that students are adult learners and it is up to the student himself or herself if he or she wishes to attend and wants to participate in the learning process. Remember, however, that active involvement normally leads to better student academic performance.

Email Account Requirements:

Students are required to use their FAU email addresses for all correspondence with the professor. And, students are required to check their FAU emails on a regular basis for all class information.
Classroom Etiquette Policy:  

Electronic Devices:  The use of laptop computers in class is permitted solely in support of learning activities – taking notes, for example. Students may not use instant messenger, write emails, chat, etc. or do anything other than taking notes with a laptop computer. These other activities are bothersome to those fully engaged in the learning process.

Cell phones, PDAs, and other electronic devices capable of communicating outside the classroom must be turned off while class is in session. Please do not put them on vibrate and check them during class. Turn them off and place them out of view during the entire class session.

The professor respects each individual to share his or her opinion when speaking in class and asks the same respect to have an uninterrupted class exempt from disturbances these electronic devices may cause. These devices disturb your classmates far more than you may imagine. Further, no electronic devices of ANY kind are permitted to be used during in-class exams or quizzes OR when guest speakers are presenting.

Students who use their laptop computers for anything other than taking notes will be asked to leave class immediately. A second offense will result in a recorded, failing grade of F in the course.

Thank you for demonstrating and upholding the respect owed your classmates by conforming

to these procedures. Those fully engaged in the learning process greatly appreciate your

assistance. 
Tardiness: Being late to class disturbs your peers and is not conducive to an effective classroom

environment. As such, the professor asks students to refrain from entering the class more than

fifteen (15) minutes after the scheduled start time for any reason. Instead, please enter afte

the break period peers.

Early Class Departure: Sometimes the need to leave class occurs due to work schedules,

unexpected illness, etc. The professor recognizes this possibility and asks students to please

leave quietly so as not to disturb the flow of class or your peers’ learning environment. Please

make sure you quietly close the door as you exit the classroom.

Safe Assign 
Written components of any assignment or project may be submitted to Safe Assign to evaluate the originality of the work.  Any students found to be submitting work that is not their own will be deemed in violation of the University’s honor code discussed above.  

Course Outline
Tentative Course Schedule:

The course schedule on the following page will provide “weeks at a glance” and is tentative. Exact exam dates will be provided to the student as we progress through the course based upon the actual pace of the class. The professor will make every attempt to stay “on track” according to the following schedule; however, infrequent deviations may become a necessity.

	Date
	Topics 
	Assignment

	Week 1

(8/21)
	Class Introductions, Class Expectations Discussion, Review of Syllabus, Discuss

Chapter 1 – Intro to Lodging
Friday,  August 24 - Last day at 5 p.m. to drop/add courses without consequences; courses are fee liable after this date; $100 late registration fee after this date 

	Read Foreword, Preface, and Chapters 1 & 6


	Week 2

(8/28)
	Discuss Chapter 6 – Front Office
Guest Speaker – David Cook

Assignment – Resume & Cover letter (email)

	Read Chapter 13


	Week 3

(9/4)
	Discuss Chapter 13 – Safety & Security
Guest Speaker – Matt Douglas
	Read Chapters 2 & 4

	Week 4

(9/11)
	Overview of Chapter 2 – Structure of Lodging Industry & Chapter 4 – Management of Lodging

 Guest Speaker – Peter Serena (GM Boca Resort)


	Read Chapter 3 & 5

	Week 5

(9/18)
	Discuss Chapter 3 – Guest Service in Lodging
& Chapter 5 - Staffing


	Read Chapter 7


	Week 6

(9/25)
	Discuss Chapter 7 – Sales & Marketing

Assignment - Brand overview/great customer service experience that made you loyal to a company (email)

	Read STAR info posted on Blackboard


	Week 7

(10/2)
	STAR report

Review Chapters 1 - 7


	Study for the midterm (Chapters 1 – 7)!

	Week 8

(10/9)
	MIDTERM; The midterm exam will cover chapters 1-7 – (Online)
	Refresh your memories with STAR info


	Week 9

(10/16)
	STAR Report
	STAR Report; Study for STAR Exam

	Week 10

(10/23)
	STAR Report EXAM

In class test


	Read Chapter 8 & 9



	Week 11

(10/30)
	Discuss Chapter 8 – Housekeeping & Chapter 9 - Maintenance

	Read Chapters 10& 11



	Week 12

(11/6)
	Discuss Chapters 10 & 11 – Food & Beverage

	Read Chapters 12 & 13 (Refresh yourself on 13)


	Week 13

(11/13)
	Discuss Chapters 12 Accounting & Refresh/overview on Chapter 13 - Security
 
	Read Chapter 14



	Week 14

(11/20)
	Discuss Chapters 14 - Careers
Assignment – Which discipline and why (email)

	Review Chapters 8 - 14

	Week 15

(11/27)
	Discuss Chapter 14

Review Chapters 8 - 14

Guest Speaker – 


	Study for the final exam



	Week 16

(12/4)
	FINAL EXAM; The final exam will cover chapters 8-14
	Enjoy the winter break!


*This schedule serves only as a tentative overview of the course progression. It is subject to change based on the learning pace, students’ needs, guest lecturer availability, and other needs deemed appropriate by the professor. Please be sure to check your emails regularly as well as in-class announcements for the latest class information.





















