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DSA Guiding Principles

*Intentionality
*Excellence
*Accountability

DIVISION OF STUDENT AFFAIRS




E&U

Assessment Guiding Principles

[LE.E.CI

¢ I ntegrity
¢ Efficacy
¢ Effectiveness

'Continuous Improvement
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E&U Assessment as Logic Model
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E&U Assessment as Logic Model
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DSA Assessment Cycle
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STEPS IN THE ASS5ESSMENT CYCLE
Provided Programs/Services | Determine Effectiveness

| Foundational Docs | Establish Criteria for Success | | Use Results for Improvement |
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Key Considerations in the Assessment Cycle

Time Weighted
Spent Importance

Determining “what you need to know” 10% .20
Tracking Data 70% 40
Data Interpretation & Implementation 10% .20
Benchmarking & Research 5% .10
Sharing Data 1% .05
Politics 4% .05
Luck (or lack thereof) 0% +.05
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* Internally - Longitudinally

* Externally - Peer

/

BENCHMARKING

* Externally - Nationally
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Exercise
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External Benchmarking Strategies

* General Literature on Topic or Functional Area
* Professional Listservs

* Webinars

* Conferences

e Other Directors

* National Surveys

* Research
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Education Advisory Board (EAB)

* National Research Agenda
* Daily Briefings

* Web Content

* Webinars

* “Ask EAB”

* Survey Impact
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Resources

Henning, G.W. & Roberts, D. (2016). Student Affairs Assessment: Theory
to Practice. Sterling, Virginia: Stylus Publishing, LLC.
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REACTIONS

THOUGHTS

CONCERNS
COMMENTS
QUESTIONS
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