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 “VALIC CUSTOMER SERVICE AWARD NOMINATION
Name of Employee being nominated:   ________________________________________________________

Recommended by Employee (Point of Contact):  _______________________________________________

Phone/Fax:  ______________________________ E-Mail Address: ___________________________

Immediate Supervisor of Nominee: ___________________________________________________________

Phone/Fax:  ______________________________ E-Mail Address: ___________________________

Description of Accomplishment(s) Why does nominee deserve to receive the VALIC Serving U Award (describe the action or service provided)? Please attach letters and/or notes of thanks, commendations, and e-mailed expressions of thanks with writers’ names as well as dates.   
How does this improve service(s) and/or exceed customers’ expectations?

What impact has the nominee’s accomplishment had on Florida Atlantic University? 

How did students, faculty, staff or coworkers benefit from the accomplishment? 

Did the employee’s actions result in cutting costs and/or eliminating red tape?  Y [  ]      N [   ]    

If so, please explain.

_______________________________________



_________________

Signature of Recommender 






Date
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