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1. Visit accounts.fau.edu 

2. Click on the 
Activate your FAUNet ID 
link.2
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3. You will receive a 
warning that once you 
begin, you must complete 
the activation process. 
Click Proceed when you 
are ready.
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4. Enter your last name, 
FAUNetID, and Date of 
Birth. Click Continue. 
Note: If you do not know your 
FAUNetID, please return to 
the home page and click 
Lookup your FAUNet ID

5. Check the box and 
complete the task for the 
CAPTCHA. Click 
Continue to Proceed.
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6. Click the drop down arrow and select the home address you entered 
on your application. Click Continue. 
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7. You can enter your phone 
number for future 
password resets, or click 
Opt-Out. 

Click Update after you 
enter a phone number.
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8. Enter a personal email address and enter to confirm it. Click Update. 
The recovery e-mail cannot be your FAU e-mail.
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9. Check your personal e-mail account for the verification e-mail. The 
subject line is “FAU Account Activation Link”
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10. Open the e-mail and click on the Confirm Recovery Email button. 
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11. Click Continue to complete activation.
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12. Click the drop down arrow and select the home address you 
entered on your application. Click Continue.
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13. Enter and confirm your 
new password. Click 
Continue. 

Please wait a moment 
while the password 
synchronizes through the 
systems. 
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14. Once it is complete, you will see “Your password has been saved.”
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