
Placing Calls at FAU  

 

To the Boca Raton campus: dial 7 plus the 4-digit extension.  

 

To all other campuses: dial 6 plus the 4-digit extension.  

 

+ÖÊÈÓȯɯËÐÈÓɯɁƝƝɂɯ×ÓÜÚɯÛÏÌɯÕÜÔÉÌÙɯÛÏÈÛɯàÖÜɯÞÐÚÏɯÛÖɯÉÌɯÊÖÕÕÌÊÛÌËɯ

with.  

 

+ÖÕÎɯËÐÚÛÈÕÊÌȯɯËÐÈÓɯɁƝƝɂɯǶɯƕɯǻɯÈÙÌÈɯÊÖËÌɯǶɯÕÜÔÉÌÙȭɯ 

 

To dial phone extensions from off campus, add area codes and  

exchanges to the last four digits of the extension shown: 

 

 

 

 

 

 

Boca Raton Campus   (561) 297-XXXX  

Davie (DVE) Campus  (954) 236-XXXX  

Fort Lauderdale-Downtown (DNT)  (954) 762-XXXX  

Dania Beach-SeaTech (ST) Campus  (954) 924-XXXX  

Jupiter (JDM) Campus   (561) 799-XXXX  

Treasure Coast (TCC) Campus  (772) 873-XXXX  

Fort Pierce-Harbor Branch (772) 462-XXXX 
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Contents 

The information in this publication is current as of Fall 2009.  For updated infor-

mation please visit our website at www.fau.edu/irm. 

Phone/Voice Services 
 

IRM manages all aspects of the University voice system at all ma-

jor campus locations. All work is done on a charge-back basis.   

 

All phone, cell phone, BlackBerry, and related requests should be 

made by submitting a ticket through the Help Desk 

(www.fau.edu/helpdesk ). 

   

FAU directory assistance now uses a voice recognition system, 

(ÕÛÌÓÓÐ2/$$"'ȭɯ6ÐÛÏɯÛÏÐÚɯÚàÚÛÌÔɯàÖÜɯËÖÕɀÛɯÕÌÌËɯÛÖɯÒÕÖÞɯÛÏÌɯ

ÕÜÔÉÌÙɯÖÍɯÛÏÌɯ×ÌÙÚÖÕɯàÖÜɯÈÙÌɯÊÈÓÓÐÕÎȭɯɯ)ÜÚÛɯËÐÈÓɯɁƔɂɯÖÙɯȹƙƚƕȺɯƖƝƛ-

3000 and at the prompt say the name of the person you want to 

ÊÈÓÓȭɯ8ÖÜɯÞÐÓÓɯÛÏÌÕɯÉÌɯÊÖÕÕÌÊÛÌËɯÛÖɯÛÏÈÛɯ×ÌÙÚÖÕɀÚɯÕÜÔÉÌÙȭ 

 

All calls that require live opera-

tor help are efficiently routed to 

Operator Services.   

 

Operators also assist with inter-

national calling and conference 

calling features.  

Florida Atlantic University 
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Password Best Practices 

 

FAU is committed to the highest integrity in securing its IT envi-

ronment. Your FAU username or your FAU NetID and your pass-

ÞÖÙËɯÐÚɯÛÏÌɯ4ÕÐÝÌÙÚÐÛàɀÚɯÚÛÈÕËÈÙËɯÍÖÙɯÈÜÛÏÌÕÛÐÊÈÛÐÖÕɯÍÖÙɯÔÖÚÛɯÐÕɪ

formation systems. 

 

FAU has two requirements for passwords:  

 

¶ They must be 5 to 20 characters in length. 

¶ They must contain a mix of letters and digits (at least 1 of 

each). 

 

Recommendations for a secure password: 

 

¶ Use a combination of capital and lowercase letters, numbers, 

and symbols (eg., ! @ # $ % ^ & + - ). 

¶ Never use your username as your password. 

¶ -ÌÝÌÙɯÜÚÌɯÈÕàɯÍÖÙÔɯÖÍɯàÖÜÙɯÕÈÔÌȮɯ×ÌÛɀÚɯÕÈÔÌȮɯÖÙɯÖÛÏÌÙɯÕÈÔÌɯ
associated with you. 

¶ Never use a word found in the dictionary.  

¶ Change your password regularly, at least every 90 days, 

to keep your computer and accounts secure. 

¶ Use password-protected screen savers (on a PC, go to Start --> 

Control Panel --> Display; select the Screen Saver tab, and 

ÊÏÌÊÒɯÛÏÌɯÉÖßɯÍÖÙɯɁ.ÕɯÙÌÚÜÔÌɯ×ÈÚÚÞÖÙËɯ×ÙÖÛÌÊÛɂȺȭ 

¶ When you leave your desk, lock your computer (ctrl -alt-del) 

or log off so it is protected by your password when you are 

away. 

¶ Do not place your password on a sticky-note taped to your 

monitor, under your keyboard, in your desk, or anywhere  

else obvious. 

¶ Do not share your password. 
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About IRM  
 

IRM plans for and provides information technology resources in 

support of research, teaching, and learning across all FAU cam-

puses and to facilitate the efficient execution of administrative and 

public service functions of the University.   

 

IRM is headed by Associate Provost/CIO Jason Ball.   

 

In addition to providing FAU vital general computing and tele-

communications services, IRM serves as a consultant and coordi-

nator for more specific information technology activities and pro-

jects carried on by the various University colleges, departments, 

ÈËÔÐÕÐÚÛÙÈÛÐÝÌɯÖÍÍÐÊÌÚȮɯÈÕËɯÙÌÚÌÈÙÊÏɯÎÙÖÜ×Úȭɯɯ(1,ɀÚɯ3ÌÊÏÕÖÓÖÎàɯ

Policies can be found on the web at www.fau.edu/irm/about/files/

techpolicies.pdf . 

 

This guide briefly describes the services that IRM provides to en-

sure that faculty receive the best possible technology resources.  

For more detailed information, please visit www.fau.edu/irm .   

 

IRM publishes periodic online newsletters to inform primarily 

faculty and staff about technology developments, improvements, 

and changes. These newsletters are published as part of the FAU 

weekly announcements and on the IRM web site.    



Getting Help  

 
Computing support is available to FAU faculty, staff, and students 

24/7 both online and via telephone. 

 

How to Get Help  

 

¶ Go to www.fau.edu/

helpdesk. 

¶ Click on the REQUEST  

SUPPORT tab at the top, 

center of the web page. 

¶ Click on the SUBMIT A 

TICKET link.  

¶ Enter your full FAU e -ÔÈÐÓɯÈËËÙÌÚÚɯÐÕɯÛÏÌɯɁ.ÍÍÐÊÐÈÓɯ% 4ɯ$-

ÔÈÐÓɂɯÉÖßȭ 

¶ If you have not updated your password in this system previ-

ÖÜÚÓàȮɯÛÏÌÕɯÌÕÛÌÙɯàÖÜÙɯÍÐÙÚÛɯÕÈÔÌɯÐÕɯÛÏÌɯɁ/ÈÚÚÞÖÙËɂɯÉÖßȭɯ!Ìɯ

sure to type it in lowercase letters . 

 

Important Support Center Login Notes  

 

¶ If you do not know what your FAU e -mail address is,  go to 

My FAU ( myfau.fau.edu ) and click on Lookup Username. 

¶ .ÕÊÌɯàÖÜɀÝÌɯÚÜÊÊÌÚÚÍÜÓÓàɯÓÖÎÎÌËɯÐÕȮɯÞÌɯÏÐÎÏÓàɯÙÌÊÖÔÔÌÕËɯ

that you update your password in the Support Center. To do 

so, after you login, click on the MY SUPPORT tab. Then click 

on the MY PROFILE  link.  
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Security  
 

Security is something we all hear about 

ÊÖÕÚÛÈÕÛÓàɯÈÕËɯÈÎÙÌÌɯÐÚɯɁÎÖÖËɂɯÈÕËɯ

ɁÐÔ×ÖÙÛÈÕÛȮɂɯÉÜÛɯÛÖÖɯÖÍÛÌÕɯÞÌɯÛÌÕËɯÛÖɯ

let someone else worry about it. Al-

though FAU has taken many steps to 

make its data and network secure, you 

yourself need to be aware that you can 

put yourself, or at least your computer, at risk. A little bit of fore-

thought on your part can go a very long way.  

 

First, a few #.-ɀ3Úȯ 

 

¶ Never give out personal information (PIN, password, account 

ÕÈÔÌɤÕÜÔÉÌÙȮɯ2ÖÊÐÈÓɯ2ÌÊÜÙÐÛàɯÕÜÔÉÌÙȮɯÉÐÙÛÏËÈÛÌȮɯËÙÐÝÌÙɀÚɯÓÐɪ

cense, etc.) to anyone who requests it online, especially via e-

mail, regardless of how official it looks. Never respond to such 

e-mail. Anyone can send e-mail that appears to be from a bank 

or other institution as a means of getting sensitive information 

from you. This kind of activity is called  phishing. 

¶ Never give your passwords to anyone or allow someone to 

log onto your account.  

¶ Never write your password and leave it in an obvious place 

where someone will find it (such as taped to the bottom of 

your keyboard, computer, or monitor).  

 

And now some Dos: 

 

¶ Use anti-virus software to protect your computer from viruses 

and other harmful programs (known as malware). 

¶ Use pop-up blockers in your web browser to help protect your 

computer from spyware (but allow pop -ups from the FAU 

domain since MyFAU and Blackboard both use them).  
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e-Classrooms 

 

The University has identified that each general classroom should 

have certain built -in features such as TVs, VCRs, and Internet ac-

cess. To learn more about the types of e-classrooms FAU offers 

visit www.fau.edu/irm/labs/eclassrooms/index.php .  

 

Audiovisual Services  

 

A variety of audiovisual (AV) equipment can be delivered to loca-

tions on the FAU campuses.  Please allow three working days ad-

vanced reservation for AV equipment requests.  AV services are 

campus specific so all requests should be made to the campus 

where the equipment is needed. 
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Phone Support  

 

If you need to have your MyFAU or network password reset, ex-

perience login problems, or wish to speak to a support representa-

tive, please call our 24/7 support line at (561) 297-3999 or toll-free 

at (866) 885-8325. 

 

Faculty/Staff Training  
 

Free instructor-led training on microcomputer applications, Black-

ÉÖÈÙËȮɯÈÕËɯÚ×ÌÊÐÈÓɯ×ÙÖÎÙÈÔÚɯÚ×ÌÊÐÍÐÊɯÛÖɯ% 4ɀÚɯÊÖÔ×ÜÛÌÙɯÌÕÝÐÙÖÕɪ

ment are available to FAU faculty and staff.  The sessions are 

hands-on training in a computer -equipped training lab, enabling 

participants to perform each function as it is taught.  Go to 

www.fau.edu/irm/training  for a list of available computer training 

courses.   

 

 


