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FROM THE DESK OF THE HR DIRECTOR

I would like to announce the following service changes for the Department of Human Resources. If you have any questions or concerns, please contact me at 561.297.3057.

· Telephone Tree Services -- The Department of Human Resources will implement a Telephone Tree service effective September 1, 2009. Please listen carefully to the menu options so that you will be directed to the appropriate staff member to assist you. We welcome your feedback on our new automated system, which is designed to better serve the entire University community.

· Regular Employment Sign-Ins will continue to be accommodated on Tuesdays and Thursdays between the hours of 9 a.m. and 4 p.m.  effective August 17, 2009.
· Student Employment Sign-Ins will be accommodated on Mondays, Wednesdays and Fridays only between the hours of 9 a.m. and 4 p.m., effective August 17 with an end date of September 30. Following September 30, Student Employment Sign-Ins will be done on a "walk-in" basis daily, during normal business hours.

· Background Investigation Fees -- Over the past several years, FAU has implemented background checks for all new employees. As in prior years and throughout this fiscal year, the University will continue to absorb these costs without passing them on to the hiring departments. We would like to inform you, however, that effective July 1, 2010, all departments will be charged for background checks on newly hired employees. This coming year, we will produce quarterly reports by Vice Presidential area that will outline the activity so that each area can assess its volume and plan its 2010-11 budget accordingly.

We recognize that there may be exceptional circumstances in some instances. We will make every effort to accommodate unusual occurrences when possible. Thank you very much, in advance, for your continued support.  
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