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Getting Started with Mediasite 
This tutorial explains how to request access to the My Mediasite Course in Canvas and how to download the 
Mediasite Desktop Recorder. 

Requesting Access to My Mediasite in Canvas 
1. Navigate to https://helpdesk.fau.edu/TDClient/Home/. 
2. When your request has been processed, you will receive an email with a course invitation as well as an 

invitation through Canvas to the My MediaSite course. 

 
3. Log in to Canvas and accept the invitation to the My Mediasite course. 

Installing the My MediaSite Application 
1. Go to the My Mediasite Course. Click on Canvas MDR from the course menu.  

 
2. Click on Download the Desktop Recorder located at the bottom of the Mediasite window.  
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3. Click on Download Desktop Recorder for Windows.  

 
4. Read the Terms and Conditions. Then select I Agree. 
5. When the download is complete, click on Mediasite Desktop.exe file.  
6. Select Run after the security prompt loads. 

 
7. When the installation is ready, click Next. 
8. Click Install to begin installation. 

 
9. Allow permission for the program to make changes to your computer. 
10. When the installation is complete, click Finish. 
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11. Return to the webpage you downloaded the program from and register your device by clicking 
Register Mediasite Desktop Recorder. 

 
12. When the prompt appears, select Remember my choice for mdr links (1). Then click Open mdr (2). 

 
13. You will see confirmations that you are now successfully connected to MediaSite. 
14. You may now begin recording your personal captures. 
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