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PATIENT SATISFACTION

said that FAU SHS provided care in
ways that acknowledged/respected
their culture and identity

of patients are likely to
recommend Student Health Services
to another student

overall satisfaction with visit to
Student Health Services

of patients feel confident that
they are welcome at FAU Student
Health Services
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said they were satisfied that their
provider listened carefully to their
concerns

said they were satisfied with the amount
of time spent with their provider

said having access to a health center on
campus improved their college experience

said the services received made it easier
to remain enrolled in school by
addressing their medical and mental
health concerns




